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YTBepaéH 7 peBpansa 1992 roaa
N 2300-1

POCCUICKAS ®EAEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTE/IEN

CnnCOK U3MEHSAIOLLNX AOKYMEHTOB
(B peq. PepepanbHbix 3aKkoHOB 0T 09.01.1996 N 2-03,
0117.12.1999 N 212-®3, 071 30.12.2001 N 196-®3, 01 22.08.2004 N 122-03,
0102.11.2004 N 127-®3, 01 21.12.2004 N 171-$3, 07 27.07.2006 N 140-93,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-$3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
01 28.07.2012 N 133-93, 01 02.07.2013 N 185-$3, 07 21.12.2013 N 363-03,
071 05.05.2014 N 112-93, o7 13.07.2015 N 233-®3, 07 03.07.2016 N 265-93,
071 01.05.2017 N 88-®3, o7 18.04.2018 N 81-93, o1 04.06.2018 N 133-33,
01 29.07.2018 N 250-93, o1 18.03.2019 N 38-$3, o1 18.07.2019 N 191-93,
0T 24.04.2020 N 144-®3, o1 31.07.2020 N 290-93, 01 08.12.2020 N 429-D3)

HacToswwmin 3aKoH peryanpyeT OTHOLIEHUSA, BO3HUKAOWME MEXAY NOTPEBUTEN MU U U3TOTOBUTENAMMU,
UCMONHUTENAMW, MMMOPTEPAMM, NPOAABLAMM, BAaLe/bLaMu arperatopoB WMHbopmauun o ToBapax
(ycnyrax) npu npopgaxke ToBapoB (BbIMOJHEHUM pPabOT, OKAasaHWW YyCAyr), yCTaHaB/AMBaeT Npasa
notpebuTtenen Ha npuobpeTteHne ToBapoB (paboT, ycnyr) HagnesKallero Kayectsa M 6esonacHbIX And
U3HW, 340pOBbA, MMYLLECTBA MoTpebuTenein M OKpyKatlowenh cpenbl, NoayyeHne WHPopmauun o
ToBapax (paboTtax, ycnayrax) U o6 WX W3rotoBUTENAX (MCMOMHUTENsAX, NPoAaBLax), O BAaAesbLax
arperatopoB MHbopmaumMm o ToBapax (ycnyrax), npocBelleHWe, roCyAapCTBEHHYD U ObOLLECTBEHHYIO
3aLUNTY UX MHTEPECOB, a TAK}Ke onpegensaeT MexaHU3m peannsaumm sTux npas.

(B pen. dPepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATHA, ncnoab3yemble B HaCToALWEM 3aKoHe:

noTpebutens - rpaxKaaHwH, UMeLWMn HamepeHne 3aKasaTb WaM npuobpectn AMbO 3aKasbiBatoWMN,
npuobpeTatowmnii LN NCNOb3YIOLWNIM ToBapbl (PaboTbl, yCAyrn) UCKNOUUTENBHO A1 INYHbIX, CEMENHbIX,
AOMALHMX U MHBIX HYXKA, HE CBA3AHHbIX C OCYLLECTBAEHUEM NPEANPUHNUMATENBCKON AeATENbHOCTH;

(B pea. PeaepanbHoro 3akoHa o1 17.12.1999 N 212-93)

M3roTOoBUTE/NIb - OPraHM3aumMa He3aBUMCMMO OT €e OpraHW3aLMOHHO-NpPaBoBoOW (OpPMbl, a TaKXkKe
MHANBUAYANbHbIV NpeanpuHMMaTENb, MPON3BOAALLME TOBAPbI 414 peanmsaumm notpebutenam;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNONHUTENb - OpPraHM3auuMa He3aBMCMMO OT €ee OPraHW3auMOHHO-MPaBoBOM GOPMbI, a TaKke
WUHOMBUAYANbHBIN NPeanpUHUMATENb, BbINOHAOLWME paboTbl UK OKasbiBatoLwMe yCayrn notpebutensm
Mo BO3Me34HOMY 0roBOpY;

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npogasey, - OpraHnsaumMA He3aBUCMMO OT €€ OpI'aHM3aLI,MOHHO-FIpaBOBOI‘;1 d)OprI, a TaKXe
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UHAMBUAYANbHLIA NpeanpuvHUMaTeNb, peasnsyloliMe ToBapbl MOTPebuTensm Mo A0roBopy Kynau-
npoaaxu;
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

ab3ay, yTpatua cuny. - deaepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeAoCTaToOK ToBapa (paboTbl, ycayrn) - HecooTBeTCcTBMEe ToBapa (paboTbl, ycayru) nam obasatenbHbIM
TpeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /iMB0 B YCTaHOBAEHHOM WM MOpAAKe, WKW YCI0BUAM
Aorosopa (Npu 1x OTCYTCTBMM MAU HEMOAHOTE YCN0BUIA 06bIYHO NpeabasasemblM TpeboBaHMUAM), UK
Lensam, Ana KotTopbix ToBap (paboTa, ycayra) Takoro poga 06bI4HO MUCNONb3YETCA, AN LM, O KOTOPbIX
npoaasel, (MCNoNHUTeNb) Bbla NOCTaBNEH B M3BECTHOCTb NOTPebUTENeM NPU 3aKN0YEHUM A0rOBOPa, UK
0bpasuy n (nnn) onmucaHuio Npu Npoaarke ToBapa no obpasuy 1 (Man) No onncaHuto;

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYyLLECTBEHHbIN HeaoCTaTOK ToBapa (paboTbl, ycayru) - HeycTPaHMMbIA HeAOCTaTOK MM HeZOoCTaToK,
KOTOpPbIM HE MOXKET BbITb ycTpaHeH 6e3 HecopasmepHbIX PacXoA0B UM 3aTpaT BPEMEHM, U BbISBAAETCSA
HEeOAHOKPATHO, UM NPOSBAAETCA BHOBb NOC/AE ero YyCTPaHeHUs, Unu apyrue nogobHble HeoCcTaTKuy;

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6e3onacHocTb ToBapa (paboTsl, ycayrm) - 6esonacHocTb ToBapa (paboTbl, YyCAYrM) ANA }KU3HKU, 300P0BbS,
MMmyLLLEeCTBa NOTPEBUTENA N OKPYKatoLWwel cpeabl NPy 0BbIYHbIX YCNOBMAX €ro MCNO/Ib30BaHMWSA, XPaHEeHMS,
TPaAHCNOPTUPOBKN U YTUAM3ALMM, A TaKKe He30MacHOCTb npouecca BbiNOAHEHUA pPaboTbl (OKasaHuA

ycnyru);

YMNO/IHOMOYEHHAn M3roToBUTENEM (NPOLABLOM) OpPraHM3auMa WAM YNOJHOMOYEHHbIN U3rOTOBUTENIEM
(npomaBLoM) MHAMBUAYaNbHbLIA NpeanpuHUMaTent (ganee - ynoJIHOMOYEHHAsA OPraHM3auua Mau
YNO/NIHOMOYEHHbIN ~ UHAMBUAYANAbHLIN  MpegnpuHMMaTenb) -  OpraHusauumsa,  OCYLLEeCTBAAIOLWANA
onpeaeneHHyo AeATeNbHOCTb, UM OpraHU3aLma, Co3AaHHan Ha Tepputopun Poccuitickonn depepaumm
nsrotosutenem (NpoaaBLOM), B TOM YMC/IE MHOCTPAHHbIM U3rOTOBUTENEM (MHOCTPAHHBIM NPOAABLIOM),
BbINO/HAKOLWME onpeaeneHHble GYHKLMM HAa OCHOBAHMM [OroBopa C M3roToBuTesieM (MpPoZaBuom) M
YNO/IHOMOYEHHbIE UM Ha MPUHATUE U ya0BNEeTBOpPeHME TpeboBaHUI NoTpebutenen B OTHOLEHUM TOBapa
HeHaa/exallero Kayecrtsa, /MO0 WHAMBUAYaNbHbIA NPeanpPUHUMATENb, 3aPErUCTPUPOBAHHBIN HA
TeppuTopmn Poccuiickol Pepepaunu, BbINOAHAOWMN onpeaeneHHble GyHKLMM Ha OCHOBAHWK J0roBOpPaA
C wu3rotoBuTenem (npopasuom), B TOM YUCAE C WMHOCTPAHHbIM M3roToBuTenem (MHOCTPAHHbIM
NpogaBLLOM), U YNOJIHOMOYEHHbI UM Ha NPUHATUE U yaoBaeTBOpeHMe TpeboBaHW notpebutenei B
OTHOLUEHMM TOBapa HEHAAIeXKaLLLero KaYecTsa;

(ab3aL, BBeaeH dPeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHU3aLma HEe3aBMCUMO OT OPraHM3aLMOHHO-NPABOBON GOPMbI MAU UHAUBUAYANbHbIN
npeanpuvHMMaTesb, OCYLECTBAAKOLWME WMMMOPT TOBapa A/AA €ero nocinegylolen peanusaumm Ha
Tepputopmn Poccuiickon degepaunm;

(ab3au BBeaeH deaepanbHbIM 3aKoHOM OT 21.12.2004 N 171-93)

Bnageney, arperatopa uHdopmauum o ToBapax (ycnyrax) (aanee - Bnageney arperatopa) - opraHusaums
He3aBMCMMO OT OpraHM3aLMOHHO-NPaBOBOM GOPMbI MO0 WMHAMBUAYANbHLIA NpeanpPUHUMATEND,
KOTOpble ABAAIOTCA B/agesibLaMn MPOrpamMmmbl A8 3NE€KTPOHHbIX BbIYUCAUTENbHBIX MAWWH U (UaK)
BNafenbUammn cakta M (ManM) CTpaHuupl canTa B WHGPOPMALMOHHO-TE/IEKOMMYHMKAUMOHHON CeTn
"MHTepHeT" M KoTopble NPeaoCTaBAAoT NOTPebuUTeNto B OTHOLLEHUM onpeaeneHHOro Toeapa (ycayru)
BO3MOKHOCTb OZJHOBPEMEHHO 03HAaKOMMUTLCA C NpeanoXKeHnem npoaasua (MCNoNHUTENA) O 3aKNKYEHUN
O0roBopa Kynau-npogakm topapa (Aorosopa BO3Me34HOr0 OKasaHUA YCAyr), 3aKN04UTb C NPOAaBLLOM
(ncnonHuTenem) gorosop Kynan-npoaaxu (4oroBop BO3Me34HOr0 OKasaHMA YCAyr), a TakKe Npoun3BecTu
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npeaBapuTeNbHYO ONNaTy yKasaHHOro ToBapa (yc/iyrv) nytem HaauuyHbIX pacyetoB nbo nepesosa
OEHEXHbIX CpeacTB BAafeNbly arperaTtopa B paMKax NpumeHsembix ¢opm Be3HasIMYHbIX pacyeTos B
COOTBETCTBMM C NYHKTOM 3 cTaTbM 16.1 HacToAwero 3akoHa n PegepanbHbiM 3aKOHOM OT 27 mioHa 2011
roga N 161-®3 "O HaunoHanbHOM NaaTexHou cucreme".

(ab3aL, BBepeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. deasepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLWWUE NMOJIOXKEHUA
CraTtbAa 1. NpaBoBoe peryAMpoBaHUe OTHOLEHMIT B 061acTH 3aWMTbl NPaB noTpeburteneii

1. OTHouweHMAa B obnactM 3awuTbl NpaB notpebutenenn peryampytotTca parkAaHCKMM KOZEKCOM
Poccuiickoit depepaumm, HacTOALLMM 3aKOHOM, APYrMMK deaepasibHbIMU 3aKOHaMU (fanee - 3aKoHbI) U
NPUHMMAEMbIMMU B COOTBETCTBMMU C HUMW WHbIMU HOPMATUBHbIMM NPaBOBbIMU aKTamu PoccuiicKoi
Ddepepaumu.

(n. 18 pea. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoin degepaunn He BhpaBe nopydatb degepanbHbIM  OpraHam
MCMOJIHUTENIbHOM B/IAaCTU MPUHMMATb aKTbl, COAeprKallMe HOPMbI O 3alLuTe NpaB notpebutenei.

MpasutenbcTBo Poccuiickon Pepepaunn BnpaBe nsgasath 415 NoTpedbuTena u npogasua (MsrotoButens,
WUCNONHWUTENA,  YNOJIHOMOYEHHOM  OpraHM3auMm  WAKM  YNOAHOMOYEHHOro  MHAUBMAYANbHOIO
npeanpuHMmaTens, MmnopTepa, BAagenbla arperatopa) npasuaa, obsasaTenibHble NPU 3aKAHYEHUN U
MCMONMHEHUN NYBANYHBLIX [OroBOPOB (AOrOBOPOB PO3HUYHOM KYNAM-NPOAAXKKW, SHeprocHabxeHwus,
[OroBOPOB O BbINOJIHEHUW PAabOT M 06 OKaszaHUM ycayr).

(ab3aL, BBepeH depepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93; B pea. denepanbHOro 3akoHa oT
24.04.2020 N 144-d3)

Ab63ay yTpatua cuny ¢ 1 asrycta 2011 roga. - GeaepasnbHbiit 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexayHapoaHble agorosopbl Poccuiickon ®egepauyum

1. Ecam mexayHapoaHbiMm gorosopom Poccuiickoit ®egepaunn ycTaHOB/EHbI MHbIE MPaBUIa O 3awmTe
npas notpebuTenei, Yem Te, KOTOpble NPeAYCMOTPEHbI HACTOALWMM 3aKOHOM, NPUMEHAIOTCA NPaBKUa
MeXKAYHapo4HOro A0orosopa.

2. PelweHMA mMeXrocyfapcTBeHHbIX OPraHoB, NPUHATbIE HA OCHOBAHWUM MONOXKEHUN MeXKAYHAPOOHbIX
porosopoB Poccuitickoit depgepaunn B MX UCTONKOBAHWMK, NpoTMBopedawem KoHcTutyumnmn Poccuinckom
denepaunn, He nogaexaT UcnonHeHunto B Poccuiickolt degepaumnmn. Takoe NPoTMBOPEUME MOXKET ObITb
YyCTaHOB/IEHO B NMOpAAKe, onpegeneHHom deaepanbHbIM KOHCTUTYLMOHHbBIM 3aKOHOM.

(n. 2 BBepgeH PepepanbHbim 3akoHOM 0T 08.12.2020 N 429-d3)

CraTtba 3. Npaso noTpebuTteneii Ha NnpocselleHMe B 061acTn 3aWmTbl NpaB notTpebutenei

MNpaBo noTpebutenein Ha npocselleHMe B 06n1acTU 3alWUTbl NpaB noTpebutenen obecneuymsaerca
nocpeacTBOM  BK/IOYEHMA COOTBETCTBYIOWMX TpeboBaHWi B ¢edepanbHble rocyAapCTBeHHble
obpasoBaTesibHble CTaHAAPTbl M 0b6pa3oBaTe/ibHbie MPOrPaMmbl, a TaK¥Ke MoCpPeacTBOM OpraHU3auuu
cucTembl MHPOpMaUMM noTpebuTtenen ob nx npasax M 0 HEOBXOAUMbIX AEMCTBUAX NO 3aLlMTe 3TUX NPaB.
(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-d3)
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CtaTba 4. KauectBo ToBapa (pabotbl, ycayru)

1. Npopaaseu, (McnonHUTenb) 06A3aH nepeaatb NoTpebuTento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
KayecTBO KOTOPOro COOTBETCTBYET LOrOBOpPY.

2. Mpu oTCyTCTBMM B A0OrOBOpPE YCAOBUN O KayecTBe ToBapa (paboTbl, ycnyrm) npogasel, (McnonHuTeNb)
0bA3aH nepeaaTtbh NoTpebMTeNto ToBap (BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLNI 0BbIYHO
npeabasnaaembiM TpeboBaHUAM U NPUTOAHbIN ANA Uenel, ANA KOTopblx ToBap (paboTa, ycayra) Takoro
poaa 06blYHO UCNONb3YeTCA.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecan npopasey, (MCMONHWTENb) NPWU 3aKAOYeHWW forosopa 6bl1 noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbIMOJHEHWA pPaboTbl, OKa3aHUA yCayru),
npoaasedl, (McnonHUTeNb) 06a3aH nepenaTtb NoTpebuTtento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHblii 4NA UCNONb30BaHNA B COOTBETCTBUM C 3TUMMU LEAAMMU.

4. Mpuv npogaxke ToBapa no obpasuy 1 (Mam) onmcaHuio Npoaasew, 0653aH nepeatb NoTpebuTento Toap,
KOTOpbI COOTBETCTBYET 06pasLy U (MM) onucaHuio.

5. Ec/iv 3aKOHaMK UM B YCTAHOB/IEHHOM UMW MopAAKe NpeaycmoTpeHbl oba3aTtebHble TpeboBaHUA K
ToBapy (paboTe, ycnyre), npoaasel, (McnosHMTeNb) 0653aH NepenaTte NOTPEOUTENO TOBAP (BbIMOAHUTL
paboTy, OKa3aTb yCAyry), COOTBETCTBYHOLMI 3TUM TPeOOBaHUAM.

(n. 5 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. MNpaBa u o06a3aHHOCTU U3roToBUTENA (MCNoNHUTENsA, npoAasua) B 061acTU yCcTaHOBAEHUA
CpOKa cny»Kbbl, CpOKa rogHOCTM ToBapa (paboTbl), a TakXKe rapaHTUIHOrO CPpOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHaYeHHbI AAA ANUMTENbHOTO MCMOJ/Ib30BaHUA, W3roTOBUTESb
(ncnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYXKObl - nepuoj, B TeYeHUMe KOTOPOro M3roToBUTE/b
(ncnonHuTenb) ob6s3yetca obecneynBaTb NOTPEOUTENIO BO3MOXKHOCTb UCMO/Ib30BaHUA ToBapa (paboTbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLL,ECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWUW NMYHKTa 6 CTaTbu
19 n nyHKTa 6 CcTaTbM 29 HacToALWero 3aKoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. U3rotoBuTeNb (MCNONHUTENbL) 0653aH yCcTaHaB/MBaATb CPOK CAy»K6bl ToBapa (paboTbl) ANUTENbHOrO
NONb30BaHUA, B TOM YMUCAE KOMIMJIEKTYIOLWMX M3Lenuin (aeTanei, ysnos, arperaTtos), KoTopble nNo
UCTEYEHUM ONpedeneHHOro nepuoaa MOTyT MPeacTaBAATb OMACHOCTb A/A  KW3HM, 340POBbSA
noTpebuTens, NPUUNHATL Bpes, ero MMYLLLECTBY UM OKPYIKaloLLLel cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpokK cny:k6bl ToBapa (paboTbl) MOXKET UCUMUCAATLCA ANHULLAMMN BPEMEHMU, A TaKKeE UHBIMW eAMHULAMMU
N3MepeHUs (KUNOMETPaMU, METPAMMU U MPOYUMU eANHULAMUN UBMEPEHUA NCXOLA U3 GYHKLMOHANBHOTO
Ha3HauyeHus ToBapa (pesysbTaTa paboThbl)).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKTbl NUTaHuWa, napproMepHO-KOCMETUYECKUE TOBapbl, MeAMKameHTbl, TOBapbl 6bITOBOM
XUMUWN U MHble NoaobHblIe ToBapbl (paboTbl) n3rotoBuTeNb (MCNONHUTENL) 06A3aH yCTaHAaBAMBATbL CPOK
rogHocTM - nepuwog, NO WCTedeHUW KoToporo ToBap (paboTta) cuMTaeTca HenpurogHbim ANA
MCMONb30BaHNA MO HAa3HaYEeHUIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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5. MNpogarka ToBapa (BbiNO/NHEHWE PaboTbl) MO UCTEYEHUN YCTAaHOBIEHHOIO CPOKAa roAHOCTU, a TaKkKe
ToBapa (BbiNo/sHeHUEe pPaboTbl), Ha KOTOPbIN [O/KEH ObiTb YCTAHOB/EH CPOK FOAHOCTM, HO OH He
yCTaHOBAEH, 3anpellaeTca.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. MsrotoBUTENb (MCNONHUTEND) BNPaBe yCTaHABAMBATbL Ha ToBap (paboTy) rapaHTUIiHBIN CPOK - Nepunoa,
B TeYeHMe KOTOPOro B Cyvyae 06Hapy»KeHus B ToBape (paboTe) HegocTaTKa U3rOTOBUTENb (MCNONHUTEND),
npoaased, yMNoJIHOMOYEHHasn opraHusaumsa nnm YMNO/IHOMOYEHHbIN NHAMBUAYaNbHbIN
npeanpuvHMMmaTenb, MmnopTtep o6a3aHbl YA0BAETBOPUTL TpeboBaHWA noTpebuTensd, ycTaHOBAEHHble
ctatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BNpaBe NpUHATb 0643aTeNIbCTBO B OTHOLIEHMM HEA0CTAaTKOB TOBapa, OOHAPYKEHHbIX Mo
MCTeYeHMM YCTaHOBIEHHOrO MM rapaHTUIMHOro CpoKa (4ononHUTeNbHOE 06A3aTeNbCTBO).
(ab3aL BBeaeH dPeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

CopeprkaHue A0NONHUTENBHOTO 06A3aTeNbCTBA U3rOTOBUTENA, CPOK AEWCTBUA Takoro obAsaTtenbCTsa U
MOpPALOK OCYLLECTBNIEHWA NOTpebuTenem npas No Takomy 0bA3aTenbCTBy ONpeaenstoTca U3rOTOBUTEEM.
(ab3au BBeaeH ®eaepanbHbIM 3aKoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpase yCTaHOBUTb Ha TOBap FapaHTMVIHbIVI CPOK, €C/In OH HE YCTAaHOB/NEH U3roTOBUTENEM.

Mpoaasel, BNpaBe MNPUHATb 06A3aTeNbCTBO B OTHOLIEHWUM HeAOCTaTKOB ToBapa, OB6HApYMKEHHbIX Mo
MCTeYeHMM rapaHTUIMHOro CPOKa, YCTaHOBNEHHOIO M3roToBUTENEM (A0MNONHUTENbHOE 0653aTeNbCTBO).

CopepskaHne A0NONHUTENbHOrO 0b6s3aTenbCTBa MpoAasLa, CPOK AeNCTBMA Takoro obAsaTenbcTsa M
nopAdoK OcyllecTBAeHMA noTpebutenem npas no Takomy o6a3aTenbCTBY ONpeaenAtoTcs A0roBOpPOM
mexay notpebutenem n NpoaasLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeCeT OTBETCTBEHHOCTb 32 HEAOCTAaTKM TOBapa, O6HApYKeHHbIe B TeyeHue
CpOKa AencTema A0No/IHUTEIbHOIo 0653aTenbCcTBa, B COOTBETCTBMM C ab3aL.em BTOPbIM NyHKTa 6 CTaTby
18 HacToAulero 3akoHa, a Moc/ie OKOHYaHWS CpOKa AeNCTBUSA A0NO/HUTENbHOro obasaTenbcTBa - B
COOTBETCTBUM C NYHKTOM 5 cTaTbk 19 HacToAwero 3akoHa.

(n. 8 BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

Cratba 6. 0O6A3aHHOCTb M3rotoBuTeNs o6ecneunTb BO3IMOXKHOCTb PEMOHTA U TEXHMUECKOro
06cnyXnMBaHuA ToBapa

M3rotoBuTeNb 06A3aH 0becneuymTs BOSMOMKHOCTb UCMONb30BaHNA TOBApPa B TEYEHUE €ro CPOKA CYHKObI.
[ns 3Toi uenu usrotosutens obecneymBaeT PEMOHT U TeXHUYECKoe OBCNYKMBaHME TOBapa, a TaKKe
BbIMYCK W MOCTaBKy B TOProBble M PEMOHTHble OpraHuMsauuMmM B HEOBXOAWMbIX ANA PEMOHTa M
TeXHUYecKoro o6cyKMBaHMa obbeme M acCCOPTUMEHTE 3anacHbiX YacTel B TeYeHne cpoka NponsBoacTea
TOBapa M NoCae CHATMA ero ¢ NPOoM3BOACTBA B TEYEHME CPOKa CNyKbbl ToBapa, a Npu OTCYTCTBUM TaKoro
CPOKa B TEeYEHUNE AECATU NIET CO AHA Nepesayun ToBapa noTpeburtenio.

Cratba 7. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)
1. MoTpebutenb MMeeT NpaBo Ha To, 4ToGblI ToBap (paboTa, ycayra) nMpu O6bIYHbLIX YCAOBUAX €ro

MCNONb30BaHMA, XPaHEHUA, TPAHCMOPTUPOBKM U yTUAM3aLUMM Bbin 6e3onaceH ONA KM3HK, 340P0BbLA
noTpebuTenn, oKpy:KalLen cpeabl, a TaKKe He NPUYNHAN Bpea UMyLLecTBy notpebutens. TpeboBaHus,
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KoTopble A0NXHbl obecrneumBaTb He3onacHOCTb ToBapa (paboTbl, ycnyru) OAA KU3HU U 340POBbA
noTpebuTens, OKpy)Kalollen cpeabl, a TaKXKe npeaoTBpalleHne MNPUYUHEHUA Bpeaa UMYLLEeCTBY
notpebuTens, ABNAOTCA 06A3aTeNbHbIMW U YCTaHABAMBAKOTCA 3aKOHOM WAM B YCTaHOBAEHHOM UM
nopagke.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. U3rotoBuTens (McnonHutenb) obssaH obecneymsBaTb He3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOB/IEHHOIO CPOKa CAy»Kbbl UM CpOKa rogHocTn Tosapa (paboTbl).

Ecnv B COOTBETCTBMM C NyHKTOM 1 cTaTbk 5 HacTosAwero 3akoHa WM3rotoBuTeNb (MCNOAHWUTENb) He
YyCTaHOBUA Ha ToBap (paboTy) cpok cnybbl, OH 06A3aH obecneunTb GesonacHocTb ToBapa (paboTbl) B
TeyeHue AecATU /IeT CO AHA Nepeaaym ToBapa (paboTtbl) noTpebuTento.

Bpea, NPUYMHEHHbI XU3HW, 340POBLI0 MW MUMYLLECTBY NoTpebuTens BcaeactsmMe HeobecneyeHus
6e3onacHocTM ToBapa (paboTbl), NOANENKMUT BO3MELLEHUIO B COOTBETCTBMMU CO CTaTbei 14 HacToAllero
3aKoHa.

3. Ecnv ans 6e30nacHOCTM MCMOb30BaHMA ToBapa (paboTbl, ycayru), ero XxpaHeHus, TPaHCNOPTUPOBKM U
yTMamsaumm Heobxogmmo cobatogaTb creuumanbHble npasuna (ganee - npaswuaa), M3roToBUTENb
(ncnonHutens) obAsaH yKkasaTb 3TV NpaBuaa B CONPOBOAMUTENbHON AOKYMeHTauMu Ha Tosap (paboty,
ycayry), Ha 3TUKETKe, MapKMPOBKOW MAK MHbIM cnocobom, a npoaasel, (McnonHMTeNb) 065A3aH A0BeCTH
3TM NpaBWAa A0 CBeAEeHUA noTpebutens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM WAW B YCTAaHOBJAEHHOM WM MOpPSAKE YCTaHOBAEHbI
obnasartenbHble TpeboBaHUA, obecneynsatowme nx 6e3onacHOCTb A/1A KU3HKU, 340POBbA NoTpebutens,
OKpY»Katollen cpedpl U NpeaoTepalleHne NPUYMHEHNa Bpeaa MMyLLecTsy noTpebutens, cooTseTcTamne
ToBapoBs (paboT, ycayr) ykasaHHbIM TpeboBaHMAM MnoANEXUT 06sA3aTeNlbHOMY MNOATBEP)KAEHUIO B
nopagKe, NpeaycMoTPeHHOM 3aKOHOM U MHbIMW NPaBOBbIMM aKTaMu.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He pgonyckaetcs npogaka ToBapa (BbiNo/HeHWE paboTbl, OKasaHMe yCayru), B TOM YUCAE UMMOPTHOrO
ToBapa (pabotbl, ycnyru), 6e3 mHpopmaumum 06 0b6A3aTeNbHOM MOATBEPKAEHUN €ro COOTBETCTBUA
TpeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HacTosLLeln cTaTb.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm yctaHoBAeHO, YTO npu coboaeHn notpebutenem yCTaHOBAEHHbIX NPaBU UCMONb30BaHKS,
XPaHeHWA UM TPAHCMOPTUPOBKM ToBapa (PaboTbl) OH NPUUUHAET AN MOMKET MPUUYUHUTD BPES, KU3HMK,
3[10pPOBbI0 N UMYLLLECTBY NOTPEBUTENA, OKPYKaloLWen cpeae, U3rotosutens (MCNonHUTENb, NPoaaBseL)
06s3aH He3amea/IMTe/IbHO MPUOCTaHOBUTb €ro NPOM3BOACTBO (peannsauuio) A0 ycTpaHeHUs NPUYUH
Bpeaa, a B He06X0AMMbIX CIyYanX NPUHATL Mepbl N0 U3bATMIO ero 13 060poTa 1 0T3bIBY OT NoTpebuTens
(noTpebutenei).

Ecnan npuynHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, M3roTOBUTE/b (MCNONHUTENb) 0653aH CHATL TaKOW TOBAp
(paboty, ycnyry) c npousBoactsa. [pyM HEBbLINOJHEHUW U3roTOBUTENEM (MCMONHUTENEM) 3TOWM
06533aHHOCTM YNOJIHOMOYEHHbIN deaepanbHbli OpraH UCMONHUTENbHOW BAACTU MPUHMMAET Mepbl No
OT3bIBY TAaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MaKn) oT noTpebuTensa uamn notpebutenei
B NOpALKe, yCTaHOB/IEHHOM 3aKOHOAATebcTBOM Poccuiickoit depepauum.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-03)

Y6bITKM, MNPUYUHEHHble MoTpebuTento B CBA3KM C OT3bIBOM ToBapa (paboTbl, ycayru), nognexart
BO3MELLLEHWNIO U3roTOBUTENEM (MCNONHMTENIEM) B NMOJIHOM 06beme.
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6. YTpatun cuny. - degepanbHbiii 3aKoH oT 21.12.2004 N 171-3.

Cratba 8. MpaBo noTtpebutena Ha uHpopmauuio 06 Msrotoeutene (UcnonHuTene, NpoaaBue) U o
ToBapax (paborax, ycayrax)

1. NoTpebutens Bnpase noTpeboBaTb NPeaoCTaBAeHUA HeEOBX04MMOM N [0CTOBEPHON MHPOpMaumm 06
nsrotosuTene (UCNONHWUTENE, NPOLABLE), PeXUMe ero paboTbl U peannsyembix UM ToBapax (paboTax,
ycayrax).

2. YKaszaHHaA B NyHKTe 1 HacToAwen cTaTbn MHGOPMALMS B HArNAAHOM U AOCTYNMHON popme A0BOAUTCA
00 cBefeHuA notTpebuTtenen npu 3akN0YeHMN 4O0rOBOPOB KYNAN-NPOLAMXKN U 40rOBOPOB O BbIMOJIHEHUMU
paboT (oKasaHuK ycayr) cnocobamm, NPUHATLIMU B OTAE/bHbIX chepax 0bcnyKmBaHua notpebutenei, Ha
PYCCKOM f3blKe, @ OOMONHUTENbHO, MO YCMOTPEHWUIO M3roToBUTENA (MCMONHUTENs, NpogaBua), Ha
rocyapcTBEeHHbIX A3blKax cybbekToB Poccuiickolt Pepepaummn M poaHbIX A3blKkax HapoaoB Poccuinckom
Ddepepaumu.

3. YNONHOMOYEHHAA OpraHu3auma WAM YNoJHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHUMATENb MO
TpeboBaHUIO NoTpebuTens ob6s3aHbl NPeaoCTaBUTb NOATBEPKAEHME CBOUX MOJIHOMOYMM, BbITEKAIOLLMX
13 3aKIHOYEHHOTO UMW [LOrOBOpPa C U3roToBUTENEM (MPOAaBLLOM).

(n. 3 BBeaeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHPopmauma 06 usrotosutene (McnonHUTene, NpoaasLe, BAajenble arperaTopa)
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. U3rotoBuTENb (MCNONHUTENb, NPOAaBeL) 065A3aH AOBECTU A0 cBeAeHUusA noTpebutens GpupmeHHoe
HaMmeHOBaHMe (HaMMeHOBaHME) CBOEel opraHuMsalMuM, MEeCTO ee HaxoxaeHua (agpec) U pexum ee
paboTbl. MNpogasel, (MCnoNHUTENb) pa3meLlaeT YKaszaHHYo MHGOPMaLUIO Ha BbiBECKE.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTensb (MCNonHUTENb, NPOAABELL) - UHAMBUAYANbHBIN NPeanpUHUMATENDb - AO/IKEH NPeAoCTaBUTb
notpebuTento MHPopMaL Mo O rocyaapCcTBEHHON PerncTpaLunum 1 HauMeHoOBaHUM 3apPerMcTPUPOBaBLLIEro
ero opraHa.

M3rotoButens (Npoaasel) o06s3aH Ao0BecTU A0 cBeAeHUA noTpebutena dupmeHHoe HaumMeHoBaHWe
(HaumeHoBaHME), MecTo HaxoXaeHua (agpec) U pexnm paboTbl YNONHOMOYEHHOM OpraHMsaumm Uau
YMOJIHOMOYEHHOTO MHANBUAYAIbHOTO NPeanpPUHUMATENS.

(ab3aL, BBeaeH dPeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNonHOMOYEHHaA OpraHM3aumMa WUAM YNOJAHOMOYEHHbI WHAMBWUAYANbHBIN NpegnpuHMMaTeNb B
cnyyvae obpauieHua notpebutena ob6a3aHbl A0OBECTM [0 ero cBefeHua MHboOpMauuio o cebe U
nsrotosutene (npogasue) (prpmeHHoe HanmMeHoBaHME (HAMMEHOBaAHME), MECTO HaxoxaeHua (agpec),
peXXnm paboTbl, rOCYAAaPCTBEHHbIN PEFUCTPALMOHHbIA HOMEpP 3aMncK O CO34aHUN IOPUANYECKOTO INLa,
dammnnnio, MmsA, ot4yecTBo (ecnM umMeeTca), rocyAapCTBEHHbIN pPernucrpauMoHHbIA HOMep 3anucu o
rocyfapcTBeHHOW pernctpaumm GusmMyeckoro nMLa B KayecTBe UHAMBUAYANbHOIO NpeanpuHUMaTens).
YNONHOMOYEHHAA OpraHM3auna MaM ynosHOMOYEHHbIA UHAMBUAYANbHbIMA NpeanpuHMMaTeNb BrpaBe
OOBECTM [0 cBefeHusa notpebuteneit nHoopmaumnio o cebe nocpencTBom ee pasmelleHUA Ha CBOEM
cante B MHPOPMALMOHHO-TE/IEKOMMYHMKALUMOHHOM ceTn "UHTepHeT", nHdopmaunio o6 nusrotosutesie
(npoaaBsue) nocpeacTBom pasmelleHUA Ha cBoem caiiTe B MHPOPMAaLMOHHO-TEIEKOMMYHUKALIMOHHOM
cetn "UHTepHeT" CCbIIKM Ha CTpaHuUy caliTa wusrotosutens (npogasua) B WHPOPMaLMOHHO-
TeNeKOMMYHUKaAUMOHHOM ceTn "UHTepHeT", coaeprKaluyto MHpopmaumio 06 usrotosutene (Npoaasue).
(n. 1.1 BBeaeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)
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1.2. Bnageney, arperatopa o6s3aH AOBeCTM [0 CBefAeHWs noTpebutenei mHpopmaumio o cebe u
npogasue (McnonHutene) (pupmeHHoe HaMmeHOBaHUE (HaMMeEHOBaHMeE), MeCcTo HaxoxaeHus (agpec),
peXum paboTbl, FOCYAaPCTBEHHbIA PErMCTPALLMOHHbIN HOMEP 3anMcK O CO34aHUM IPULMYECKOTO ML,
bamunanio, Mma, oT4eCTBO (€CAM MMeeTcs), FoCyAapPCTBEHHbIN PEruCTPALMOHHBIA HOMep 3anucu o
rocyf,apcTBeHHOM pernctpaumm Gpusn4eckoro nLa B Ka4ecTse MHAMBUAYANIbHOO NpeanpuHMMaTens), a
TaKKe 006 MMelLWwmnxca M3MeHeHMAX B YKasaHHOM WHbopmauumn. Bnageney arperatopa [0BOAMT A0
cBegeHua notpebuteneit mHpopmauuio o cebe M npogasue (MCNoNAHUTENE) nocpeacTBOM ee
pa3meLLeHns Ha CBOMX caiiTe U (M1K) CTpaHMLLE cailTa B UHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTH
"NnTepHet". UHboOpmauuio o npogasue (McnonHWTene) Bnagenel, arperatopa BnpaBe AOBECTU A0
cBedeHna noTpebuTeneil NocpencTBOM pasMelleHUss Ha CBOWMX caliTe U (MaM) cTpaHuue caitTa B
NHPOPMALLMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "MIHTepHeT" CCbIIKK Ha calAT npogasLa (McnoaHuTens)
B UHGOPMALLUOHHO-TENIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.3. NpopaseL, (McnonHUTENb) 0653aH NpefoCTaBUTb BAaAENbLYy arperaTtopa U PasmecTUTb Ha CBOEM
cavte B UHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT" (Npun ero Haan4mMm) AOCTOBEPHYIO
nHPopmaumto o cebe, yKasaHHyt B NyHKTe 1.2 HacToALwen cTaTbu. B cnyyae, ecnm MmeroTca U3mMeHeHuA
B TakoW MHdopmaummn, npogaseLl, (MCNONHUTENb) 0653aH B TeyeHMe oaHoro paboyero AHA C MOMEHTa
BHECEHWS B HEE U3MEHeHUI CoObLWMTb BNagenbLy arperatopa o6 sTMX MU3SMEHEHUAX U PAa3MECTUTb X Ha
cBoem cante B MHGOOPMALMOHHO-TEIEKOMMYHUKALUMOHHOM ceTn "WHTepHeT" (npu ero Hanuumm).
Bnageney, arperatopa obsA3aH BHECTU 3TU U3MeHeHMA B MHOPMaLMIO O nNpojgasue (McnonHuTene) B
TeyeHMe OfHOro paboyero AHA, ecnv pasmelleHne yKazaHHOW MHPOPMALLMKM OCYLLECTBAAETCA Ha canTe
BNaZenbLa arperatopa u (Maun) ero ctpaHuue canta B UHGOPMALUOHHO-TENEKOMMYHUKALMOHHOW CeTu
"MHTepHeT".

(n. 1.3 BBeaeH PeaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

2. Ecv BUA, AeATeNbHOCTM, OCYLLLECTBASEMbIA U3roTOBUTENEM (MCMONHMTENEM, NPOAABLOM), NOANEKUT
NIMLEH3NPOBaAHUIO U (MAKN) UCMONHUTENb WMMeEeT rOoCyAapCTBEHHYI0O aKKpeauTauumio, OO0 CBeAeHus
notpebuTens gonkHa bbiTb AoBeAeHA MHOPMaALMA O BUAE AeATeNIbHOCTU U3roToBUTENA (MCNoNHUTENS,
npoaasla), Homepe NULEH3MU U (MIM) HOMepe CBUAETENbCTBA O FOCYAAapCTBEHHOM aKKpeauTauuw,
CpOKax [AeWCTBMA YKa3aHHbIX JIMLEH3MU U (MAKN) CBUAETENbCTBA, a TaKXKe WHbopmaumsa ob opraHe,
BblAaBLUEM YKa3aHHble IMLLEH3UI0 1 (Mn) CBUAETENbCTBO.

(n. 2 B pea. PeaepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHpopmauma, npeaycmMoTpeHHaa NyHKTamn 1 1 2 HacToAwen cTaTbM, AOMKHA ObiTb AoBeAeHaA A0
CBefleHMA NoTpebuTenen TakKe NPU OCyLLECTBAEHNN TOProBAn, BbITOBOIO 1 MHbIX BUAO0B 06CyXKMBaHMA
noTpebuTeneli BO BpeMEHHbIX MOMELLEHUAX, Ha APMAPKaX, C IOTKOB U B APYIUX Cy4asX, eCNM TOProsas,
ObITOBOE M MHble BUAbl OOCAYKMBaAHMA NOTpebuTenelt OocywecTBAAOTCA BHE MOCTOAHHOrO MecTa
HaxoXXAeHMA NPoAaBLa (McnonHUTens).

Ctatba 10. UHPopmauma o ToBapax (paboTax, ycayrax)

1. UsroTtosuTenb (McnonHuWTenb, npogaseu,) o6a3aH CBOEBPEMEHHO NpPeAoCTaBAATb MNOTPebUTeNto
HeobXxooMMYyI0 W  [0CTOBEpPHYt WHPopmaumio o ToBapax (paboTax, ycnyrax), obecrneymBaroLLyto
BO3MOXHOCTb MX MpaBW/IbHOro Bblbopa. Mo oTaenbHbiM BUAAM ToBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHnAa MHPopmaumm Ao notpebutens ycraHasnusatoTcA lMpaBuTenbctBom Poccuiickoi
depepaumn.

2. Undopmauma o Toeapax (paboTax, ycayrax) B 06a3aTesibHOM NOpAAKe A0/KHA COAEPKaTb:

HanMeHOBaHNE TEXHNYECKOro periameHTa Uan nHoe yCtaHoB/IEHHOE 3aKOHO4aTE/IbCTBOM Poccuitckoit
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denepauun o TEXHUYECKOM PETYSIMPOBAHUM U CBUAETENLCTBYIOLLEE 06 0643aTe/IbHOM NOATBEPKAEHUN
COOTBETCTBMA TOBapa 0603HaYeEHUE;
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHMa 06 OCHOBHbIX MOTPEOUTENLCKUX CBOMCTBAX TOBApOB (paboT, ycayr), B OTHOLEHUN NPOAYKTOB
NMUTaHUA CBeAEeHUA O cocTase (B TOM YMCie HaMMEHOBaHWE MCMO/b30BaHHbIX B MPOLECCe U3roTOB/IEHUSA
NPOAYKTOB NMUTaHWUA NULEBbLIX A006aBOK, 6MONOrMUYECKM aKTUBHbIX A06aBOK, MHGOPMALMA O HA/IMYUK B
NPOAYKTax  MNWTAHMA  KOMMOHEHTOB,  MOJIYYEHHbIX C  MPUMEHEHMEM  TFeHHO-UHXKEeHepHOo-
MOANDULMPOBAHHLIX OPraHM3MOB, B C/y4ae, €CiM COAEeprKaHMe YKas3aHHbIX OPraHM3MOB B TaKOM
KOMMNOHEHTe cocTaBaneT 6onee AEBATU AeCATbIX NPOLEHTa), NULWEBOM LEHHOCTU, HasHayeHuu, ob
YCN0BUAX NPUMEHEHMA U XPAaHEHUA NPOAYKTOB NUTAHUSA, O cnocobax M3roToBNeHMA roToBbIX 61104, Bece
(obbeme), AaTe N mecTe M3roTOBAEHUA N YNaKOBKM (pacdacoBKKn) NPOAYKTOB NUTaHMA, a TaKXe cBeaeHuA
O NPOTUBOMOKA3aHMAX A5 UX NPUMEHEHUS NPU OTAE/bHbIX 3aboneBaHuaAx. MepeyeHb ToBapos (pabor,
ycayr), MHGopMaLmMa O KOTOPbIX AO/KHA COAEpP)KaTb MPOTMBOMOKA3aHWA AAA MX MPUMEHEHUA npu
oTaeNbHbIX 3aboneBaHuAX, yTBep:KaaeTca MNpasutenbcTeom Poccuiickoii eaepaunm;

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

ueHy B pybasx u ycnosua npuobpeteHuns Tosapos (paboT, ycayr), B TOM yMcae Npu oniate TOBapos
(paboT, ycnyr) uepes onpeaeneHHoe Bpems nocne ux nepeaayu (BbINOAHEHUs, OKa3aHUA) notTpebutento,
MOJIHYIO CYMMY, NOANEKaLLYIO BbinaTe notpebutenem, u rpadpuk norawieHMsa 3To CyMMbl;

(B pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMAHbINA CPOK, EC/IN OH YCTAHOBAEH;
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npasuna n ycnosua adppeKkTMBHOro 1 6e3o0nacHoro MCnoab3oBaHUA ToBapos (paborT, ycayr);

nHbopmaLmio 06 3sHepreTnyeckor 3dPEKTUBHOCTM TOBAPOB, B OTHOLIEHUM KOTOPbIX TpeboBaHWe o
HaNMYUKU TaKoW MHOPMALMM ONpPeLeneHo B COOTBETCTBUM C 3aKOHOAaTe/IbCTBOM 06 sHeprocbeperkeHum
M O MOBbILWEHNWN IHEPTeTUYECKOM 3PDEKTUBHOCTH;

(ab3au BBeaeH ®eaepanbHbiM 3aKkoHOM OT 23.11.2009 N 261-93)

CPOK CNy»Kbbl UAM CPOK rogHOCTM ToBapoB (paboT), yCTaHOB/EHHbIA B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK}Ke CBefeHUsA 0 HeobXoANUMbIX AeACTBUAX NOTPebUTeNs No UcTedeHUn yKasaHHbIX CPOKOB
M BO3MOMHbIX MOCNAeACTBUAX NPU HEBLIMONHEHUN TaKUX AEACTBUI, eciv ToBapbl (paboTbl) MO UCTEYEHUM
YKa3aHHbIX CPOKOB MPeACTaBAAOT ONacHOCTb ANA KU3HW, 340POBbA U UMYLLECTBa NoTpebutens munm
CTaHOBATCA HEMPUTOAHBIMW A/1A UCMO/b30BaHMA MO Ha3HAYEHUIO;

agpec (Mecto HaxoxKaeHun), bMpmeHHoe HanMeHoBaHWe (HaMMeHoBaHMeE) U3roToBuTeNA (MCNONHUTENS,
npogasua), YNOJHOMOYEHHOWM opraHusauum nnm YNONHOMOYEHHOTO WHAMBUAYANBHOTO
npeanpuHumartena, uMmnoptepa;

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHpopmaumio 06 obAsaTeslbHOM NOATBEPXKAEHMUM COOTBETCTBUA TOBapOoB (paboT, ycayr), yKasaHHbIX B
NyHKTe 4 cTaTbM 7 HacToALLEro 3aKoHa;
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MHPOPMALLMIO O NPaBMAaX MPOAAXKM TOBAPOB (BbINONHEHUS PaboT, OKasaHUs ycayr);

YKasaHue Ha KOHKPEeTHOEe NLL0, KoTopoe ByaeT BbiNoHATL paboTy (OKasbiBaTh ycayry), n MHbopmaLmio
0 HeMm, ecnn 3TO MMeeT 3HaYeHne, UCXO4A U3 XxapaKTepa paboTbl (ycayru);
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(ab3au, BBeaeH PeaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-d3)

yKasaHMe Ha wucrnonb3osBaHWe ¢oHOrpamm Mpu OKasaHWW PasBeKaTe/IbHbIX YCAYT MCMNOJAHUTENAMM
MY3blKa/ibHbIX MPOM3BEeAEeHNN.
(ab3aL, BBegeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Ecnn npuobpetaembiii notTpebutenem tosap 6bis B ynoTpebaeHUM UAK B HEM YCTPaHAICS HeAOCTaToK
(HepocTaTKK), NOTPEbUTENIO A0NKHA BbITb NPeaocTaBneHa UHopMaLUsa 06 aTom.

3. WHbopmauma, npeaycMOTPeHHas MYHKTOM 2 HacToslel CTaTbM, L0OBOAWUTCA [0 CBeAeHus
notpebuTenem B TEXHUYECKOW AOKYMEHTALUWUW, Npunaraemor K ToBapam (pabotam, ycnayram), Ha
3TUKETKaxX, MapKMPOBKOW WM WHbIM CNOCOOOM, MPUHATBIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycayr). UHdopmauusa ob obs3aTtenbHOM MNOATBEPXKAEHMM COOTBETCTBMA TOBApPOB MNpeAcTaBAseTca B
nopagke M cnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHozaTesnbcTBOM Poccuitckoit ®Pepepaunm o
TEXHUYECKOM PEryIMPOBAHMM, U BK/IIOYAET B Cebs CBeAEHUS O HOMepe AOKYMEHTa, NoATBEPKAAIOLWErO
TaKoe COOTBETCTBME, O CPOKE ero AelcTBuA 1 06 opraHunsaumnm, ero BblaasLUei.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

A63aL, yTpatua cuny. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTtens)

1. Pexkum paboTbl rocysapCTBEHHbIX, MyHULUMNANbHbIX OPraHM3aLLMii TOProBan, 6bITOBOTO U MHbIX BUAOB
obcnyKMBaHUA  noTpebuTene  ycTaHaB/AMBAEeTCA MO PELIeHUD  COOTBETCTBEHHO  OpraHoB
NCNONHUTENIbHOM BNacTu cybbekToB Poccuiickolt Pepepaumm 1 opraHoB MECTHOFO CaMOYNPaBAEHMUS.

2. PexkMm paboTbl OpraH13aumii, OCcyLLEeCTBAAIOWMX AEATENbHOCTb B chepax TOproBoro, 66ITOBOro U MHbIX
BMAOB 0OCNYKMBaHWUA noTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HaAcToALWeMN cTaTbM, a TaKXKe
MHAMBUAYANbHbLIX NPeAnpUHUMaTENEN YCTaHaBIMBAETCA MW CAMOCTOATE/IbHO.

3. Pexum paboTbl npoaasua (MCMOAHWTENA) AOBOAMTCA A0 cBeAeHuAa notpebuTtenen U AOMKEH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roToBUTENA (MCNONHUTENsA, NpPojaBUa, BAagenbua arperatopa) 3a
HeHagnexauwylo nHopmaumio o ToBape (paborte, ycnyre)
(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecam notpebutento He NpeAocTaB/iieHa BO3MOXKHOCTb HE3aMeANNTENbHO NOAYUYNTb NPU 3aKAHOUEHMM
aorosopa nHdpopmauuto o ToBape (paboTe, ycnyre), oH Bnpase noTpeboBaTh OT NpoaaBua (McnoaHuTens)
BO3MeELLEHNA YObITKOB, MPUYMHEHHbIX HEOHOCHOBAHHbBIM YK/IOHEHWEM OT 3aK/IIOYEHUA A0rOBOPA, a €C/U
[LOrOBOP 3aK/l0YeH, B Pa3yMHbI CPOK OTKasaTbCA OT €ro WCnoJiHeHWs M noTpeboBaTb BO3BpaTa
yN1a4YeHHOM 3a TOBap CYMMbl M BO3MELLEHUA APYTnX YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpy OTKase OT WCNOJIHEHWUA [OroBopa NoTpebutens o6sA3aH BO3BPATUTL ToBap (pesynbTaT paboTsl,
YCAYTU, €C/IM 3TO BOSMOXKHO MO UX XapaKTepy) Npogasuy (McnonHuTento).

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Npogaasel, (McnonHMTeNb), He NPeaoCTaBUBLLMIA NOKyNaTeNto NOJHOW U A0CTOBEPHON MHPOPMaLMN O
ToBape (paboTe, ycnyre), HeCET OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO NMyHKTamu 1 - 4 cTatbu 18 uam
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nyHKTOM 1 cTaTbm 29 HacToALWwero 3aKoHa, 3a He40CTaTKM ToBapa (paboTbl, ycayru), BO3HUKLLIME NOC/IE ero
nepeaaym noTpebuTento BcieacTBME OTCYTCTBUS Y HEro TakoM MHOpMaLuK.
(n. 2 BBegeH depepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeneu arperatopa, nNpeaoCTaBUBLLUMIA MNOTPEOUTENID HEAOCTOBEPHYD WAM  HEMOAHYIO
nHbopmaLmio o ToBape (ycayre) unu npoaasue (MCNosHUTENE), HA OCHOBAHUKW KOTOPOM NoTpebutenem
Obl1 3aK/IOYEH [0roBOP KyM/M-MPOAAXKU (4OroBOp BO3ME3LHOIO OKasaHwuA YyCayr) ¢ NpoAaaBLoM
(ncnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, MNPUYMHEHHble MOTPpebuTento BcaeacTBue
npeaocTaBAeHMA emy Takoi HPopmauum.

EciM uHOe He npeaycMOTPEHO COor/alleHMem MeXay Bfadenblem arperatopa M NpoAaBLOM
(ucnonHuTenem) uMAM He BbITEKAET M3 CyLECTBA OTHOLWEHWIA MeXAY HUMMW, OTBETCTBEHHOCTb 33
MCNo/SIHEHWE A0roBOpa, 3aK/YeHHOro notpebutenem C NPoAaBLOM (MCMOAHWUTENEM) Ha OCHOBAHWUM
npeaocTaBfeHHOW BfAadesnblLem arperatopa WHpopmauum o ToBape (ycayre) wam npogasue
(ncnonHuTene), a TakkKe 3a cobaloaeHne npae notpebuTenei, HapyleHHbIX B pesyabTate nepeaayn
notpebutento ToBapa (ycnyrv) HeHag/eallero KayectBa M obmeHa HenpoAoBOJLCTBEHHOIO TOBapa
Hag/1eXKallero KayecTsa Ha aHaIOMMYHbIM TOBap, HeCeT NpoaaseL, (MCNoNHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 32 YObITKM, NPUUYMHEHHbIE NoTpebuTento BcaeacTeme
npeaocTaBiAeHNs emy HeJ0CTOBEPHOM UAM HenoaHon nHbopmaLmmn o ToBape (ycayre), B ciyyae, ecau
B/aZe/1eL, arperaTopa He U3MeHseT MHPopmaunio o ToBape (ycayre), NpesocTaBAeHHYIO NPOAaBLLOM
(McnonHUTENEM) M coAEePKALLYIOCA B MPEAN0KEHMM O 3aKA0HEHUN J0r0BOPA KYNAN-NPOoSaxku (gorosopa
BO3ME3/HOr0 OKa3aHmA ycayr).

(n. 2.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

2.2. NoTpebuTtenb Bnpase npeabABUTb TpeboBaHMe K BAafenbly arperatopa O BO3BpaTe CyMMbl
npounsBeaeHHON MM npeaBapuUTenbHON onnathl ToBapa (ycnyru). Bnageneu arperatopa BO3BpallaeT
CYMMY NOIy4YEHHOM UM NpeaBapUTEIbHOM ONNaTbl TOBapa (ycayru) B Te4eHNe AeCATU KaleH4apHbIX AHEeM
CO AHA npepbaABaeHUs noTpebutenem Takoro TpeboBaHUA NpU OAHOBPEMEHHOM HANMUYNU CEAYOLLNX
YCNOBUA:

ToBap (ycnyra), B OTHOLWEHUM KOTOPOro noTpebuTenem BHeceHa MpeaBapuTeNbHaa onaata Ha
6aHKOBCKUI cYeT BNagenblia arperatopa, He nepesaaH notpebuTento B CPOK (ycayra He OKasaHa B CPOK);

notpebuTenb Hanpaswua nNpoaasuy (MCNONHUTENIO) yBeAOMNEHWe 06 OTKase OT UCMONHEHUA 40roBopa
Kynau-npoaakn (morosopa BO3ME3AHOrO OKas3aHWA YCAYr) B CBA3M C HapylleHMem nNpo/AaBLOM
(ncnonHuTenem) obszaTenbcTBa NepeaaTth ToBap (OKasaTb yCayry) B YCTaHOBAEHHbI CPOK.

Hapaagy c TpeboBaHMem O BO3BpaTe CyMMbl NpeaBapuUTeNbHON onnaTbl ToBapa (ycayrv) notpebutens
HanpaBAfeT BAageNbly arperatopa nOATBEPXKAEHME HanpaBneHuAa npogasuy (MCMoAHWUTENO)
yBeaomeHns 06 0TKase OT UCMOIHEHUA 4OrOBOpPa KyNaM-NpoLaaXku (40rosopa BO3ME3LHOIO OKasaHus

ycayr).

Ecnn nHoe He NpeAyCcMOTPEHO YC/IOBUAMM NONb30BATENLCKOIO UM MHOFO COrnalleHua notpebutens c
BNajenbLem arperaTopa, yBegoM/eHMe Npoaasuy (MCcnonHUTeno) ob6 oTkase oT UCMOIHEHMA A0roBopa
Kynau-npogaxkm (gorosopa BO3ME3AHOIO OKas3aHWs ycayr) MOKeT ObiTb HanpaB/ieHO Bhagenbly
arperaTopa, KOTopblit 06A3aH HanpaBuUTb ero NpoAasLy (MCNONHUTENIO).

(n. 2.2 BBeaeH PeaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

2.3. B cnyyae, yKasaHHOM B MyHKTe 2.2 HacTosAleWl cTaTbM, BAaAeNel, arperatopa BnpaBe OTKasaTb
noTpebutento B BO3BpaTe CyMMbl NpeaBapuTe/NbHOM onnatbl ToBapa (ycayru) npu nosyyeHuu ot
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npodasua (McnoNHUTENA) NOATBEPNKAEHUSA NPUHATUA NOTpebuTenem ToBapa (OKasaHMA ycayru) npu
YCN0BMM, YTO KOMWS TAaKOFo NoATBEPKAEHNA Bblna HanpaBaeHa Bage/bLem arperatopa notpeburento B
TeyeHue AecaTV KaneHaapHbIX AHen Co AHA NoayYeHua Bnaaensluem arperatopa tpebosaHma o Bo3spare
CYMMbl NpeABapuUTenbHol onnatbl ToBapa (ycayru). B cayyae Hecornacus notpebutena ¢
npeAcTaBAeHHbIMM BnadenbleM arperatopa AoKasaTe/NbCTBamMU MNPUHATMA noTpebutenem ToBapa
(okasaHus ycnyru) notpebutenn BnpaBe TpeboBaTb BO3BpPaTa CYMMbl MNPOWU3BEAEHHON UM
npeaBapuTenbHOM onaaTbl ToBapa (ycayru) B cyaebHom nopsagke.

(n. 2.3 BBeaeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

3. Mpy NpUYMHEHUN BPEAA KU3HW, 340POBLIO U UMYLLECTBY NOTPEOUTENSA BCEACTBUE HENPEAOCTAB/ EHNA
eMy NMoJIHOM 1 gocToBepHoit nHopmaunm o ToBape (paboTte, ycnyre) notpebuTens Bnpase notpeboBaTb
BO3MELLLEHNA TaKOro Bpeaa B MOPAAKe, NPesyCMOTPEeHHOM cTaTbel 14 HacTosAwero 3akoHa, B TOM Yncie
NOJIHOrO BO3MeELLEHWUA YObITKOB, MPUYUHEHHbIX MPUPOAHBIM 06BbEKTaM, HAXOAALMMCA B COBCTBEHHOCTH
(snapeHumn) notpebutens.

(n. 3 BBegeH denepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

4. MMpwn paccmoTpeHun TpeboBaHUIM nNoTpedbutens o BO3MELLEHUM YObITKOB, MNPUUYMHEHHBbIX
HeJ0CTOBEPHON UAW HeAOoCTaTOYHO MOJIHOW MHPopmMaumelr o ToBape (paboTe, ycayre), HeobxoanMmo
NCXOAUTb U3 MPeanosioKeHns 06 oTcyTcTBUM Yy NoTpebuTena cneumanbHbiX MO3HAaHUM O CBOMCTBAx U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAABLA, YNONHOMOYEHHOW OpraHM3auumn
MU YNONHOMOYEHHOr0 MHAUBUAYANLHOrO NMpeAnpUHMMATENs, MMMNOpTepa) 3a HapyleHue npas
notpeburenei

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npasB noTpebuteneit m3rotoBuTeNb (MCNOAHUTENb, NpoOAaBel, YMNONHOMOYEHHas
OpraHMsaumMa WAM  YNONHOMOYEHHbI UHAMBMAYaNbHbLIM nNpeanpuHMMaTENb, WUMMIOPTEpP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM MU 4OTOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECm HOE He YCTaHOBAEHO 3aKOHOM, YBbITKM, NpUYMHEHHbIE NOTpebuTento, NoanexaT BO3MeLLeH o
B MOJIHOW CYyMMe CBEPX HEYCTOMKK (NeHn), yCTaHOBAEHHOM 3aKOHOM M/ 4,0FOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. Ynnata HeycToiKku (neHn) u so3melleHne yBbITKOB He 0CBOBOXKAAOT M3roToBuTena (McnonHutens,
npoAasua,  YNO/NHOMOYEHHYD  OpraHu3auuMi  WAKM  YNOJAHOMOYEHHOro  UHAUBUAYANbHOIO
npeanpuvHMMmaTens, UmnopTepa) oT UCMONHEHNA BO3NOXEHHbIX Ha Hero 06A3aTeNbCTB B HaType nepes,
notpebutenem.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. WNsrotoBuTenb (MCNoNHUTENb, NpPoAaBel, YNO/NHOMOYEHHAas OpraHu3aums WAW YNOJHOMOYEHHbIN
WHAMBMAYANbHbLIA  NpeanpuHUMaTENb, UMMNOPTep) ocBoboXKaaeTcA OT  OTBETCTBEHHOCTM  3a
HeucnosiHeHMe 0653aTeNbCTB MM 33 HEeHaA/lexallee MCnoiHeHne 06aA3aTenbCcTB, eCcnM AOKAXKeT, YTo
HeucrnosHeHMe 06A3aTeNnbCcTB WAM  UX HeHag/exalee WCNOoJHEHWE MPOU3OLWIO0  BC/AEACTBUE
HENpPeoaoIMMOM CUJ/Ibl, @ TaKKE MO NHbIM OCHOBAHUAM, NPEeAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

5. TpeboBaHuMA NnoTpebutens ob ynnate HeyCTOMKK (NeHM), NpeayCMOTPEHHO 3aKOHOM MW A0TOBOPOM,
noane)aT yAOBNETBOPEHUIO W3rotoBuTenem (UCMOAHWUTENEM, MPOAABLOM, YNOJHOMOYEHHOW
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opraHusauMeit MAM  YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MpegnpuHMMaTenemM, UMNopTepom) B
000pOBO/IBHOM MOpsAAKe.
(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

6. Mpu yaosneTsopeHnmn cyaom TpeboBaHuii NoTpebuTens, yCTaHOBNEHHbIX 3aKOHOM, CYZ, B3bICKMBAET C
n3rotoBuTeNA (MCNONHWUTENA, NPOAaBLa, YNOJHOMOYEHHOM OpPraHM3auun WU YNOJHOMOYEHHOTO
WUHOMBMAYANbHOTO NpegnpuHUMaTens, mMmroprtepa) 3a HecobawgeHue B A06POBOALHOM MNOpPsAAKe
yaoBneTBopeHnsa TpeboBaHuit noTpebutena wipad B pasmepe NATbAECAT MNPOLLEHTOB OT CYyMMbl,
NPUCYXAEHHOW CyA0M B M0Jb3y NoTpebutens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echm ¢ 3asBneHMem B 3awmTy npas noTpebuTena BbiCTynatoT obuiecTBeHHble o06beanHeHUA
notpebuTenei (Mx accoumaumu, cotosbl) UM OpraHbl MECTHOTO CamMoynpaB/eHNs, NATbAECAT NPOLEHTOB
CYMMbIl B3bICKaHHOIo WwTtpada nepeyncnatoTcs yKasaHHbIM 06begMHeHNAM (MX accouMaumnam, coro3am)
AN OpraHam.

Cratba 14. UMyLLecTBeHHAA OTBETCTBEHHOCTb 3a Bpepd, NPUYNHEHHbIN BCeACcTBMe HeA0CTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHDBIN XKU3HU, 300POBbI0 AN UMYLLECTBY NOTPEOUTENA BCAEACTBME KOHCTPYKTUBHDIX,
NPOW3BOACTBEHHBIX, PELENTYPHbIX MAM WMHbIX HeAOCTaTKOB ToBapa (paboTbl, ycayru), noanexut
BO3MELLEHNIO B NOJIHOM 06beMme.

2. MpaBo TpeboBaTb BO3MeLLEeHUSA Bpeaa, NPUUMHEHHOTO BCAEACTBME HEeAO0CTaTKOB ToBapa (paboThbl,
ycnyru), npusHaeTca 3a 0bbiM MOTEPNEBLUMM HE3aBMCMMO OT TOro, COCTOA/N OH B [0rOBOPHbIX
OTHOLIEHUAX C NPOAABLOM (MCNOAHUTENEM) AN HET.

3. Bpea, NpuUUMHEHHbIN }KMU3HW, 340POBbI0 UV UMYLLLECTBY NOTPEBUTENA, NOANEKNT BOSMELLEHUIO, EC/U
BpeA, NPUYMHEH B TEYEHUE YCTAHOB/IEHHOIO CPOKA CAYXKObI MK CPOKa rogHOCTV ToBapa (pabotbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) foNKeH OblTb YCTAHOB/IEH B COOTBETCTBMM C NYHKTaMM 2, 4 cTatbmu 5
HacTosLLero 3aKoHa CPOK CNYKObl UM CPOK rOAHOCTU, HO OH He YCTaHOoB/EH, IMb0 NoTpebuTesnto He Hbina
npeAocTaBseHa MoOJIHAA M A0CTOBEpPHas MHPOPMALMA O CPOKe CAYXKObl WKW CPOKe rogHOCTM, Anbo
notpebuTenb He 6bl1 NPOUHPOPMUPOBAH O HEOOXOAMMBIX LENCTBUAX MO UCTEYEHUM CPOKA CAYKObI nan
CPOKa rOAHOCTM U BO3MOMKHbIX NOCAEACTBUAX MPU HEBbINOJHEHUN YKa3aHHbIX AeicTBuiA, N1Mbo ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUM 3TUX CPOKOB NPEACTaBAAET ONAaCHOCTb ANS KM3HM U 340P0BbA, Bpes,
NoANeXKUT BO3MELLLEHUIO HE3ABUCUMO OT BPEMEHU ero NPUUYNHEHMUA.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecan B cooTBeTcTBMM C MyHKTOM 1 cTaTbM 5 HacToAwero 3akKoHa M3roToBuUTeNb (MCMOAHUTENb) He
yCTaHOBMA Ha ToBap (paboTy) CPpoK Cy»bbl, Bped NMoANEXUT BOSMELLEHMIO B C/lyYae ero npuymuHeHus B
TeYyeHue AecATU /IeT CO AHA nepeaaymn ToBapa (paboTbl) NoTpebutento, a ecam AeHb nepeaayn yCTaHoBUTb
HEBO3MOMHO, C AaTbl U3roTOBAEHMA TOBapa (OKOHYaHMA BbINOHEHUA paboThbl).

Bpes, I'IpW-IMHeHHbIﬁ BCneancrtenue HeOOCTaTKOB TOBapa, NoANeXUT BO3MEWEHWUIO NpoadaBuoOmM WU
n3rotosuTenem Tosapa no Bbl60py norepneswero.

Bpea, nNpPWYMHEHHbINM BCNEACTBME HeAOCTAaTKOB pPaboTbl WAM  yCAyrK, NOAJIEXUT BO3MELLEHUIO
NCNONHUTENEM.

4. NsrotoButenb (MCI'IOI'IHMTEIIb) HeCeT OTBETCTBEHHOCTb 3a Bpea, ﬂpMHMHEHHbIVI XN3HU, 340P0OBbIO NN
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nmylectsy notpebuTtena B CBA3M C MCMONb30BaHMEM MaTepuanos, 060pya0BaHWUA, UHCTPYMEHTOB U
MHbIX CPeacTs, HeoBXOAUMbIX [O/1A MPOW3BOACTBA TOBAPOB (BbIMOJHEHUA PaboT, OKasaHuA ycayr),
He3aBMCMMO OT TOrO, NMO3BOIAN YPOBEHb HAaYUHbIX U TEXHUYECKUX 3HAHUI BbIABUTb MX 0CObble CBOMCTBA
WAN HeT.

5. U3rotoBuTeNb (MCNOAHUTENb, NpPoAaBeL) 0cBobOXKAaeTcA OT OTBETCTBEHHOCTU, €C/IM AO0KaXKeT, UTo
Bpes MPUUYUHEH BCNEACTBME HEMPEeoAOo/SIMMONM CU/bl UAW HapyleHua noTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCNO/Ib30BAHMWA, XPAaHEHWUS UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

CraTtbAa 15. KomneHcauma mopanbHOro Bpesa

MopanbHblil  Bpes, MNPUYMHEHHbIM  noTpebuTento  BCAEACTBME  HapyLIEeHWA  U3roToBUTENEM
(ncnonHuTenem, npoAasLOM,  YNOJHOMOYEHHOM opraHusaumem MAN  YNONHOMOYEHHbIM
WHOMBMAYANbHBIM  NpeanpuUHMMATENEM, WMMOPTEPOM) npaB noTpebuTens, npenyCMOTPEHHbIX
3aKOHaMM M MNpPaBOBbIMW aKTamm Poccuiickolt depepauunu, peryvpyowmmMm oTHoweHus B obsactu
3aluTbl NpaB NoTpebuTenei, NOANEKUT KOMMNEHCAUMMN NPUYMHUTENEM BPeaa NPU HAMYUKN €ro BUHDI.
Pasmep KomneHcaLnn MOpasbHOro Bpeaa onpeaensaerca CyAoM U He 3aBUCUT OT pa3sMmepa BO3MeLLeHUsA
MMYLLLECTBEHHOrO Bpeaa.

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauma MOpanbHOro Bpeaa OCyWwecTBNAeTcA He3aBUCMMO OT BO3MelweHUA UMyLLEeCTBEHHOIoO
Bpeaa N NOHeECEHHbIX n0Tpe6MTeneN\ y6bITKOB.

CratbAa 16. HepeiicTBMTENbHOCTb YCAOBUIA A40roBOPa, YWEMAIOWMX NpaBa noTpebutena

1. Ycnosus aorosopa, yuemasiolue npasa notpeburens no cpaBHEHUIO C NPaBuiamm, YyCTaHOBAEHHbIMU
3aKOHaMM MAM WHbIMK MNPaBOBbIMW aKTamu Poccuitickon Pepepauum B 061acTM 3aWmTbl Npas
notpebuTenen, NpMUsHaTCA HeAEUCTBUTENbHbBIMM.

Ecnu B pesynbTaTe UCNONHEHMA A0MOBOPA, YLIWEMAAIOLWLErFO NpaBa NoTpebuTens, y Hero BO3HUKAN YObITKM,
OHM Moa/iexxaT BO3MELLLEHUIO N3roToBuTeiem (MCNosiHUTeNem, NPoLaBLOM) B MOJIHOM 06beme.

2. 3anpelwaetca obycnosameBatb npuobpeTeHne oAHUX ToBapoB (paboT, ycnyr) obAsaTeNbHbIM
npunobpeteHnem MUHbIX ToBapoB (paboT, ycayr). Y6bITKK, NpUYMHEHHble NOTpebuTento BCaeacTBue
HapyweHusa ero npaBa Ha cBobogHbI Bblbop ToBapoB (paboT, ycnyr), BO3MeELLAOTCA NPOLAABLLOM
(ncnonHuTenem) B nonHom obbeme.

3anpeluaeTtca obycnoBanBaTh yaoBaeTsopeHme TpeboBaHuit noTpebuTtenein, NpeabaBAAEMbIX B TeYeHNe
rapaHTUIMHOrO CPOKa, YCA0BUSAMMU, HEe CBA3AHHbIMU C HeA4OCTaTKaMK ToBapos (paborT, ycayr).
(ab3aL, BBegeH PeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-3)

3. Mpogasey, (UcnonHUTeNb) He BnpaBe 6e3 cornacua NoTpebuTens BbIMNOAHATL AOMOJAHUTE/bHbIE
paboTbl, ycayru 3a nnaty. MNoTpebuTtenb BNpaBe 0TKa3aTbCA OT ONJIaTbl TakKMx paboT (ycnyr), a ecnm oHu
onnayeHbl, notpebutenb Bnpase noTpeboBaTb OT NpoAaBua (MCNONHUTENA) BO3BpaTa YnAayeHHoM
cymmsbl. Cornacme notTpebutens Ha BbINOJHEHUE AONONHUTENbHbLIX PaboT, ycayr 3a nnaty opopmnaeTcs
npoAaBLOM (MCMONHUTENEM) B MUCbMEHHON ¢opme, ecin MHoe He npeaycmoTpeHo depepasnbHbiM
3aKOHOM.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 07 21.12.2013 N 363-03)

CraTtba 16.1. Popmbl M NOPAJOK oNNaTbl NPU NPOAAaXKe TOBAapoOB (BbINOJIHEHMU PaboT, 0KasaHUM ycayr)
(eBepeHa PepepanbHbim 3akoHom oT 05.05.2014 N 112-93)
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1. MNpopgasel, (McnonHUTeNb, BNafeseL arperatopa B C/lydae MCMNO/b30BaHWUA B CBOEW AeATe/NbHOCTU
Ha/IMYHbIX pacyeToB c noTpebutenem) obasaH obecrneymTb BO3IMOXKHOCTb OMAaThl TOBapos (pabor, ycayr)
nyTem MCNO/Nb30BaHMUA HaUMOHANbHbIX MAATEXHbIX MHCTPYMEHTOB, a TaK¥Ke Ha/M4YHbIX pacyeTos Mo
BbIbOpPY NoTpebutens.

(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0Ob6A3aHHOCTL 06ecneynTb BO3MOXKHOCTb OMAaTbl TOBapoB (paboT, ycAyr) € MCNo/ib30BaHUEM
HaUMOHANbHbIX MNAATEXHbIX WMHCTPYMEHTOB B pPaMKaxX HaLMOHA/NbHOW CUCTEMbl MNAATEXHbIX KapT
pacnpocTpaHaeTca Ha npogaBua (UCnosHMTeNns, BAajesbLa arperatopa), y KOTOPOro Bbipydka OT
peanvsaumm TOBapoB (BbiNOMHEHUA pPaboT, OKasaHMA yCayr) 3a NpeaLwecTByOLWMA KaneHaapHbli rog
NPEeBbILIAET COPOK MUINNOHOB pybniei.

(B pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl TOBapoB (paboT, ycayr) HaxoAMTCA B MeCTe, FAe He NpeAoCTaBAATCA YCAYrn A0CTyna
K MOABUMKHOW paanoTtenepoHHoM CBA3M U (MK) cpeacTBaM KONNEKTUBHOIO A0CTyNa K MHGOPMALMOHHO-
TeNeKOMMYHUKALIMOHHOM ceTu "UHTepHeT", npoaasel, (MCnonHMTEeNb) 0CcBObOXKAaeTcss OT 0683aHHOCTH
obecneynTb B 3TOM MeCcTe BO3MOMKHOCTb OM/aTbl TOBapoB (paboT, ycayr) ¢ MCnonb3oBaHWEM
HaLMOHANbHbIX NAATEXHbIX UHCTPYMEHTOB.

MpoaaBey, ocBoboxpaercds OT 06s3aHHOCTM o0b6ecneynTb BO3MOXKHOCTb OMAaTbl TOBapoOB C
NCNONb30BaHNEM HALMOHA/NbHbIX MNAATEXHbIX MHCTPYMEHTOB B TOProBOmM 06beKTe, Bbipydka OT
peanusauuy TOBapOB B KOTOPOM COCTaBfAAeT MeHee NATU MUAJIMOHOB pyb/eit 3a npeaLecTByoLmii
KaneHaapHbIii roa,.

(n. 1B pea. PeaepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. OnnaTa ToBapoB (paboT, yciyr) MOXKeT NPou3BoAUTbLCA NOTPpebuTesieM B COOTBETCTBUM C YKa3aHUEM
npodasua (McnonHUTeNs) nyTem pacyeToB 4yepe3 CyOBEKTOB HALMOHANbHOW NIATEXHON CUCTEMDI,
OCYLLECTBAAILWMNX OKasaHWe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAAaTe/NbCTBOM PoccuiicKol
denepaunn 0 HaUMOHANbHOM MNAATEXKHOW CUCTEeMe, eCln WMHOe He ycTaHoBAeHOo deaepanbHbiMM
3aKOHaMM U MHbIMM HOPMaTUBHbIMW NPaBOBbIMM akTaMu Poccuiickoit ®egepaunn.

3. Mpu onnate ToBapoB (paboT, ycayr) HaAMYHLIMU [AEHEXHbIMW CPeacTBamu 06A3aTenbCcTsa
notpebuTtens nepen npoAasBLOM (McnonHUTeNeM) No onnate ToBapoB (paboT, ycayr) cymTatoTcs
MCNONIHEHHbIMMW B pPa3Mepe BHECEHHbIX AeHeXHbIX CPeACTB C MOMEHTA BHECEHUA HAMYHbIX AeHEXHbIX
cpeacts npogasuy (ucnonHutento) nmMbo nnatexkHomy areHTy (cybareHTy), ocyuwiecTBasAloWemy
AeATeNIbHOCTb MO NpUeMy naaTexkein GUsnYecknx L,

Mpu onnate ToBapoB (paboT, ycnyr) nytem nepeBoga NpPeaoOCTaBAAEMbIX NOTPEBUTENEeM Ha/NYHbIX
OEHEeXHbIX cpeacTB 6e3 oTKpbITUA BAaHKOBCKOro cyeTa obA3atenbcTBa NoTpebutens nepen NpoaaBLOM
(ncnonHuTenem) no onnate ToBapoB (PaboT, yCAyr) CYNTAOTCA UCMONHEHHBIMWU B pa3mepe BHECEHHbIX
AEHEXHbIX CPeacTB C MOMEHTA BHeECeHMA NOTpebuTenem HalWYHbIX AEHEXHbIX CPeacTB KpeauTHOM
opraHusaumm nMb6o 6aHKOBCKOMY MNATEXHOMY areHTy (cybareHTy), OCyLecTBAAOWNM AEATENbHOCTb B
COOTBETCTBUMM C 3aKOHOAATENbCTBOM Poccuiickoit eaepaLMm 0 HaLMOHaAbHOWM NAATEXHOM cUcTeME.

Mpwu onnate ToBapoB. (paboT, ycayr) nytem nepesosa AEHEXKHbIX CPEACTB B PaMKax NPpUMEHseMbIX Gopm
6e3HaNIMYHbIX pacyeToB 06s3aTenbCTBa NOTPeOUTENA Mepen NPoAaBLOM (MCMOAHUTENEM) MO onaTe
TOBapoB (paboT, ycNyr) CYMTAOTCA UCMONHEHHBIMU B CYMME, YKa3aHHOM B PacnopsyXeHUn o nepesose
[EHEXHbIX CPeacTs, C MOMEHTa MNOATBEPKAEHUA €ro WUCNONHeHUA Oob6CAyKMBatlolWeln notpebutens
KpeguTHOM opraHusaumen.
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4. MNpu onnate Tosapos (pabot, ycayr) npoaasuy (MCNoONHMTENIO) 3aMpeleHo YCTaHaB/iMBaTb B
OTHOLUEHMM OA4HOTO BUAA TOBapPOB (PaboT, ycayr) pasanyHble LLeHbl B 3aBUCUMOCTH OT cnocoba nx onaatbl
nocpeacTBOM Ha/IMUYHbIX PacYeTOB UM B PaMKax NpumeHsembix Gopm 6e3HaIMUYHbIX PacyeTos.

5. Mpopaasey, (MCNONHWUTENL) HECET OTBETCTBEHHOCTb 3@ BO3HUKLUME Y NOTpebutens ybbiTKK, Bbi3BaHHbIE
HapyweHnem TpeboBaHUM NyHKTA 1 HacToALLeN CcTaTbM.

CratbAa 17. CyaebHan 3awuTa npas notpebuteneu

1. 3awmTa npas noTpebuTenelt ocywecTBAAETCA CYA0M.

3awmTa npae noTpebuteneit ycnyr, oKasbiBaemblX GUHAHCOBLIMU OPraHU3aLMSAMMU, OPraHU3YHOLWMMU
B3aMMOAENCTBME C YNOJHOMOYEHHbIM NO NpaBam noTpedbutenen GpuUHaHCOBbLIX YCAYr B COOTBETCTBUMN C
depepanbHbiMm 3aKoHom "O6 ynonHOMOYEHHOM MO npaBam noTpebuteneit ¢GUHAHCOBBLIX ycayr",
OCYLLECTBASETCA C 0COHEHHOCTAMM, YCTaHOB/IEHHbIMW YKa3aHHbIM PeaepasbHbIM 3aKOHOM.

(ab3aL, BBeaeH dPegepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Uckun o 3alumTe npaB notpebutenein MoryT 66iTb NpeabaBaeHbl Mo BbIOOPY UCTLA B CYZ4 NO MECTY:

HaxOX[eHMUA OpraHn3aLumn, a ecin OTBETYMKOM ABASETCA UHANBMAYANbHbIN NpeanpuHUMaTENb, - ero
XKUTENbCTBA;

KutenbCcrea naun ﬂp66bIBaHMﬂ NCTUaQ;
3aK/1lo4eHnAa nam ncnoaHeHnAa Aorosopa.

EcAn UCK K opraHM3aummn BbiTEKaeT U3 AeATeNbHOCTU ee duaMana UM NpeacTaBuUTeNbCTBA, OH MOMKET
BbITb NPeabAB/EH B Cy4 NO MeCTy HaxoxaeHus ee puamMana Unu npeacTaBUTeNbCTBA.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebutenn, wHble UCTUbI NO WCKAM, CBA3AHHbIM C HaApylWweHWem npasB noTpebuTeneit,
0cBObOXKAAOTCA OT YNAaTbl OCYAApPCTBEHHOW MOLWJ/IMHBI B COOTBETCTBMM C 3aKOHOLATE/NbCTBOM
Poccuiickoit Pepepauymm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

naea Il. 3ALLUTA NPAB NOTPEBUTENEN NMPU NPOOANE
TOBAPOB NOTPEBUTENAM

Cratba 18. MNpasa notpebutens npu o6Hapy>KeHUn B ToBape He[0CTaTKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cayvyae OGHapyXKeHWs B TOBape HEAOCTATKOB, €C/IM OHM He Obln OroBOpPEHbI
npoAaasLoMm, No ceoemy Bbibopy Brnpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM ¥Ke MapKU (3TUX XKe MoZenu u (Mnu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TAKOW Ke ToBap APYrol Mapku (Mmozenu, apTMKy/aa) C COOTBETCTBYHOLLMM
nepepacyeTom NOKYMHOM LEeHbI;

notpe6oBaTb COPasMepHOro yMeHbLUIEHUA NOKYNHOW LEHbI;

FIOTpe6OBaTb He3ameanntenbHoro 6e3BO3Me3AHOFO YCTPpaHEHNA HEOOCTATKOB TOBApa NN BO3MELLEHNA
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pacxo40B Ha UX UCMPaB/eHNe NoTpebuTenem Uamn TPETbUM JINLLOM;

OTKa3aTbCA OT MCMOJHEHUA A0roBopa Kynan-npoaaxku v notpebosaTb BO3BpaTa ynjaadeHHOM 3a ToBap
cymmbl. Mo TpeboBaHWMIO NpoAaBUA M 3a €ro cyeT MoTpebuTenb [AOMKEH BO3BPaTUTL ToBap C
HegoCTaTKamu,

Mpu aTom noTpebuTens Bnpase NOTpeboBaTb TaKKe NOJHOINO BO3MELLEHWs YObITKOB, MPUYMHEHHbIX MY
BCNeACTBME MPOAAXKM TOBapa HeHaA/eKallero KayecTsa. YObITKM BO3MELWAOTCS B CPOKM,
YCTaHOBNEHHbIE HACTOAWMM 3aKOHOM [AAA YAOBNETBOPEHMA COOTBETCTBYOWMX TpeboBaHWUi
notpeburens.

B OTHOLUEHMM TEXHUYECKM CNOXKHOTO ToBapa notpebutenb B ciydae 06HApPYyKEHUA B HEM HeA0CTaTKOB
BNpaBe 0TKa3aTbCA OT UCMOJIHEHUA AOrOBOPa KYNAU-NPOoAaXKM 1 NoTpeboBaTb BO3BpaTa ynaavyeHHoOM 3a
TaKol ToBap CymMbl IMBO NpeabABMTL TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM e mapKku (Mmoaenw,
APTUKYNA) NI HA TAKOW e TOBAp APYroi MapKu (Moaenu, apTMKyna) C COOTBETCTBYHOLWMM NepepacyeTom
MOKYMHOM LeHbl B TeYeHWe MNATHAAUATU AHEN co AHA nepepayn notpebuTtento Takoro Tosapa. o
NCTEYEHMM ITOrO CPOKa YKa3aHHble TpeboBaHUA NoaaexaT ya0BAETBOPEHUIO B OAHOM U3 CNeayoLmnX
Cny4aes:

0obBHapyKeHWe CyLLecTBEHHOro HeAoCTaTka ToBapa;
HapyLWeHWe YCTaHOB/IEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAaHEHMSA HEAOCTAaTKOB TOBapa;

HEBO3MOKHOCTb UCMONb30BaHNA TOBapa B TeYEHME KaXKA0ro roga rapaHTMMHOrO CPOKa B COBOKYMHOCTU
bosiee uem TpMALATb AHEN BCIeACTBME HEOAHOKPATHOrO YCTPaHEHMA ero pas/IMyHbIX HeJ0CTaTKOB.

MepeyeHb TEXHMYECKM CNOXKHbIX TOBApPOB yTBepKaaeTca Mpasutennctsom Poccunitickon Pegepauum.
(n. 18 pea. PeagepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMsA, yKa3aHHble B NMyHKTe 1 HacCToALWEN CTaTbW, NPeAbABAAIOTCA NoTpebutenem npoaasuy
JINB0 YyNOJIHOMOYEHHOM OpraHu3aLmMm Uan ynosHOMOYEHHOMY UHAMBUAYA/IbHOMY NpeanpuHUMaTeso.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb Bnpase NpeabABUTb TPebOBaHWUSA, YKasaHHble B ab3alax BTOPOM M MATOM MyHKTa 1
HacToALlel CTaTbW, W3rOTOBUTENO, YMNOJHOMOYEHHON OpraHu3auMM UAM  YNOJHOMOYEHHOMY
WHAVBUAYANIbHOMY NpeAnpPUHUMATENO, UMNOoPTEpPY.

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

Bmecto npeabasneHna 3Tux TpebosaHMii noTpebuTens BNpaBe BO3BPaTUTb M3TOTOBUTENID WM
MMMopTepy ToBap HeHad/exallero Kayecrtsa u notpebosaTb BO3BpaTa yNaayeHHOM 3a HEro CyMMmbl.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PepgepanbHblil 3aKoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Y NOTPEebUTEeNA KacCOBOro MAM TOBAPHOIO YeKa IMb0o MHOro AOKYMEHTA, YA0CTOBEPAIOLLIMX
GaKT M ycnoBMA NOKYMKW TOBapa, He ABAAETCA OCHOBaHWEM [A/1A OTKasa B Y/O0OB/ETBOPEHUM ero
TpeboBaHUN.

Mpoaasel, (M3roToBUTENDL), YNONHOMOYEHHAA OPraHM3auusa UM YNOJAHOMOYEHHbIN UHANBUAYANbHbIN
npeanpuHMMmaTtenb, MmnopTep 06sa3aHbl NPUHATL TOBAP HEHAANENkKALLEro Kayecrsa y notpebutens u B
cNyyae HeobxogMMOCTM MPOBECTM MPOBEPKY KayecTBa ToBapa. [MoTpebutenb BnpasBe y4acTBOBaTb B
NpoBepKe KayecTBa ToBapa.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae crnopa O nNpuMUMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npojasel, (M3roToBUTESNb),
YNONHOMOYEHHas OpraHn3auma UamM ynosHOMOYEHHbIM MHAMBUAYAbHbIA NpeanpUHUMaTeNb, UMNOPTEP
06A3aHbl MPOBECTM 3KCMepTU3y ToBapa 3a CBOM CYET. DKCMepTM3a ToBapa NPOBOAMUTCA B CPOKM,
yCTaHoOBAEeHHble cTtaTbamu 20, 21 1 22 HacToAwero 3aKoHa ANA yA0BNETBOPEHWUA COOTBETCTBYIOLLMX
TpeboBaHuii noTpebuTens. MoTpebutens BNpase NPUCYTCTBOBATbL NP NPOBEAEHNM SKCNEPTU3bI TOBApa
M B C/lydae Hecorsiacusa C ee pesy/bTaTaMn OCMOPUTb 3aK/lOUYeHWe TaKol 3KCnepTusbl B cyaebHom
nopaake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Echn B pesynbTaTe 3KCNepTU3bl TOBapa YCTAHOB/IEHO, YTO €ro HeAoCTaTKM BO3HMKAM BCAeACTBME
0bcTOATENbLCTB, 33 KOTOpble He OTBeYaeT npoaasel, (M3roToBuTeNb), NoTpebuTtens o6a3aH BO3MECTUTb
npoaasLy (M3roToBUTENIO), YNONHOMOYEHHOM OpraHn3aL MM Uan YrnoJHOMOYEHHOMY MHANBUAYAIbHOMY
npeanpuvHMMaTento, UMMNOPTEPY pPacxofbl Ha NPoBeAEHWE 3KCMepTM3bl, a TaKKe CBA3aHHble C ee
nposeAeHnem pacxobl Ha XpaHeHWe U TPaHCNOPTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 8 pea. deaepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

6. MpoaaseLl, (M3roToBUTEND), YNOJHOMOYEHHAA OpraHM3aLUmUa UAN YNOJHOMOYEHHbIN UHANBUAYANbHbIN
npeanpuHMmaTenb, MMMOOPTEP OTBEYaeT 3a HeAOoCTaTKM TOBapa, HA KOTOPbIA He YCTAaHOB/EH
rapaHTUIAHbINA CPOK, eCIN NOTPEebUTENb AOKAXKET, YTO OHWU BO3HMKAW A0 Nepeaayun ToBapa notpebutento
WM NO NPUYMHAM, BOSHMKLUMM A0 3TOFO MOMEHTA.

(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B oTHoweHMW TOBapa, Ha KOTOPbIA YCTAaHOBNEH rapaHTUIHbIA CPOK, npoaasel, (M3roToBUTENb),
YNONHOMOYEHHas opraHn3auma UamM ynoJIHOMOYEHHbI UHAMBUAYANbHbIMA NpeanpuHMMaTeNb, UMNOPTEP
OoTBEYaeT 3a HeAOCTaTKM TOBApa, €C/IM He AOKAXKeT, YTO OHW BO3HMKAM MOCNe Nnepeaayn ToBapa
notpebuTento BCNeACTBME HapylleHMa noTpebutenem npaBua  MUCMNONb30BaHUA, XPaHEHUA UK
TPaHCNOPTUPOBKKN TOBAPa, AENCTBUIM TPETLUX JINL, UIU HENPEOAONMOM CUNbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 6 BBeaeH denepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

7. OoctaBKka KpynHorabaputHoro ToBapa W ToBapa Becom 6osiee MATU KUIOrPamMmMoB A/A PEMOHT],
YUEHKM, 3aMeHbl U (MnKn) BO3BpaT UX MOTPEBbUTEN0 OCYLLEeCTBASAIOTCA CMNaMKM M 3a cyeT MNpoaaBua
(nsrotoBuTENA,  YNONHOMOYEHHOW  OpraHM3auUMM WU YNOJIHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuHMmaTens, umnoprepa). B cnyyae HeMcnoHeHns gaHHOM 06A3aHHOCTU, a TaKXKe MPu OTCYTCTBUMU
npoaasua (M3roToBuTENA, YNOAHOMOYEHHON OpraHu3auMmM UAN YNONHOMOYEHHOTO UHANBUAYANLHOIO
npeanpuvHMMmaTens, MMnoprtepa) B MecTe HaxoXAeHua noTpebutens pAoctaBka M (M) Bosspat
YKa3aHHbIX TOBapOB MOTYT OCYLLEeCTBAATbCA MoTpebutenem. lNpu 3Tom npopasel, (M3roToBUTENb,
YMNO/IHOMOYEHHAA OpraHu3auus WAM  YNOJHOMOYEHHbIA MHAMBUAYANbHbIA  NpeanpuHUMaTEND,
nMmnopTtep) obs3aH BO3MECTUTb MOTPEBUTENIO pPacxobl, CBA3aHHble C AOCTaBKOM U (1an) BO3BpaTOM
YKa3aHHbIX TOBapoOB..

(n. 7 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABneHUA noTpebutenem TpeboBaHMI1 B OTHOLLEHUM HEAOCTAaTKOB TOBapa

1. NoTpebuTenb BnpaBe NpeabsBUTb NPeAYCMOTPEHHbIe cTaTbel 18 HacToAwlero 3akoHa TpeboBaHMA K
npoaasLy (M3roToBUTENIO, YNIONHOMOYEHHOM OpraHM3auum Uan ynoaHOMOYEeHHOMY UHAMBUAYANbHOMY
npeanpuUHMMaTeNo, UMNopTepy) B OTHOLWEHUU HEAO0CTaTKOB TOBapa, €CIM OHM OBHapyXKeHbl B TeYeHue
rapaHTUMHOro CPOKa UM CPOKa FOAHOCTU.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B OTHOLWeEHMW TOBApOB, HAa KOTOPble TAPaHTUMHbIE CPOKU WM CPOKM TOAHOCTU He YCTaHOB/EHbI,
noTpebuTenb BNpase NpeabABUTb YKasaHHble TpeboBaHMA, eCIM HEAOCTAaTKM TOBapOB OOHApYyKeHbl B
pa3yMHbIN CPOK, HO B Npeaenax AByx NeT CO AHA nepefayn ux notpebutento, ecnm bonee anvtensHble
CPOKM He YCTaHOB/IEHbI 3aKOHOM WJIM AOrOBOPOM.

(n. 1 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIA CPOK TOBapa, a TaKXKe CPOK ero CAyxbbl ucuMcnseTca co AHA nepegady ToBapa
notpebuTento, ecnm WHoe He npeaycMOTpeHo Jorosopom. Ecnnm aeHb nepepayn ycTaHOBWUTH
HEeBO3MOHO, 3TU CPOKU UCUMCAAIOTCA CO AHA U3rOTOB/IEHMA TOBapa.

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (06yBK, 0AeXAbl U NPOYUX) STU CPOKM MCUUCAAIOTCA C MOMEHTA HACTyM/IeHNs
COOTBETCTBYIOLLLErO Ce30Ha, CPOK HACTYNAeHWA KOTOPOro onpeaendaeTcd COOTBETCTBEHHO CybbeKkTamu
Poccuitckoit degepaumnmn Ncxoaa U3 KAMMaTUYECKUX YCI0BUIA MeCTa HaxoXaeHua notpebutenei.

Mpuv npogarke ToBapoB No 0bpasL,am, No NoyTe, a TaKkKe B C/Iy4asnXx, eC/IM MOMEHT 3aK/Il04YEeHUs 40roBopa
KYNJAN-NpoAarKM u MOMEHT rnepeaaym ToBapa noTpebuTesnto He COBMNaAaloT, 3TU CPOKU UCHUCAAIOTCA CO
AHA O0CTaBKM ToBapa notpebutento. Ecan notpebutenb AviieH BO3MOMKHOCTM MCMO/b30BaTb TOBap
BCNeACTBME 06CTOATENbCTB, 3aBUCALMX OT NPOAaBLUa (B YAaCTHOCTW, TOBap Hy)KAAETCA B creuunasbHOM
YCTaHOBKE, MOAK/OUYEHUN UAN COOpKe, B HEM MMEIOTCA HeAOCTaTKK), rapaHTUIMHbIIA CPOK He TeuyeT Ao
YCTpaHeHWA NPoAaBLOM TaKUX 06CToATeNbCTB. ECIM AeHb J0CTaBKM, YCTAHOBKM, NOAKAOYEHUA, COOpKU
TOBapa, YCTPAHEHUA 3aBUCALMX OT NpoAaBLa 0b6CTOATENbCTB, BCAEACTBME KOTOPbIX NOTPEbUTENb He
MOKET UCMOJIb30BaTb TOBAp MO Ha3HAYEHWIO, ONPEeAEeNUTb HEBO3MOKHO, 3TU CPOKM UCYUCIAIOTCA CO AHA
3aK/04EHMA 40r0BOPa KyNan-NpoaaKHu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, MCKAtoYeH. - DegepanbHblit 3aKoH 0T 17.12.1999 N 212-93,

CpoK rogHocTV TOBapa onpeaensaeTca nepuogom, UCHUCAAEMbIM CO AHA U3roTOB/IEHUA TOBapa, B TeYeHue
KOTOpOro oH npuroaeH K Ucnosb3oBaHUo, Uaun ,u,aTof/i, A0 HactynneHumAa KOTOpOl‘;I TOBap npuroaeH K
MCNoJ1b30BaHUIO.

MpPoAo KUTENBHOCTL CPOKA FOAHOCTM TOBapa A0/IKHA COOTBETCTBOBATb 06A3aTebHbIM TPEBOBAHMAM K
6e3onacHOCTM ToBapa.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TapaHTUHbIE CPOKM MOTYT YCTAHaB/AMBATbCA Ha KOMMEKTYILME U3OeNNs U COCTaBHbIE 4acTu
OCHOBHOrO ToBapa. MapaHTUIiHbIE CPOKM Ha KOMMIEKTYIOLWMNE U3AE/UA U COCTaBHbIE YacTU UCUMCAALOTCA
B TOM XK€ NopsAAKe, YTO M rapaHTUIHbIN CPOK Ha OCHOBHOW TOBap.

FapaHTUNHbIE CPOKM Ha KOMMIEKTylolMEe U34eMA MU COCTaBHble 4acTM TOBapa CUMTAOTCA PaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE M34enne, ecnn MHOe He YCTaHOBNEHO A0roBOpPoM. B caydae, ecam Ha
KOMIM/IEKTYIOLLEE M3AE/Ne W COCTaBHYI0 4YacTb TOBapa B AOrOBOPE YCTAHOB/JEH rapaHTUIHbLIA CPOK
MeHbLUEN MPOAOIKUTENBHOCTU, YEM TAPAHTUIHLIN CPOK Ha OCHOBHOEe M3zenve, noTpebuTtens Bnpase
npeabaBUTbL TPebOoBaHUSA, CBA3aHHbIE C HEA0CTaTKAMM KOMMNEKTYIOWEr0 U3AE/INA U COCTAaBHOW YacTu
TOBapa, Npu X 0BHapyXeHWN B TeYeHMe rapaHTUIMHOIO CPOKa Ha OCHOBHOE MU3Zenue, ecim UHoe He
npeaycMoTPeHO 40roBOPOM.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)
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Ecnn Ha KOMNEKTylOLWEee U3a4enMe YCTaHOB/EH FapPaHTUIAHbIMA CPOK BoblLen NPOAOIKUTENBHOCTH, YEM
rapaHTUIMHBIA CPOK HA OCHOBHOWM TOBap, NOTPebMTeNb BnpaBe NpeabABUTb TPeboBaHMA B OTHOLUEHUMU
HeA0CTaTKOB TOBapa Npu YCA0BUKU, YTO HEAOCTAaTKM KOMMNAEKTYIOLEro n3aennsa obHapyKeHbl B TeueHune
rapaHTUMHOrO CpOKa Ha 3TO M3Aenue, HE3aBUCMMO OT UCTEYEHUSA rapaHTUIAHOrO CPOKa Ha OCHOBHOM
TOBap.

4. CpoKM, yKasaHHble B HacCToAlLleN cTaTbe, AOBOAATCA A0 CBeAeHMs noTpebutens B nHdopmaumm o
ToBape, NpeaocTasiAemon noTpebuTento B COOTBETCTBUM O cTatben 10 HacToALlero 3aKoHa.

5. B cayyasx, Koraa npeaycMoTpeHHbI A40roBOPOM rapaHTUMHbBIN CPOK COCTaB/AAeT MeHee ABYX /eT U
HeAO0CTaTKM ToBapa 06HapyKeHbl NoTpebuTenem no UCTe4eHnM rapaHTUIMHOro CPOKa, HO B Npeaenax AByx
net, notpebutenn Bnpase npeabABMTb NpPogaBLy (M3roToBuTeNto) TpeboBaHMA, NpPenyCMOTPEHHble
cTaTbelt 18 HacToswero 3aKoHa, ec/in AOKaXKeT, YTO HeAOCTaTKM ToBapa BO3HMKAM A0 ero nepenayu
noTpebuTento Man No NPUYMHAM, BOSHUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISIBEHUA CYLWECTBEHHbIX HEAOCTAaTKOB ToBapa NOTpebuTenb BNpaBe nNpeabABUTb
nsrotosutento  (ynosIHOMOYEHHOM  OpraHu3auMm WAWM  YNOJHOMOYEHHOMY  MHAUBUAYASbHOMY
npeanpuHMMaTento, uMmnopTepy) TpeboBaHne o 6e3B03Me3[HOM YCTPAHEHUUN TaKMX HEA0CTATKOB, €C/M
[OOKAXKET, YTO OHM BO3HUKAN A0 Nepesayn ToBapa noTpebuTento Uam no npMymHam, BO3SHUKLWNM 40 3TOro
MOMEHTA. YKasaHHoe TpeboBaHMe MOXKeT bbITb NpeabABIEHO, C/IM HEAOCTaTKM TOBapa 0OHapyKeHbl No
NCTeYEHUM ABYX NIET CO AHA Nepesayn ToBapa NoTpebuTento, B Te4eHWe YCTaHOBIEHHOTO HA TOBap CPOKA
CNyKObl UM B TEYEHME AECATU NIeT CO AHA Nepesayun ToBapa NOTPebuTento B cayvyae HeyCTaHOBEHUS
Cpoka cnyxbbl. Ecnu ykasaHHoe TpeboBaHMe He yA0BNETBOPEHO B TeYEHME ABAALATM AHEWN CO AHA ero
npeabasaeHna noTpebutenem mMamM obHapPYKEHHbIN UM HELOCTAaTOK TOBapa ABAAETCA HEYCTPaHUMbIM,
noTpebuTenb No cBoemy BbIbOpPY BNpaBe NpPeabaBUTb U3rOTOBMTENO (YNOJHOMOYEHHOW OpraHM3aunm
AN YNONHOMOYEHHOMY MHANBUAYAAbHOMY NPEANPUHUMATENIO, UMNOPTEPY) MHblE NPesyCMOTPEHHbIE
nyHKTOM 3 cTtatb 18 Hactosiwero 3akoHa TpeboBaHMA WAW BO3BPATUTb TOBAP W3rOTOBUTE/O
(ymonHomoueHHOM opraHM3aumMm WKW YNOAHOMOYEHHOMY WHAOMBUAYAAbLHOMY MpPeAnpPpUHUMATENIO,
nmnopTepy) n noTpeboBaTb BO3BPaTa yNIaYeHHOW AEeHEXHON CYMMbI.

(n. 6 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa WU3rotoButenem (npopasuom, YMONHOMOYEHHOM
opraHusauueit M ynoJIHOMOUYEHHbIM UHAUBUAYANbHBIM NpeanpUHUMaTENIeM, UMNOPTEPOM)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. ECAM CPOK yCTpaHeHUA HeAO0CTaTKOB TOBapa He onpeefieH B NMUCbMeEHHON dopme cornalleHnem
CTOPOH, 3TW HeAOoCTaTKM AO0/KHbI 6blTb YCTPaHeHbl M3rotoBuUTenem (MpoaasLOM, YNOAHOMOYEHHOM
opraHusauMeit WAN  YNOJHOMOYEHHbIM  WHAMBMAYANbHbIM  NpeanpuHUMaTENEM, UMMNOPTEPOM)
He3amea/UTeNbHO, TO €CTb B MUHUMA/IbHbIA CPOK, OB6BEKTUBHO HEOBXOAMMbBIN ANA UX yCTPaHeHuA C
yyeTom 06bIYHO MpuUMeHsemoro cnocoba. CpoK ycTpaHeHus HeAOoCTaTKOB TOBapa, onpeaenfemblit B
NMUCbMEHHOW GpopMe cornalleHMem CTOPOH, HE MOKET MPEBbILWATb COPOK NATb AHEN.

B cnyyae, ecnv Bo Bpems YCTpaHEHWA HeAOCTaTKOB TOBapa CTaHET O4YeBMAHbIM, YTO OHW He 6yayT
yCTpaHeHbl B OMNpegeNeHHbI CornaeHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OYUTb COT/laleHne o
HOBOM CPOKe YCTPaHEeHWs HeAoCTaTKoB, TOBapa. Mpu 3Tom OTCyTCTBME HEOBXOAMMBIX ANS YCTPAHEHUS
HeZ,0CTaTKOB TOBapa 3anacHbIX YacTel (aetanel, matepuanos), obopysoBaHMA UAM NOA0OHbIE MPUYMHBI
He ABAAIOTCA OCHOBAHWEM A/1A 3aK/OYEHUA COrlalleHMsa O TaKOM HOBOM CPOKEe M He 0CBOOOXKAaloT OT
OTBETCTBEHHOCTM 3a HapyLleHMe CPOKa, onpeaeNeHHOro CornalleHnemMm CTOPOH NepBoHavYanbHo.

(n. 1 B8 pea. PeagepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. B OTHOLIEHUM TOBAPOB ANMTENIbHOIO NOJb30BAHUA U3rOTOBUTENb, NPOAaBeL, MO0 YyNONHOMOYEHHadA
OpraHusauma A ynoaHOMOYEHHbIN MHANBUAYAbHbIN NpeanpuHUMaTenb 06sa3aHbl NPy NpeabaBAeHNN
notpebutenem ykasaHHoro TpeboBaHMA B TPexXAHEBHbI CpoK 6e3B03mMe3gHO NpenocTaBUTb
notTpebuTento Ha MNepuos PEeMOHTA TOBap A/JUTENbHOrO MO/b30BaHWUA, 06MafaloWUN 3TUMU Ke
OCHOBHbIMMW MOTPEBUTENBCKMMM CBOMCTBAMM, obecneymB AOCTaBKy 33 CBOM cyeT. lMepeyeHb TOBapoB
ANVUTENbHOTO NO/Ib30BaHUA, Ha KOTOPble YKa3aHHOe TpeboBaHMe He PacnpoCTpaHAETCA, yCcTaHaBANBAETCA
Mpasutenbcteom Poccuiickon deaepaumi.

(B pea. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-3, ot 25.10.2007 N 234-
®3)

3. B cny4yae ycTpaHeHUsA HeAOoCTaTKOB TOBapa rapaHTMIAHBIN CPOK Ha Hero NpoaJsieBaeTcsA Ha nepuoa, B
TeyeHMe KOTOPOro TOBap HE WCMOo/b30BasICA. YKasaHHbIM Nepuom, UCYUCNSAETCS cO AHA obpalieHuA
notpebutens ¢ TpeboBaHMem 06 yCTpaHEHWU HEAOCTaTKOB TOBapa A0 AHA BblAayM ero Mo OKOHYaHWUU
pemoHTa. [lpu Bblgaye TOBapa M3roToBuUTeNb (NpoAasel, YNoOJHOMOYEHHas opraHusauusa uau
YMO/NHOMOYEHHbIN  UHAUBUAYANbHbLIA  NpegnpuHUMaTenb, umnoptep) o6a3aH npeaocTasuTb B
nMcbMeHHoW dopme noTpebuTtento nHpopmaumio o gate obpalleHns notpebutens c TpebosaHnem o6
yCTpaHeHUM ob6Hapy»KeHHbIX MM HeAOoCTaTKOB ToBapa, O AaTe nepedayu Tosapa notpebutenem ana
yCTpaHeHMA HeaoCTaTKOB TOBapa, O 4aTe YCTpaHeHWs HeAOCTaTKOB ToBapa C WX onucaHuem, o6
MCMONb30BaHHbIX 3aMacHbIX YacTax (AeTanax, matepuanax) U o gaTe Bblgayu ToBapa NoTpedbutento no
OKOHYaHWUK YCTPaHeHMA He40CTaTKOB TOBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu yCcTpaHeHWW HenOoCTAaTKOB TOBAapa MNOCPEACTBOM 3aMeHbl KOMMIEKTYIOWEro u3gennsa Wunm
COCTABHOM YacTM OCHOBHOFO WM34€e/MNsA, Ha KOTOpble YCTaHOB/EHbl FAapPaHTUIHbLIE CPOKW, HA HOBblE
KOMIMJIEKTYIOLLEE U3AE/IME UM COCTAaBHYIO YacTb OCHOBHOMO WM34E/MA YCTaHaB/AMBAETCA rapaHTUMHbIN
CPOK TOW Ke NpoAOo/KUTENbHOCTM, YTO U Ha 3aMeHEeHHble KOMMNAEKTylolee U3genne Uan CoCTaBHYIo
YaCTb OCHOBHOIO M34ENM1A, €CIN NHOE He NPeayCMOTPEHO A0TOBOPOM, M FapaHTUIHBIA CPOK UCUMCNAETCA
CO AHSA BblAauym noTpebuTento 3Toro ToBapa NO OKOHYaHUM PEMOHTA.

(n. 4 B pea. deaepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

CraTtbAa 21. 3ameHa ToBapa HeHaA1eXallero Kayecrsa

1. B cnyyae obHapy:KeHus noTpebutenem HenoOCTaTKOB ToBapa M npeabABneHus TpeboBaHUA O ero
3ameHe npogasel, (M3roToBMTENb, YMNOJHOMOYEHHAsa OpraHuMsauMa WAUM  YNOJIHOMOYEHHbIM
MHAMBMAYANbHbIA NpeAnpUHMMaTENb, UMMNOPTEP) 0653aH 3aMeHUTb TaKoM ToBap B TeYeHne ceMn aHel
CO AHA NpeabABAEeHMA YKa3aHHOTo TpeboBaHMA noTpebuTenem, a npm HeobxoA4MMOCTU AOMNOAHUTE/IbHOM
NPoBEepKM KayecTBa Takoro ToBapa NpoAasLom (M3roToBuUTeNIeM, YNTOJHOMOYEHHOW OpraHM3aumnen uam
YNONHOMOYEHHbIM MHAMBUAYANbHLIM NPeAnpPUHMMATENEM, UMNOPTEPOM) - B TeYEHME ABaALUaTU AHEN
CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHus.

Eciav  y  npogaBua (M3rotoBMTENA, YMOJHOMOYEHHOW OpraHusauMM WAM  YNoJIHOMOYEHHOro
WUHOMBUAYANbHOTO NpeanpuHUMaTena, UMNopTepa) B MOMEHT NpeabABieHusa TpeboBaHUA OTCYTCTBYET
HeobxogMMbI AN1A 3amMeHbl TOBAp, 3aMeHa AO/KHA OblTb MpPOBeAeHA B TeYeHWe MecAua Co AHA
npeabABAeHUA Takoro TpeboBaHms.

B paitoHax KpaiHero CeBepa M NpPUpPABHEHHbIX K HUM MeCTHOCTAX TpeboBaHWe NoTpebuTena o sameHe
TOBapa NOANEXUT YA4,0BJETBOPEHMIO NO €ro 3asBAIEHMIO B CPOK, HEOBXOAMMbIN AN1A 0YepeHON A0CTaBKM
COOTBETCTBYIOLWEIO TOBapa B 3TM paloHbl, B C/yyae OTCYTCTBMA Yy MpogaBua (M3rotoButens,
YNONHOMOYEHHOW OpraHM3auuMM WAM  YNOJIHOMOYEHHOFO WHAMBUAYANLHOIO NpegnpuHUMaTens,
MMnopTepa) HeoOXoAMMOro A/1A 3aMeHbl TOBAapa Ha AeHb NpeabABAEHMA YKa3saHHOTo TpeboBaHMs.
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Echn pna 3ameHbl ToBapa Tpebyetca 6onee cemu gHel, no TpeboBaHMIO noTpebutena npogasel,
(nsrotoBuTEeNnb NMBO YMNONHOMOYEHHAs OpraHM3auMa WAW  YNONHOMOYEHHbIN MHAMBUAYANbHbIN
npeanpuUHMMaTesb) B TeUeHUE Tpex AHel co AHA npeabABaeHUsa TpeboBaHUA 0 3ameHe ToBapa 06a3aH
6e3803Me34HO MPeoCTaBUTb NOTpebuTento BO BpeMeHHOe NO/b30BaHWE Ha Nepuoj 3amMeHbl ToBap
O/IMTENbHOrO MOJIb30BaHMs, 061afalolmMii STUMKW e OCHOBHbIMW MOTPEOUTENbCKMMM CBOMCTBAMM,
obecneyns ero 4OCTaBKY 3a CBOM CYET. ITO NPABM/IO HE PACMPOCTPAHAETCS Ha TOBaPbI, NepeyeHb KOTOPbIX
onpeaenseTca B COOTBETCTBUM C MYHKTOM 2 cTaTbm 20 HacToAwero 3akoHa.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeEHAANEXKALLero KayecrTsa AO0/KeH 6biTb 3aMeHeH Ha HOBbIM TOoBap, TO eCcTb Ha TOBap, He
6bIBLINI B ynoTpebneHnu.

Mpu 3ameHe ToBapa rapaHTUNHBIN CPOK UCUNCAAETCA 3aHOBO CO AHA Nepeaadun Tosapa noTpebutento.

Cratba 22. CpoKM yA0BNEeTBOPEHUA OTAEeNbHbIX TpeboBaHuit noTpeburtens
(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHua noTpebuTena o COpPasMepPHOM YMEHbLUEHWW MOKYMHOM LEeHbl TOBapa, BO3MELLEHWUM
pacxofoB Ha MWCMpaBAeHMe HeAOoCTAaTKOB ToBapa noTpebutenem wan TpPeTbMM AWULOM, BO3BpaTe
yNaayeHHOM 3a TOBap AEHEXKHOM CYMMbI, a TaKKe TpeboBaHMe 0 BO3MELLEHNM YObITKOB, MPUYNHEHHbIX
notTpebuTenio BCAeACTBME MPOAAXKM TOBapa HeHaa/exallero KadvectBa /AvMbo npenocTaBieHuUs
HeHaasnexalleit MHopmMauum o ToBape, MoasexaT YAOBAETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
YNO/NHOMOYEHHON OpraHM3aumelt WAM YNOJHOMOYEHHBIM WHAMBUAYANbHBIM MpeanpuHUMaTENEM,
MMMNOPTEPOM) B TEYEHUE AECATU AHEN CO AHA NPeabABNEHUA COOTBETCTBYIOLWEro TpeboBaHus.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Cratba 23. OTBeTCTBEHHOCTb nNpoaasua (M3roToBUTeNs, YMNOJHOMOYEHHOW OpraHUsauum uUam
YNOJIHOMOYEHHOTO MHAUBUAYANbHOrO NpeanpUHMMATENA, UMMNOpPTepa) 3a NPOCPOUKY BbIMOJIHEHUA
Tpe6oBaHUi noTpebuTtens

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 33 HapyweHne NpeaycMOTPEHHbIX cTaTbammn 20, 21 1 22 HacToAwero 3aKoHa CPOKOB, a TaKXKe 3a
HeBbINOMIHEHME (3a4ePXKKY BbINONHEHUSA) TpeboBaHMA NOTPebUTeNs 0 NPeaoCTaBAEHUN eMy Ha Nepuos,
PEeMOHTA (3aMeHbl) aHaNOrMYHOro ToBapa NpoAaseL, (M3roToBUTE b, YNOJHOMOYEHHAA OPraHN3aLmnsa nam
YMO/IHOMOYEHHbIN UHAMBUAYANbHBIN NPeanpUHUMaTENb, UMNOPTEP), AONYCTUBLINI TaKMe HapyLUEeHUs,
yNnaynBaeT NoTpedbuTeNto 3a Kaxablil AeHb NPOCPOYKMN HEYCTOMKY (NeHto) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTcs, UCX0AA U3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTopomM TpeboBaHue
notpebuTens AONXKHO 6bl10 6bITb YA0BNETBOPEHO MNPOAABLOM (M3roToBUTENEM, YNOJIHOMOYEHHOM
opraHusaumein UAN ynoaHOMOYEHHbIM UHAMBUAYANbHLIM NpeanpuHUMaTenem, UMNOPTEPOM), B [ieHb
[06p0BO/IbHOrO YA0BNETBOPEHMA TaKOro TpeboBaHMA MK B AeHb BbiHECeHMA cyaebHOoro pelleHns, ecnm
TpeboBaHue 406POBO/LHO YA0BNETBOPEHO He 6bino.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4vae HeBbINoAHeHUA TpeboBaHU NoTpebuTena B CPOKU, NPesyCMOTPEHHbIe cTaTbaMK 20 - 22
HacToAlero 3aKoHa, noTpebuTenb BNpaBe Mo CBOeMy BbIOOpYy NpeabABUTb MHble TpeboBaHMA,
yCTaHOB/EHHble cTaTbel 18 HacToAwero 3akoHa.
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Cratba 23.1. NocneacreuAa HapyweHUA NPOAABLOM CPOKA Nepeaayvn npeaBapuTe/ibHO ONJIaYeHHOro
ToBapa notpeburtento
(sBepeHa dPepepanbHbim 3aKOHOM OT 25.10.2007 N 234-d3)

1. [oroBop Kynau-npogaxu, npeaycmaTpuBalowmini obasaHHOCTb NoTpebutens npeaBapuUTesbHO
ON/IaTUTb TOBAp, AO/IKEH COAEPKATb YC0BUE O CPOKE Nepesaym ToBapa notpebutento.

2. B cayyae, ecnu npogasel, MOAYYMBLIMIA CyMMYy MpeaBapuTENbHOM onnaTbl B OnNpeaeseHHOM
[OroBOPOM KYNAW-NpOAarkM pasmepe, He UCNOoAHWA 0653aHHOCTb MO nepegadye ToBapa noTpebuTtento B
YCTaHOBNEHHbIW TaKMM LOFrOBOPOM CPOK, NOTpebutens no ceoemMy Bbibopy Bnpase noTpeboBath:

nepeaayn oniayeHHoOro ToBapa B YCTAaHOB/IEHHbIN UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTesibHOM OnnaTbl TOBapa, He NnepeAaHHOro NPoAaBLOM.

Mpun aTom I'IOTpE6VITe}'Ib Bnpase I'IOTpE6OBaTb TaKXXe NOJIHOTro Bo3mMmelleHnA y6bITKOB, NMPUYNHEHHbIX EMY
BCneacrteme HapyweHunAa yCTaHOBIEHHOIO A0roBOpPOM Kynan-npoaaxkm Cpoka nepenadn npeaBaputTenbHoO
onaa4yeHHOoro Toeapa.

3. B ciiyyae HapyLeHna ycTaHOBAEHHOIO A40r0BOPOM KYNAN-NPOAaNKM CPOKa nepeaadn npeasapuTtesbHo
onJ/laYeHHoro ToBapa NoTpebuTento Npoaasel, ynnaymMBaeT eMy 3a KaxKabli AeHb NPOCPOYKM HEYCTOMKY
(neHun) B pasmepe NONOBUHbI NPOLEHTa CyMMbl NpeaBapuTe/ibHOM onaaThbl TOBapa.

HeycTolika (neHuW) B3bICKMBAETCA CO [AHA, KOrga Mno AO0roBopy KynauM-NpofaskyM rnepefadya ToBapa
notpebuTtento go/xKHa bbina BbITb OCyLLECTBAEHA, A0 AHA Nepeaadu ToBapa NoTPebuTento nam Ao AHA
yAoBneTBopeHus TpeboBaHMA NOTpebutens o Bo3BpaTe emy NpeaBapuUTeNbHO YNAa4YeHHOW UM CYMMbI.

CymMma B3bICKaHHOM NoTpebuTenem HeyCTOMKKU (NeHM) HE MOXKET NPeBbIWaTb CYMMY NpesBapuUTenbHon
onnaTbl TOBapa.

4. TpeboBaHua noTpebutens o Bo3BpaTe ynaavyeHHoOM 3a ToBap CyMMbl M O MOJIHOM BO3MELLEHUM YObITKOB
nognexaT YOOBMETBOPEHUIO MPOAABLUOM B TeYeHWe [ecATM [Her Cco  AHA  npeabABAeHUsA
COOTBETCTBYIOLLErO TPeboBaHumsA.

5. TpeboBaHua noTpebuTtens, ycTaHOBAEHHble MYHKTOM 2 HacTOAlLel CcTaTbW, He noanexart
YyAO0BNETBOPEHUIO, €CAN MNpoAaBel, AOKaXKeT, UYTO HapylleHWe CPOKOB nepegayn notpebutento
npeABapuTesIbHO OMNJIa4YeHHOro TOoBapa NPOWU3OLWI0 BCAEACTBME HENPeoAoNMMON CUAbI UAWU MO BUHE
notpebutens.

CratbAa 24. Pacyetbl € I10Tp€6MTEl1€M B C/iyyae I'IpM06PETEHMﬂ UM TOBApa HEHaaeXallero Ka4yecrsa

1. Mpu 3ameHe ToBapa HeHaA/eXalllero KayecTBa Ha TOBap 3TOM e MapKu (3TuX e moaenu u (unu)
apTUKyNa) nepepacyeT LeHbl ToBapa He NPou3BoAUTCA.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/exKalllero Ka4ecTsa Ha TakoW Xe ToBap ApYyroi Mapku (mogenu, apTukyna)
B C/ly4ae, ec/n LieHa ToBapa, MOAENKALLEro 3aMeHe, HUMKE LIeHbl ToBapa, NpeaocTaBleHHOro B3aMeH,
noTpebuTe b A0KEH A0NAaTUTb Pa3HULLY B LLEHAX; B C/lyYyae, eC/U LieHa ToBapa, NOANEXalllero 3ameHe,
Bbille LieHbl TOBapa, NPeAoCTaBeHHOro B3aMeH, pa3sHunLa B LieHax Bbinaadnsaerca notpebutento. LieHa
ToBapa, NoAJ/iexallero 3ameHe, onpeaenseTcs Ha MOMEHT ero 3aMeHbl, a eciv TpebosaHue notpebutens
He yA40BNeTBOPEHO NpoAaBLOM, LieHa 3aMeHAeMOoro ToBapa W LeHa nepegaBaeMoro B3ameH ToBapa
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onpeaenArnTca Ha MOMEHT BbIHECEHUA CYA,0M peLleHuA 0 3ameHe ToBapa.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npeabasieHns notpebutenem TpeboBaHMA O COPAa3MEPHOM YMEHbLIEHMM MOKYNHOW LEHbI
TOBapa B pacyeT NPMHMMAETCA LieHa ToBapa Ha MOMEHT NpeabsaBaeHusA noTpebutenem TpebosaHua o6
YLeHKe UK, eciv OHO A06pPOBO/IBHO He YAO0B/ETBOPEHO, Ha MOMEHT BbIHECEHUS CYAOM pPelleHus o
COpa3MepHOM YMEHbLIEHMM NOKYMHOM LLEeHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Mpu BO3BpaTe TOBapa HeHaAJ/leXKallero Kayectsa noTpebutenb BnpaBe TpeboBaTb BO3MELLEHUS
pasHULblI MeXay LeHOM ToBapa, YCTaHOB/NEHHOM 40roBOPOM, M LLEHOW COOTBETCTBYHOLWLEro ToBapa Ha
MOMEHT ,006p0OBO/IbHOIO YA0BAETBOPEHUSA TaKoro TpeboBaHMA un, ecnm TpeboBaHue J06POBOLHO He
YAOB/IETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M PELUEHUA.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pen. deaepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HeHag/1eXKallero KayecTBa, MPOSAHHOIO B KpeauT, noTpebuTento
BO3BPALLAETCA YM/IAYeHHasa 3a TOBap AEHEeXKHas Cymma B pasmepe MOralleHHOro Ko AHI0 BO3BpaTa
YKa3aHHOTIO TOBapa KPeanTa, a TaK¥Ke BO3MELLAeTCs NniaTa 3a NpesocTaB/ieHne KpeaguTa.

(n. 5 B pea. deaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HeHag/eXKallero Kayectsa, NpuvobpeTeHHoro noTtpebutesnem 3a cuer
noTpebuTenbCcKoro KpeguTa (3aima), npoaasel, 06a3aH BO3BPaTUTL NOTPEBUTEIO YNIAYEHHYIO 3@ TOBap
OEHEXHYI0O CYMMY, a TaKXe BO3MECTUTb YN/ayeHHble noTpebuTenem MpoLeHTbl U WHble NAaTeXun no
[OroBopy NoTpebuTenbckoro KpeauTa (3anma).

(n. 6 BBegeH depepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

CraTtbA 25. MpaBo noTpebuTtensa Ha o6MeH ToBapa HagNeXKaLero KayecTsa

1. MNoTtpebutenp BNpaBe O0OMEHATb HENPOAOBOJIbCTBEHHbIM TOBApP HaAJ/IeXKALWLEro KayecTBa Ha
aHa/IONMYHbIN TOBAp Yy NPOAaBLa, Y KOTOPOro 3ToT ToBap Obln NpMobpeTeH, ecnun yKasaHHbI ToBap He
nogowen no ¢opme, rabaputam, pacoHy, pacLBeTKe, pasmepy UM KOMNAEKTaLu K.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebuTtenb umeeT NpaBo Ha 06MeH HENPOA0BO/ILCTBEHHOIO TOBapa HaA/1eXKallero Ka4ecTsa B Te4eHune
YyeTblpHaAUATN AHEN, HE CYUTAsA AHS ero NoKynKku.

O6bmeH HenpoaoBOALCTBEHHOIO TOBapa HaA/1eXKallero KayecTsa NpoBOAMTCA, €CNN YKa3aHHbIN TOBap He
6b11 B ynoTpebneHnmn, coxpaHeHbl ero ToBapHbIit BUA, NoTpebutenbckmMe cBOMCTBA, N1IOMbbI, dabpuyHblie
AP/IbIKM, @ TaKXKe MMEETC TOBAPHbIA YEK MAM KacCoBbl YeK MO0 MHOWM NoATBEpP:KAAOWMI onnaTy
YKa3aHHOTo ToBapa AOKYMeHT. OTCcyTCTBME Y NOTPebuTens TOBapHOIo YeKa MM KacCoBOro YeKa nnbo
MHOTO MOATBEPXKAAIOLWLEro ONaaTy TOBAapa [AOKYMEHTA HEe JINLIAET ero BO3MOMKHOCTU CCbINaTbCA Ha
CBUAETENbCKME MOKa3aHuA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He MoA/eXKalWMx O0bMeHy MO OCHOBAHMAM, YKa3aHHbIM B HacToALEMN CcTaTbe,
yTBepxaaetca MpasuTtenbctBom Poccuiickon Pegepaumu.

2. B cnyyae, ecnn aHanorMuHbIA ToBap OTCYTCTBYeT B Mpogae Ha AeHb obpalueHua notpebutensa K
npoAaasuy, NoTpebuTens BNpaBe 0TKa3aTbCA OT UCMONHEHUA AOrOBOPA Kyn/M-nNpogaku n notpebosaTtb
BO3BpaTa yn/ayeHHOW 3a yKasaHHbI/ TOBap AeHeXHOoW cymmbl. TpeboBaHue notpebutens o BosspaTe
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yNAa4yeHHOM 3a YKa3aHHbI TOBap AEHEXHOW CYMMbl NOAJENUT YA0BNETBOPEHUIO B TEYEHUE TpexX AHeMn
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutena c npofasBLOM OOMeH ToBapa MOXET OblTb NPeaycMOTPEH npwu
NOCTYN/IEHWN aHANOTMYHOro TOBapa B NpojaxKy. lpopasel, 06fA3aH HesameANUTENbHO COOBLWMTD
noTpebuTento o NOCTyneHNUn aHaNorMYHOTo TOBapa B NPOAAXKY.

(n. 2 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbAa 26. YTpaTtuna cuny. - ®eaepanbHblil 3aKoH ot 25.10.2007 N 234-®3.

CraTba 26.1. UCTaHLMOHHbIN cnocob npogaKu ToBapa
(sBegeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [oroBop PO3HWYHOW KYyMAWU-MPOAaXKU MOKeT 6biTb 3aKAloYeH Ha OCHOBAaHWWM O3HAKOMJ/IEHUA
notpebuTtenn c NpeanoKeHHbIM NPOAABLLOM ONMcaHMem ToBapa NOCPeACTBOM KaTa/Noros, NPOCMNEKTOB,
6yKkneToB, GOTOCHUMKOB, CPEACTB CBA3W (TeNEBU3MOHHOW, MOYTOBOW, PAZMNOCBA3U U APYIMX) UK MHBIMM
WCK/IIOYAIOLWMMM BO3MOMKHOCTb HEMOCPEeACTBEHHOrO O3HAaKOMIEHUs MoTpebuTens ¢ ToBapom /mbo
06pasLLoM ToBapa MNPV 3aK/OYEHWM TaKoro A0rosopa (AMCTAHLMOHHBIM cnocob npofaxky Tosapa)
cnocobamm.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. NMpoaaBLOM A0 3aKN0YeHUA A0roBopa A0/KHA bbiTb NpeaocTaBaeHa noTpebuTento nHdopmauma ob
OCHOBHbIX MOTPEOUTENBCKMX CBOWCTBaX ToBapa, 06 agpece (MecTe HaxoXAeHWsA) NpoaaBLa, O MecTe
M3roTOBNEHUSA TOBapa, O MNOJAHOM (GUPMEHHOM HaMMeHOBaHMM (HaMmeHoBaHWW) npoAasua
(nsrotoBuTena), o LeHe n 06 ycnosuAx NpuobpeTeHUs ToBapa, O ero A0CTaBKe, CPOKe CAYKbbl, Cpoke
roAHOCTU M rapaHTUMHOM CPOKe, O NopagKe OMnaThl TOBapa, a TaKKe O CPOKe, B TeYEHME KOTOPOro
AeNCTBYEeT NPeANoXKeHNe O 3aK10YEHUN 40roBOpa.

3. NoTpebuTeno B MOMEHT [AOCTaBKM TOBapa A0/IXHa ObiTb B NUCbMeHHOW ¢dopme npenocTas/ieHa
nHdopmauma 0 ToBape, NpeaycMoTpeHHan cTaTbel 10 HacToAwero 3aKoHa, a TaKXe NpeaycMoTpeHHan
MyHKTOM 4 HacToAlel cTaTbn MHGOPMaLMA O MOPAAKE M CPOKax BO3BpaTa ToBapa.

4, |_|0Tpe6MTeJ'Ib BnpaBe OTKAa3aTbCA OT TOBApa B noboe BpemAa OO ero nepenayu, a nocne nepenayu
TOBapa - B Te4eHne cemum ,D,Heﬁ.

B cnyvae, ecan nHdopmauma o NopaaKe M CPOKax BO3BpaTa TOBapa Had/iexalllero Kavectsa He 6bina
npeaocTaB/sieHa B NMCbMEHHOM dopme B MOMEHT 40CTaBKM TOBapa, noTpebuTesib Brpase 0TKa3aTbCA OT
TOBapa B TeYEHMEe TPex MecALEB C MOMEHTa Nepesayum ToBapa.

Bo3BpaT ToBapa Hagne)Kallero KayecTBa BO3MOXEH B C/lyyae, ec/iv COXPaHeHbl ero TOoBapHbIi BUA,
noTpebuTeNbCKMe CBOMCTBA, a TaKXKe AOKYMEHT, MOATBEPKAALWMIN GaKT U YyCNOBUA NOKYMKM YKa3aHHOTO
ToBapa. OTcyTCTBME Y NOTPebuTenn AOKyMeHTa, NoATBEpPKAaloLWero ¢GaKT 1 yC10BUA NOKYNKM TOBapa, He
NIMLIaeT ero BO3MOMKHOCTM CCblIaTbCA Ha ApyrMe AoKasaTenbcTBa npuobpereHnsa ToBapa Yy [AaHHOro
npoaasua.

MoTpebuTenb He BrpaBe OTKA3aTbCA OT TOBapa HaAJ/1eXallero KayecTsa, MMeoLWero NHAMBNAYaNbHO-
onpefeneHHble CBOWCTBA, €C/NM  YKa3aHHbI ToBap MOXeT ObiTb WCMOJIb30BaH WCKAOUYUTENbHO
npuobpeTaoWwymm ero notpebutenem.

Mpu oTKkase noTpebuTtens oT ToBapa NpPoAaBeL, L0/KEH BO3BPATUTL EMY AEHEKHYIO CYMMY, YNIa4yeHHYo
notpebutenem no AOroBOpy, 33 MCK/AOYEHMEM pPACXOL0B MPOAABLA Ha AOCTaBKY OT noTpebutens
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BO3BpaLLLEHHOrO TOBapa, He No3gHee Yyem 4yepes AecATb AHEeN CO AHA NpeabABAeHUs noTpebutenem
COOTBETCTBYlOLWEro TpeboBaHus.

5. MNocneactsma npogaxKm ToBapa HeHag/iexalwero Kavyecrsa AMCTAHLMWMOHHbIM cnocobom npoaaxwu
TOBapa yCTaHOB/NEHbI MONTOXKEHNAMU, NPEAYCMOTPEHHBIMU CTAaTbAMMU 18 - 24 HacTOoALWLero 3akoHa.

CraTtba 26.2. MpaBuna npoaaku otTaeNbHbIX BUAOB TOBApOB
(sBepeHa PepepanbHbim 3aKkoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxku OTAENbHbIX BMAOB TOBApOB YycTaHaBAMBalTcA [lpaBuUTeNnbCTBOM PoccuiicKoi
depepaumn.

nasa lIl. 3ALLLUTA NPAB NOTPEBUTE/IEMA NPU BbINO/THEHUU
PABOT (OKA3AHUUN YCNIVYT)

CraTtbAa 27. CpoKM BbiNONHeHUA paboT (oKa3aHuA ycayr)

1. UcnonHutenb 06sA3aH OCYL,EeCTBUTL BbINOJIHEHME PaboTbl (OKa3aHWe yCyrv) B CPOK, YCTAaHOB/IEHHbIN
NpPaBMAaMK BbINOJIHEHUS OTAENbHbIX BUAOB PaboT (OKasaHMA OTAe/IbHbIX BULOB YCAYT) UM LOFOBOPOM
O BbINONHEHUN PaboT (oKkasaHuu ycayr). B gorosope o BbINOAHEHUM PaboT (OKaszaHUM yCayr) MosKeT
npeaycmaTpMBaThCA CPOK BbINONHEHMA PaboTbl (OKa3aHWA yCayru), eCAn YKasaHHbIMM NPaBUIAMU OH He
NpPeayCcMOTPEH, a TaKKe CPOK MeHbLUEeW NPOAOMKUTENBHOCTU, YEM CPOK, YCTAHOB/IEHHbIW YKa3aHHbIMM
npasuaamu.

2. CpoK BbINOJIHEHUS pPaboTbl (OKa3aHUA YCAYrn) MOXKET onpenenaTbca AaTol (nepnogom), K KoTopou
[OO0/MKHO BbITb 3aKOHYEHO BbIMOJIHEHME PaboTbl (OKasaHue ycnyru) unm (1) aaTon (nepmoaom), K KOTopoli
NCMONHUTENb AO/IXKEH NPUCTYNUTb K BbINOJHEHWUIO PAbOTbl (OKa3aHWUIO ycayru).

(B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecivM BbiNosHEHME PaboTbl (OKasaHWe yCayrn) ocylwecTBAAeTca Mo 4YacTAm (JocTaBKa
nepuoaMyeckon nedyaTn, TEeXHUYECKoe O0O6CNyKMBaHME) B TeyeHMe CpoKa [eicTsuMa [orosopa o
BbIMOJIHEHWUW PAbOT (OKa3aHMM yCayr), AOKHbI NPeayCcMaTPMBaTbCA COOTBETCTBYOLME CPOKM (Nepuoabl)
BbINOJIHEHWA TaKMX PaboT (OKasaHuA ycayr).

Mo cornaweHu1to CTOPOH B AOTOBOPE MOTYT BbiTb MPEAYCMOTPEHbI TAKMKE CPOKM 3aBepLUEHUS OTAE/bHbIX
aTanoB paboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH denepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

CraTtbA 28. MocneacTBUA HapyLIEHUA UCNOIHUTENIEM CPOKOB BbINOJIHEHUA PaboT (oKa3aHuA ycayr)

1. Echv ucnonHMTEeNb HapyLLIMA CPOKM BbIMOAHEHUA paboTbl (OKas3aHWA ycayrn) - CPOKM Havyana u (unm)
OKOHYaHWSA BbINOIHEHUA PaboTbl (OKa3aHUA ycayru) v (Uan) NPpoMeKyToYHbIE CPOKU BbINOHEHWUA PaboTbl
(okaszaHus ycnyrun) unm Bo Bpema BbINOAHEHUS paboTbl (OKasaHWA ycayru) cTano o4eBMAHbIM, YTO OHa He
6yAeT BbINONHEHA B CPOK, MOTpebuTeb No cBoemy BblbOpy BRpase:

(B pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-903)

Ha3Ha4YUTb UCMONHUTE/IO HOBbIM CpOK,;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YmTb BbiNOSHEHWE PabOThl (OKa3aHMe yCAYrn) TPETbUM NLLAM 33 PA3YMHYLO LLeHY WM BbINONHUTL ee
CBOMMM CMNaMK M NOTPeboBaTb OT UCMONHUTENS BO3MELLLEHNA NOHECEHHbIX PACXOA0B;
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FIOTpE6OBaTb YMEHbLUEHNA LUEHbI 3a BbIMNOJIHEHNE pa6OTbI (OKa3aHMe YCI'IVFVI),'

OTKas3aTbCA OT UCNOJIHEHWA A40rOBOPa O BbINOJHEHWUM PaboThl (OKa3aHMKM ycayrm).
(B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTtpebuTens BNpase NoTpeboOBaTb TaKKe NOSHONO BO3MELLEHUA YObITKOB, MPUYUHEHHDBIX EMY B CBA3M C
HapyWeHWeM CPOKOB BbIMOJIHEHWUA pPaboTbl (OKasaHusa ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YyCTaHOB/EHHbIE A5 YA0BAETBOPEHMA COOTBETCTBYOWMX TpeboBaHW noTpebutens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutesem HoBble CPOKWU BbINOAHEHMA PaboTbl (OKa3aHWA yCayrn) yKasbiBatoTcs B
[0roBope o BbINOJIHEHMM paboTbl (OKazaHMKM ycayru).
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae NpocpoUKKM HOBbIX CPOKOB I'IOTpEﬁVITEI'Ib Bnpase npeabABUTb UCMONHUTENIO UHbIE Tpe6OBaHMﬂ,
YCTaHOB/NIEHHbIE MYHKTOM 1 HaCTOﬂU.LeVI CTaTbM.

3. UeHa BbinosHeHHOW paboTbl (OKasaHHOW ycayru), Bo3Bpalwaemas noTpebuTento npu oTKkase oT
WCMONIHEHWUA [0roBopa O BbINOJHEHUM pPaboTbl (OKa3aHUM yCAyru), a TaKKe ydyuTbiBaemas npu
YMEHbLIEHNN LLeHbl BbINOJHEHHOW pPaboTbl (OKa3aHHOM ycayrv), onpenenseTcs B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToALWLEro 3aKoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpn oTKase OT UCMOJIHEHWUS AOroBOpPa O BbINOJHEHUW PaboTbl (OKa3aHUM yCAyrn) UCNONHUTENb He
BrnpaBe TpeboBaTb BO3MELLEHWA CBOWMX 3aTpaT, MPOMU3BEAEHHbIX B MPOUECCe BbINOJHEHMA PaboThbl
(okazaHua ycnyru), a TakKe nnatbl 3a BbINOAHEHHYIO paboTy (OKasaHHyl ycayry), 3a UCKAKOYEHMEM
Cny4yas, ecnm notTpebuTenb NPUHAN BbINOJHEHHYIO PaboTy (OKasaHHylo ycayry).

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

Ab3au, uckaoueH. - PeaepasnbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cay4ae HapylleHWUA YCTaHOBAEHHbIX CPOKOB BbIMNOAHEHWA pPaboTbl (OKasaHWA ycayrn) wuaum
Ha3HayeHHbIX noTpebuTenem Ha OCHOBaHMM MyHKTa 1 HacToAWEN CTaTbW HOBbIX CPOKOB UCMNOJHUTESNb
ynnaynsaeT noTpebuTento 3a Kaxkabli AeHb (Y4ac, ecnu CPok onpeaesieH B Yacax) MPOCPOUKN HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LEeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayrn), a eciu ueHa
BbiNONHEHUA paboTbl (OKa3aHMA yCAyru) AOroBOPOM O BbIMOJHEHUM pPaboT (OKasaHMU yCayr) He
onpeaeneHa - oblein LeHbl 3aKasa. [JoOroBopom O BbINMOJHEHWMM PaABOT (OKazaHWWM yCayr) mexkay
notpebuTenem v UCNoHUTENEM MOXKET BbITb YCTaHOBEH Bo/iee BbICOKUI pa3mep HeyCcTonKM (neHn).

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycToiKa (neHs) 3a HapylleHMe CPOKOB Hayana BbINOJAHEHWs PaboTbl (OKasaHus ycayru), ee atana
B3bICKMBAETCA 3@ KawKAbl AeHb (4ac, ecnm Cpok onpegenieH B Yyacax) NPOCPOYKM BMAOTb A0 Hayana
BbINOJHEHUA PaboTbl (OKasaHMA ycayru), ee stana WMAM NpeabsBAeHUs notpebutenem TpeboBaHMNA,
npeAyCMOTPEHHbIX NYHKTOM 1 HacToALWEeNn CTaTbu.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHUe CPOKOB OKOHYaHUA BbINOJIHEHMA PaboTbl (OKa3aHUA ycayru), ee stana
B3bICKMBAETCA 3a KaxAblli AeHb (Yac, ecnm CpoK onpeaenieH B yacax) NPOCPOYUYKM BNAOTb A0 OKOHYaHMUA
BbINONHEHUA PaboTbl (OKasaHMA ycayru), ee atana MAM NpeabsBAeHUs noTpebutenem TpeboBaHMUNA,
npeaycMoTPEHHbIX MYHKTOM 1 HacToslLen CTaTbu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)
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Cymma B3bICKaHHOMN notpebuTesiem HeycTOMKM (MeHW) He MOMKET MpeBblllaTh LEeHy OTAENbHOro BMAa
BbINOJIHEHUA PaboTbl (OKasaHMA ycayrm) uam obluyto LeHy 3aKkasa, ec/iv LieHa BbIMO/HEHUS OTAE/IbHOro
BuAa paboTbl (OKasaHWA ycayrv) He onpeaeneHa 4OroBOPOM O BbINoHEHMM pPaboTbl (OKasaHUK ycayru).

Pasmep HeycToMKM (NeHu) onpeaenaeTca, UcxonA U3 LLEHbl BbiNOAHEHWA paboTbl (OKasaHMA ycayru), a
€C/IN YKa3aHHasA LeHa He onpeaeneHa, ucxoaa ns obuiei LeHbl 3aKasa, CyL,ecTBoBaBLUEN B TOM MecTe, B
KOTOpOM TpeboBaHWe noTpebuTens AO0/IKHO Obl1Io ObiTb YAOBAETBOPEHO WCMONHUTENEM B AEHb
[06pOBOJIBHOIO YA,0BNETBOPEHMA TaKOIro TPeboBaHMA MU B AieHb BbiIHECEHUMA cyAebHOro peLeHus, ecam
TpeboBaHue noTpebutena 4o6poBOLHO YA0BNETBOPEHO He bblf0.

6. TpeboBaHWA noTpebuTens, ycCTaHOBAEHHble MYHKTOM 1 HacToslWwenh CcTaTbM, He nogaexart
YO,0B/IETBOPEHUNIO, €CIN UCTIONHUTE/Ib AOKAXKET, YTO HAapYLUEHNE CPOKOB BbINOIHEHMA PaboThl (OKasaHmA
YC/yrn) NPoun3oLLN0 BCAEACTBUE HENPEOAOANMON CUIbl UKW MO BUHE NOTpebuTens.

Cratba 29. MpaBa notpebutensa npu o6HapyKeHUM HeAOCTAaTKOB BbiNO/IHEHHOW paboTbl (OKa3aHHOM
ycayru)

1. MoTpebutens Npy ob6HAPYKEHUN HEAOCTATKOB BbINOHEHHOM PaboTbl (OKa3aHHOM ycyru) Bnpase no
cBoemy Bbibopy noTpeboBaThb:

6e3B03Me3HOro YCTpaHeHMA Hel0CTaTKOB BbIMOJIHEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLENO YMEHbLIEHWA LIEHBI BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru);

6e3803Me34HOM0 U3roTOBAEHUA APYro Belln U3 OAHOPOAHOrO maTepumasia TaKOro Ke KayecTsa Wau
MOBTOPHOTO BbINOAHEHUA paboTbl. Mpu 3Tom noTpebuTens 065a3aH BO3BPaTUTL paHee nepeaaHHylo emy
NCMONHUTENEM BeLLlb;

BO3mMelleHNA NOHECEHHDbLIX UM PaCXo40B Mo YCTPaHEHUIO HEAOCTATKOB BbIMNOJIHEHHOM pa60TbI (OKa3aHHOf/'1
ycnyrm) CBOMMMU CUNTaMWN NN TPETBUMU NTNLAMN.

YposnetsopeHue TpeboBaHUA noTpebutens o 6e3BO3ME3AHOM YCTPAaHEHUM HeaocCTaTkoB, 06
M3roTOB/NIEHUM APYrOM BELM UM O MOBTOPHOM BbINOJHEHUM PaboTbl (OKasaHMM ycnyru) He ocBoboxKaaeT
NCNONHUTENN OT OTBETCTBEHHOCTU B GOpPMEe HeyCTOMKMU 3a HapyLleHME CPOKa OKOHYAHMA BbINOJAHEHUS
paboTbl (OKasaHusa ycnyru).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTenb BNpaBe 0TKAa3aTbCA OT UCMNOJHEHUS I0TOBOPA O BbIMNO/JHEHMM PaboTbl (OKa3aHUKU ycayrun) u
notpeboBaTb MOMHOIO BO3MelleHMA YBbITKOB, €CNM B YCTaHOBAEHHbIN YKa3aHHbIM [A0rOBOPOM CPOK
HeAoCTaTKMU BbINOJIHEHHOM PaboTbl (OKa3aHHOW ycayru) He ycTpaHeHbl ucnosiHuTenem. MNotpebutens
TaK)Ke BrpaBe 0TKa3aTbCA OT UCNOJAHEHMA A0r0BOPa O BbINOJHEHUN PaboTbl (OKa3aHMM YCAYrn), ecim um
ObHapyeHbl CylLLeCTBEHHble He[O0CTaTKM BbIMNOJIHEHHOW pPaboTbl (OKasaHHOM ycayru) WAN WHble
CyLLLECTBEHHbIE OTCTYMN/IEHUA OT YC/IOBUIA AOroBOpa.

(8 pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtens Bnpase NoTpeb0BaTb TaKKe MOJAHOrO BO3MELLEHUA YObITKOB, NPUYMHEHHbIX MY B CBA3U C
HeAOCTaTKaMWM  BbIMOJIHEHHOMW paboTbl  (OKasaHHOM ycayru). YObITKM BO3MELLATCA B CPOKW,
YCTAHOB/IEHHbIE A/ YA,0B/ETBOPEHNA COOTBETCTBYHIOLLMX TPEOOBAHUI NoTpebuTens.

2. LleHa BbinonHeHHOM paboTbl (OKasaHHOM ycnyru), Bo3Bpalaemas noTpebuTento npu OTKase oT
WCMONHEHMA [0roBopa O BbINOJHEHUW pPaboTbl (OKA3aHUKM YyCAYyrK), a TaKKe y4YuTbiBaeMas npu
YMEHbLIEHUN LLEHbl BbINOMHEHHON pPaboTbl (OKasaHHOM ycAayru), onpenenseTcA B COOTBETCTBUMU C
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nyHKTamu 3, 4 u 5 ctatbum 24 HacToAwero 3akoHa.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHMA, cBA3aHHble C HeAOCTaTKamMMU BbINONHEHHOW paboTbl (OKasaHHOW ycayru), moryt 6biTb
npeabABaeHbl NPU MNPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOW ycayrM) UAM B XOo4e BbINOAHEHUA
paboTbl (OKasaHuA ycayrM) Anbo, ecin HEeBO3MOXKHO OBHApYyKMTb HeZOoCTaTKU MpU MNPUHATUU
BbINOJIHEHHOW PaboTbl (OKa3aHHOW YCAYrK), B TeYEHUE CPOKOB, YCTAHOBAEHHbIX HAaCTOALLMM MYHKTOM.

MoTpebuTtens Bnpase nNpeabaABaATb TpebOBaHWA, CBA3AHHbIE C HEeAOCTaTKamMMU BbINOAHEHHOW PaboTbl
(okaszaHHOW ycnyru), ecnv oHW OBHaApyXKeHbl B TEYEHWE rapaHTUIAHOIO CPOKa, a MPU ero OTCYTCTBUM B
pa3yMHbIN CPOK, B Npeaenax AByx NeT CO AHA NPUHATMA BbINOJHEHHON paboTbl (OKa3aHHOW yCcayrn) nnau
NATU NeT B OTHOLWEHUWN HEAOCTAaTKOB B CTPOEHUU U MHOM HEeA,BUKMMOM UMYLLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTeNb OTBEYaeT 3a HegoCTaTKM paboTbl (YCayrM), Ha KOTOPYO He YCTaHOBAEH rapaHTUMHbIN
CPOK, eCNu NoTPebuTeNb AOKAKET, UTO OHU BO3HUKAW A0 €€ NPUHATUA MM UK NO NPUYMHAM, BOSHUKLLMM
[0 3TOr0 MOMEHTa.

B oTHowWeHUN paboTbl (yciyrm), Ha KOTOPYO YCTAHOB/EH rapaHTUIAHbINA CPOK, UCTMONHUTENb OTBEYAEeT 3a
€e HeZoCTaTKW, eCIN He QOKAXKEeT, YTO OHM BO3HMKAWN nocsie NpuHAaTUa paboTtsl (ycayru) noTpebutenem
BC/IeACTBUE HAPYLLUEHWUS MM MPaBUA UCNOMb30BaHMA pesyabTaTa paboTbl (ycayru), 4eNCcTBUN TPETbUX SINLY
AN HENPEOJ0NMMOM CUAbI.

(n. 4 BBegeH ®epepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Koraa npeycMOTPeHHbIA OrOBOPOM rapaHTUIMHbIN CPOK COCTaBASET MeHee AByX /ieT (NATu
NeT Ha HeABMMMMOE WMMYLLECTBO) M HedocTaTKu paboTel (ycayrm) obHapyKeHbl notpebutenem no
NCTEYEHUM TrapaHTUIHOTO CPOKa, HO B mpeaenax ABYX NeT (NATU NeT Ha HeABUMMMOE MMYLLECTBO),
notpebuTenb Bnpase NpeabaABUTb TpeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 HacToAwen ctaTbu, ecan
OOKaAXeT, YTO TaKMe HeAOoCTaTKM BO3HMKAM A0 NPUHATUA UM pesynbTata paboTbl (ycnyru) mau no
NPUYNHAM, BOSHUKLINM A0 3STOFO MOMEHTA.

(n. 5 BBeaeH depepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbiABEHWNA CYLLLECTBEHHbIX HEAOCTAaTKOB paboTsl (ycnyru) noTpebuTtens Bnpase npeabaBuTb
ncnonHuTento TpebosaHue 0 6€3B03ME3[HOM YCTPAHEHUMN HEA,0CTaTKOB, €C/IU AOKAXKET, YTO HeJ0CTaTKM
BO3HUKAW [0 NPUHATUS MM pesynbTaTa paboTbl (ycnyru) uam no npuyMHam, BOSHUMKWWMM 4O 3TOro
MOMEHTa. ITo TpeboBaHME MOXeT ObiTb NpeabaABAEHO, €CAU Takue HedoCTaTKM OBHapy*KeHbl Mo
NCTEYEHUM OBYX NeT (MATU NIeT B OTHOLIEHUN HEeABUKMMOTO MMYLLLECTBA) CO AHA NPUHATUS pe3y/bTaTta
paboTbl (ycnyru), Ho B Npeaenax yCTaHOBNEHHOrO Ha pe3ynbTaT paboTbl (ycnyru) cpoka cnykbbl uam B
TeYyeHune AecATU NIET CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayru) notpebutenem, ecam Cpok cnykbbl He
yctaHoBneH. Ecnn paHHoe TpeboBaHWe He yA40BNETBOPEHO B TeyeHWe ABaALaTU AHel co AHA ero
npeabaABaeHUsA noTpebutenem Unn obHapy»KeHHbIN He40CTAaTOK ABNAETCA HEeYCTPaHUMbIM, NoTpebuTtens
no ceoemy Bblbopy BnpaBe TpeboBaTb:

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHWA LLeHbl 33 BbIMOJIHEHHYO PAaboTy (OKasaHHYyo yCayry);

BO3MELLEHWNA NOHECEHHbIX UM PacXxo40B No YCTPaHEHWI0 HeA0CTaTKOB BbIMOHEHHOW paboTbl (OKasaHHOM
YCYrn) CBOMMU CUNAMKN AN TPETBUMU NNLLAMU;

OTKa3a OT UCNOIHEHMA A0roBopa O BbIMNOAHEHUN PaboTbl (OKa3aHUK YCayrn) U BO3MeLLeHUA YObITKOB.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratba 30. CPOKM yCTpaHEeHUA HeA40CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOMU ycnyru)

HepoctaTku paboTbl (ycnyru) AonKHbI 6bITb YCTPaHEHbI UCMONHUTENIEM B Pa3yMHbIN CPOK, Ha3HAYeHHbI
notpebutenem.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ab63au, uckatoyeH. - PeaepasnbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbIV noTpebuTenem cCpoK ycTpaHeHUs HeAOCTaTKOB TOBapa YKA3blBAeTCA B AOroBOpe WAW B
MHOM NOAMNUCbIBAEMOM CTOPOHAMMU [OKYMeHTe MO B 3asABNEHWM, HamnpaBNeHHOM noTpebutenem
NCNONHUTENIO.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHWe NpeayCMOTPEHHbIX HAaCTOALLEN CTaTbell CPOKOB YCTPAHEHNA HEAOCTATKOB BbIMOJHEHHOM
paboTbl (OKasaHHOW YyC/Ayrn) UCMOJIHUTENb YNAauMBaeT MOTPEeOUTENtO0 3a KaKAbli AeHb MPOCPOYKM
HeyCcToMKy (NeHto), pasmep M NopPsAOK UCHMUCNEHUS KOTOPOKN ONpeaensatoTcs B COOTBETCTBMU C MYHKTOM 5
CcTaTbyn 28 HacToALero 3aKoHa.

B cnayyae HapyleHWAa yKasaHHbIX CPOKOB MNOTpebutenb Bnpase nNpeabABUTb WCMOAHUTEND MHble
TpeboBaHUsA, NpeayCMOTPeHHble NyHKTamn 1 1 4 ctaTbm 29 HacToswWero 3akoHa.

Cratbsa 31. CpoKu yA0BAETBOPEHUA OTAENbHbIX TpeboBaHuMit noTpeburena

1. TpeboBaHua noTpebuTens 06 yMmeHblUEHWUW LLeHbl 3@ BbIMOJHEHHYIO pPaboTy (OKasaHHylO ycayry), o
BO3MeELLEHNN PAacXo4,0B MO YCTPAHEHMIO HEA0CTAaTKOB BbIMOHEHHOM pPaboTbl (OKa3aHHOM yCyr1) CBOMMU
CUNaMM MU TPETBUMM IMLLAMM, @ TaKXKe 0 BO3BpaTe YN1aYeHHOM 3a paboTy (ycnyry) 4eHeXKHOM Cymmbl U
BO3MELLEHNWN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT MUCMOJIHEHUA A0rOBOPa, NPeAyCMOTPEHHbIE
NYHKTOM 1 cTaTbu 28 M NnyHKTamn 1 n 4 ctatbmn 29 HacToAwero 3akoHa, NogNeKaT yA0BAETBOPEHMUIO B
[EeCATUAHEBHDIV CPOK CO AHA NpeabAB/ieHNA COOTBETCTBYOWEero TpebosaHmA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuAa notpebutena o 6e3B03Me34HOM W3rOTOBAEHMM OPYrOA BeWwM M3 OAHOPOAHOrO
MaTepurana Takoro e Kayectsa MM O NOBTOPHOM BbINOAHEHWM PaboTbl (OKasaHUKU ycayru) nognexat
YZ0B/IETBOPEHUIO B CPOK, YCTAHOB/IEHHbIW ANA CPOYHOTO BbINOMHEHMA PaboTbl (OKas3aHWA ycayru), a B
C/ly4ae, ec/M 3TOT CPOK He YCTAHOBJ/IEH, B CPOK, NPEeAYCMOTPEHHbIV AOFOBOPOM O BbINONHEHUMN PabOThI
(okazaHmm ycayru), KOTopbiid Bbl HEHAANEMKALLE UCMOJTHEH.

3. 3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNETBOPEHUA OTAENbHbIX
TpeboBaHUI NOTPedbUTENA WCMNONHUTENb YMJauyMBaeT MNOTPebUTeNt0 33 Kakgblii OeHb MPOCPOYKMU
HeyCToMKy (NeHto), pasmep M NOPsSAOK UCHMUCNEHNS KOTOPOWN ONpeaensatoTcs B COOTBETCTBMU C MYHKTOM 5
CcTaTbyn 28 HacToALero 3aKoHa.

B cnyyae HapyweHWA CPOKOB, YKa3aHHbIX B NMyHKTax 1 M 2 HacToswen cTaTbM, noTpebutenb Bnpase
npeabABUTb UCMONHUTENIO UHble TPEOOBaHUSA, NPEAYCMOTPEHHbIEe NYHKTOM 1 cTaTby 28 M NyHKTamu 1 1
4 cTtaTbM 29 HacTosALLero 3aKoHa.

Cratba 32. MpaBo noTpebuTens Ha OTKa3 OT UCMOJIHEHUA A0rOBOPA O BbINOJAHEHMMU PaboT (OKa3aHUM
ycayr)(s pes,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Brnpase OTKa3aTbCA OT UCMONHEHUA AOroBopa O BbINONHEHUN PaboT (OKasaHUW ycayr) B
no6oe Bpems Npu yCI0BMM ONAaTbl UCNONHUTENO GAKTUYECKM MOHECEHHbIX MM Pacxo40B, CBA3aHHbIX C
ncnonHeHvem o06s3aTenbCTs Mo 4aHHOMY 40rOBOPY.
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Cratba 33. CmeTa Ha BbinoJsiHeHUe paboTbl (OKasaHue ycayru)
1. Ha BbinosiHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoTpeHHOM A0roBOPOM O BbINOJHEHUU PaboTbI
(oKasaHuK ycnyrun), MoxeT BbITb COCTaBNEHa TBEPAAA UM NPUBAM3MTENbHAA CMeTa.

CocTaB/ieHMe TaKol CMeTbl Mo Tpe6OBaHMI-O FIOTpe6MTeJ'IFi WKW UCNONHUTENs 0653aTesbHO.

2. UcnonHnTtenb He Bnpase TpeboBaTb yBENNYEHUA TBEPLON CMETbI, @ NOTPEOUTEND - €€ YMEHbLUEHWUSA, B
TOM YMC/Ie B C/IyYae, KOTr4a B MOMEHT 3aK/IH0YEHUS [,O0r0BOPa UCK/0Ya1acb BOSMOXKHOCTb NPeayCcMOTPETb
NOJIHbIN 06beEM NOANENKAWMX BbINOJAHEHUIO PaboT (OKA3aHMIO YCAyr) Uan HeobXoAUMbIX NS 3TOro
pacxonos.

McnonHuTens MMeeT npaBo TpeboBaTb yBeAMYEHUS TBEPAON CMETbl MPU CYLECTBEHHOM BO3PacTaHuu
CTOMMOCTW MaTepuanos n 060pya0BaHNA, NPeaoCTaBAAEMbIX UCMOHUTENEM, @ TAK}KE OKa3blBaEMbIX eMy
TPETBUMM NLAMM YCAYT, KOTOPOE HeNb3A BblI0 NPeayCMOTPETb NPU 3aKaoYeHnn aorosopa. Mpu oTkase
notpebuTtens BbINOAHWUTL 3TO TpeboBaHWe MUCNONHUTENb BNpPaBe PacTOPrHyTb A0rosop B cyaebHoOm
nopagke.

(n. 2 B pea. PegepanpHoro 3akoHa o1 17.12.1999 N 212-93)

3. Ecv BO3HMKNA HEOBXOAMMOCTb BbIMOJIHEHUA AOMNONHUTENbHLIX PaboT (OKa3aHMA AOMNOMHUTENbHbIX
YCAYT) 1 NO 3TOM NPUYMHE CYLLLECTBEHHOTO NPEBbILLIEHNA NPUBAN3UTENBHON CMETbI, MCNONHUTENb 06A3aH
CcBOEBPEeMeHHO npeaynpeantb o6 3Tom notpebutens. Ecam notpebuTenb He pan cornacue Ha
npesblleHne NPMBbAN3NTENbHON CMETbI, OH BNpaBe 0TKa3aTbCA OT UCMOIHEHUA A0roBopa. B 3Tom ciyyae
MCMONIHUTENb MOXKeT TpeboBaTb OT NoTpebuTensa ynaaTtbl LeHbl 3a BbINOJHEHHYIO paboTy (oKasaHHylo

ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npenynpeamvsBlnii nNoTpebutens o HeobXxoaMMOCTU MPEBbILLEHNUA
npnban3nTENbHON cMmeTbl, 06A3aH UCMONHUTDL AOTOBOP, COXPaHAA NPAaBO Ha onnaty paboTbl (ycayru) B
npeaenax NnpubAN3NTENbHOM CMETbI.

(n. 3 BBegeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CtaTbAa 34. BbinonHeHue paboTbl M3 MmaTepuana UCNONHUTENA

1. UcnonHutenb o6a3aH BbINOAHUTL paboTy, onpeaeneHHyo A0roBOPOM O BbIMNOSIHEHUMWU PaboTbl, U3
CBOEro matepuana v CBOMMW CPeAcTBaMM, eCIN MHOE He NpeayCMOTPEHO AOrOBOPOM.

(B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens, NpeaocTaBUBLUMI MaTepuan A1 BbiNONHEeHUs paboTbl, OTBEUYAET 33 ero HeHaj/iexallee
KayecTBO Mo npasuniam 06 OTBETCTBEHHOCTU NPO/aBL,a 3a TOBapbl HEHaA/1eXKalllero Kayecrsa.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. Matepman WCNOAHUTENs OMNJa4YMBaETCA NOTpebuTesem MpPU 3aKAHYEHUMWU YKa3aHHOro AOrosopa
NO/IHOCTbIO UK B pa3Mepe, YKa3aHHOM B LLOFOBOPE O BbINONHEHUM PaboTbl C YCNOBUMEM OKOHYATENIbHOTO
pacyeTa Npu MNoJiydeHUM NOTpedbuTenem BbINOJHEHHOW UCMOAHUTENEeM pPaboTbl, €ciM MHOW NopAAOoK
pacyeToB 32 MaTepuan UCMONHUTENA He NPeayCMOTPEH COralleHNEM CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasx, NpeaycCMOTPEHHbIX [OroBOPOM O BbINOJHEHMM PaboTbl, MaTepuan MOXKeT ObiTb
npeaocTaBneH UCNosHUTeNem noTpebutento B Kpeaut. [locneaytowee UIMEHEHWE  LeHbl
npeaocTaB/eHHOro B KpeauT maTepuana UCNOHUTENA He BeYeT 3a cobol nepepacyeTa.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)
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4. Matepuan uCNosHUTEN U HeobxoAuMble A/A BbINOAHEHUA PaboTbl TEXHUYECKME CPeacTsa,
MHCTPYMEHTbI M npoyee A0CTaBAATCA K MECTY BbINOJIHEHUA paboT UCnosiHMTeneM.

Cratba 35. BbinosHeHWe paboTbl U3 maTepuana (c Bewwbio) noTpeburtens
1. Echn paboTa BbINOMHAETCA MOJMHOCTBIO MM YAaCTMYHO M3 maTepuana (C Belblo) notpebutens,
MCNONHUTENIb OTBEYAET 338 COXPAaHHOCTb 3TOro maTepuana (BeLm) 1 NPaBUIbHOE ero UCcnoJsib3oBaHue.

McnonHutenb ob6asaH:

npeaynpeguTs notpebutens o0 HEnpUrogHoCcTM WAU  HeaobpoKavyecTBEeHHOCTM  nepefaHHoro
notpebutenem matepuana (sewm);

npeacrasMTb oT4eT 06 M3pacxoA0BaHUM MaTepuana U BO3BPaTUTbL ero OCTaToK.

B cnyyae NonHOM MAK YacTUYHOM yTpaThl (NoBpeXKaeHMA) maTepunana (BeLm), NPUHATOro oT noTpebutens,
ncnonHuTenb 06A3aH B TPEeXAHEBHbIA CPOK 3aMeHWUTb €ero O4HOPOAHbIM MaTepuanom (selblo)
aHa/NIorMYHOro KayecTsa M Mo XenaHuio notpebutens U3rotoBuUTb M3genne U3 og4HOPOAHOro maTepuana
(Bewwm) B pasymHbIii CPOK, @ NPU OTCYTCTBUN O4HOPOAHOIO MaTepuana (Belim) aHaIorMYHOro KayecTsa -
BO3MECTUTb NOTPEeBbUTENIO ABYKPATHYIO LieHY yTpayeHHOro (noBpexaeHHOro) matepmana (Beln), a Takxe
pacxofpl, MOHEeCeHHble noTpebutenem.

2. LleHa yTpayeHHOro (noBpexKaeHHOro) matepuana (Bewu) onpeaenserca, ucxoaa us LeHbl matepuana
(Bewm), cyuiectBoBaBWEN B TOM MECTe, B KOTOPOM TpeboBaHMe MNoTpebutens AOMKHO 6blao 6biTb
YA0BNETBOPEHO UCNONHUTENIEM B AeHb A06POBOJILHOMO YA0BAETBOPEHMA TAaKOTo TpeboBaHMA UK B AEHb
BblHECEHMA cyaebHoro peweHus, ecnm TpeboBaHMe noTpebutens Ao6pPOBOAbHO YAOBAETBOPEHO HeE
6b110.

UeHa maTepuana (Bewm), nepeaaBaeMoro WUCNOJHUTEN0, ONpPeaenseTcs B AOrOBOPE O BblMOJHEHUM
paboTbl UM B UHOM AOKYMEHTE (KBUTaHLMMK, 3aKa3e), NOATBEPKAAOLEM ero 3aK/oueHune.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenb ocBobOXK4AeTCA OT OTBETCTBEHHOCTM 3a MOJIHYIO UM YAaCTUYHYIO yTPaTy (NoBpexaeHue)
maTtepuana (Bewu), NPUHATOrO UM OT NoTpebuTens, ecim noTpebuTtens NpeaynpexaeH UCNoAHUTENEM
06 ocobbix cBOMCTBAX MaTepuana (Bewm), KoTopble MOryT NOB/IeYb 38 CO6OM ero NOMHYO UM YacTUYHYIO
yTpaty (nospexaeHne) nMbo ecnn yKasaHHble CBOMCTBA MaTepuana (BeLm) He Mor/iM 6bITb 0BHapyKeHbl
npu Hagnexallen NpuemKe UCNoNHUTEeNEM 3TOro MaTepuana (sewm).

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. 0653aHHOCTb UCNOAHUTENA MHGOPMUPOBATb NOTpebuUTens 06 ob6cToATeNnbCTBaxX, KOTOPble
MOTYT MOB/MUATb Ha Ka4yecTBO BbINOJIHAEMO paboTbl (OKasbiBaeMoii ycayru) unm nosneyb 3a coboi
HEeBO3MOXHOCTb ee 3aBepLUeHUA B CPOK

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

UcnonHutenb 0basaH cBoeBpemeHHO MHGopMUpPOBaATb NOTPebUTENA O TOM, YTO cobtoaeHNE YKa3aHUI
notpebuTens n WHble O0BCTOATENbCTBA, 3aBUCAWME OT NOTPebuTensa, MOryT CHU3UTb KayecTso
BbINO/IHAEMOM paboTbl (OKa3biBa&@MOM YCAYrn) nam nosaedb 3a co60 HEBOSMOXKHOCTb €€ 3aBEepPLIEHNA B
CPOK.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnv noTpebutenb, HECMOTPA Ha CBOEBpeMeHHOe U 060CHOBaHHOE MHHOPMUPOBAHUE UCMONHUTENEM, B
Pa3yMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN UK HeA0bpOKaUyeCcTBEHHbIM MaTepua, He UISMEHWUT YKasaHUi
0 cnocobe BbINONHEHWA PaboTbl (OKasaHMA ycnyrn) MBo He YCTPaHUT MHbIX 06CTOATENLCTB, KOTOpble
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MOTYT CHU3UTb Ka4yecTBO BbINOJHAEMOM paboTbl (OKa3biBae@MOW YCAyru), UICMOAHUTE/b BNpaBe 0TKa3aTbCA
OT WCMOJIHEHMA [O0roBOpa O BbINOAHEHUM paboTbl (OKasaHMM ycayrn) u notpeboBaTb MNOAHOMO
BO3MeLLEeHWNA yBbITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. Nopagok n ¢oopmbl onNnaTbl BbINONHEHHOW PaboTbl (OKa3aHHOW ycnyru)

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebuteno 06s3aH oNNaTUTb OKa3aHHble eMy YCAYrK B MOPALKE WU B CPOKM, KOTOPblE YCTAHOBAEHDI
[0r0BOPOM C UCNONHUTENEM.

(4acTb nepBas B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06s3aH ONNAaTUTb BbIMOJIHEHHYIO MUCMOJHUTE/IEM B MOJHOM obbeme paboTy nocne ee
npuHATUA noTpebutenem. C cornacus notpebutens pabota MoxKeT ObITb ONNAYEHA UM NPU 3aKJOYEHUN
[0roBopa B MOJIHOM pa3mMepe UK NyTemM BblaauuM aBaHca.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

OnnaTta OKasaHHbIX YycAyr (BbINOAHEHHbIX PaboT) NPOU3BOAUTCS MOCPEACTBOM Ha/IMYHbIX UK
6e3HaNNYHbIX PacYeTOB B COOTBETCTBUM C 3aKOHOAaTebCTBOM Poccuiickon deaepauniu.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpy Mcnonb3oBaHMM HaAMYHOW GOpPMbl pPacyeToB onaaTa TOBapoB (paboT, ycayr) notpebutenem
NPOu3BOAUTCA B COOTBETCTBUM C YKasaHMEM NpoAaBuad (MCMONHMTENA) NyTEM BHECEHWS HaAUYHbIX
AEeHEeXHbIX CpeacT8 Npoaasly (McnonHuTento), NMbo B KPeaWUTHYHO OpraHu3auuio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAIOLLEMY AeATe/IbHOCTb MO Npuemy naatexkein Gpusanyeckmx nuu, N1Mbo GaHKOBCKOMY
naaTeXHoMy  areHTy (cybareHTy), OCyWecTBAAlOWEMY AeATeNbHOCTb B COOTBETCTBUMM  C
3aKOHOAaTeIbcTBOM O HaHKax M 6aHKOBCKOW AeATENbHOCTM, €C/IU MHOE He YCTaHOBIeHO deaepasibHbIMMU
3aKOHAaMM MAM MHbIMM HOPMATMBHLIMW MPaABOBbIMKM aKkTamu Poccuitickon depepaumun. Mpu 3TOM
obAsaTtenbcTBa NoTpebuTens nepes npoaaBLom (McnosHWUTeNeM) Mo onsate ToBapoB (paboT, ycayr)
CYMTAIOTCA UCMONHEHHBIMU B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTa BHECEHMA HA/IMYHbIX
OEHEXKHbIX CPeaCcTB COOTBETCTBEHHO NPoAaBLy (MCNOAHUTENIO), B0 B KpeguTHYO opraHusauuio, mMbo
NAIaTEXKHOMY areHTy, OCYLLeCTBASAIOWEMY AEeATENbHOCTb MO Npuemy naatexen Gpusmyeckux auy, mbo
6aHKOBCKOMY MNaTeXXHOMY areHTty (cybareHTy), OCyLLecTBAANOWEMY AeATENbHOCTb B COOTBETCTBUM C
3aKOHOAaTeNIbcTBOM O HaHKax M HaHKOBCKOW AeATe/IbHOCTH.

(B pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, 01 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - ®egepanbHbiii 3aKoH ot 25.10.2007 N 234-93.

CraTtbA 39. PerynvMpoBaHue OKa3aHUA OTAE/NbHbIX BUAOB yCayr

MocnepcTensa HapylieHWA YCNOBMIM AOroBOpoB 06 OKasaHWMM OTAE/NbHbIX BUAOB YCAYr, €CAU Takue
[OroBOpbI MO CBOEMY XapaKTepy He MNoAnagatoT noj AeicTBME HACTOALLEeM r1aBbl, OMNpeaenstoTca
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHMA OTAE/NbHbLIX BUAOB paboT
notpeburenam

(eBepeHa PepepanbHbim 3aKkoHoM OT 18.07.2011 N 242-93)

MpaBuia OKas3aHWA OTAE/IbHbIX BMAOB YCAYT, BbIMOJIHEHUA OTAE/bHbIX BUAOB PaboT noTpebutenam
ycTaHasnumBatoTca MNpasutensctsom Poccuitckon ®egepaumnm.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLLEECTBEHHAA 3ALLUTA
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NPAB NOTPEBUTENEN

Cratbsa 40. PegepanbHbiil rocyaapcTBEHHbIM Haa3o0p B 061acTh 3awWmnTbl NpaB noTpeburtenei

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbIl rOCY[apCTBEHHbIM Haa30p B 06nacTh 3aliMTbl NpaB noTpebuTenein ocylecTBaaeTcs
YNOAHOMOYEHHbIM deaepasibHbIM OPraHOM MUCMOHUTEIbHOM BAAcTK (fanee - opraH rocy4apcTBeHHOro
HaZ30pa) B nopsAAKe, yctaHoBAeHHOM MpaBuTenbcTBom Poccuiickoit Peaepaumu.

2. denepanbHbIit rocyapCcTBEHHbIM HaA30p B 061aCTU 3aLMTbl NpaB NoTpebutenen BKAOYaeT B cebs:

1) opraHuMsaumio M npoBedeHWE MPOBEPOK COBAAEHUA U3rOTOBUTENAMMU  (MCNONAHUTENAMMU,
npoAaBuamMu, YMNoJHOMOYEHHbIMW OPraHM3auUAMMU WKW YNOJHOMOYEHHbIMU  UHAMBUAYANbHbIMU
npeanpuHMMaTeNaAMM, MMNopTepamMn, BAaJenblamn arperaTopos) TpeboBaHWUNA, YCTaHOBAEHHbIX
MeXAyHapoaHbIMK  gorosopamu  Poccuiickon  depepaumu, HacToAWMM  3aKOHOM,  APYrMmu
denepanbHbIMK 3aKOHaMU U MHbIMM HOPMaTUBHbIMM MPaBOBbIMKU akTamu Poccuiickoit depepaumu,
Peryanpyrolmmm oTHOLWEeHNA B obnactu 3almTbl npasB notpebuteneit (manee - obasaTenbHble
TpeboBaHUsA), NpeanncaHnin AONKHOCTHbIX UL, OpraHa rocy4apcTBeHHOro Hag3opa;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

2) opraHM3auMio M NpoBeAeHMEe NPOBEPOK COOTBETCTBUA ToBapoB (pabot, ycayr) obsasaTesibHbiM
TpeboBaHuaM, obecneumBaowmm 6e3onacHOCTb TOBapoB (paboT, ycayr) 4na KM3HM M 3400POBbA
noTpebuTenel, OKpyKawweih cpenbl, NpeaynpexKaeHne AeUCTBUM, BBOAAWMX noTpebuTenein B
3ab/1yXKAeHMe, Y NpefoTBpalleHne NPUYMHEHUS Bpeda UMYyLLEecTBy NoTpebutenei, yCTaHOBNEHHbIM B
COOTBETCTBUM C MeXAyHapoAHbIMM Aorosopammn Poccuitickoin depepaunm, desepanbHbIMM 3aKOHAMM U
MHbIMM HOPMaTUBHbIMKW NPaBOBbIMM aKTamu Poccuitckon deaepaunm;

3) npumeHeHWe B MNopAAKe, YCTaHOBAEHHOM 3aKOHOAATENbCTBOM Poccuitickoit depepauumm, mep
npecevyeHns HapyLweHuit obasaTesibHbIX TPEOOBAHWN, BblAAYy NPeAnMCaHUiA O NPeKPaLLEHUM HApYLWEHW
npas notpebutenei, o0 MNpPeKPaeHNUM HapylweHnit obnasaTenbHbix TpeboBaHMI, 00 YycTpaHeHuu
BbIAB/IEHHbIX HAPYLWEHUI 00nA3aTeNibHbIX TpeboBaHUI, NpUBAEYEHME K OTBETCTBEHHOCTU /v,
COBEPLUMBLLMX TAaKME HaPYyLLEHUS;

4) cuctematuyeckoe HabnogeHue 3a  MCnonHeHMem ob6a3aTenbHbIX TpeboBaHWM, aHann3 U
NPOrHO3MpoBaHME COCTOAHUA UCMNOAHEHUA o06s3aTeNbHbIX TpeboBaHUI NpU  OCyLecTBAEHUU
M3roToBUTENAMM  (MCNONHUTENAMM, NpPOAaBLAMM,  YMNONHOMOYEHHbIMM  OpPraHU3auMAMU UK
YNONHOMOYEHHBIMU  UHAMBMAYANbHbIMM  NpeanpuHUMaTENAMKW,  UMMIOPTEPaMK,  BAadenblLiamu
arperaTopoBs) CBOeI AeATe/IbHOCTY;

(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTatucTnyeckoe HabnogeHne B obnactn obecneyeHus 3aWwuUTbl NpPaB notTpedbuTenen, yyeT U aHanm3
CNyYyaeB NPUYMHEHUS BPEeAa KMU3HWU W 340POBLI0 MOTpebutenei, oKpyKawllielh cpeae U UMYLLECTBY
notpebutenen, cBA3aHHOrO C npuobpeTeHMem U WCNOAb30BaHMEM ToBapoB (paboT, ycayr) c
HefOCTaTKaMK, oOMacHblX ToBapoB (paboT, ycayr) Anbo ¢ npeaocTaBneHMem noTpebutenam
HecBOeBpPEeMEHHOW, HENOHOM, HeJoCTOBEPHOM M BBOAALLEN B 3abayKaeHWe MHPopmaunmn o ToBapax
(pabotax, ycnyrax);

(8 pea. PeaepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) e)erogHoe npoBefieHMEe aHaAn3a U OUEeHKU 3PDeKTUBHOCTU deaepanbHOro rocyaapCTBEHHOro
Hag3opa B 061acTu 3aWmTbl NpaB noTpebuteneis;

7) eXXeroaHyr nogrotoBrky Ha OCHOBaAHUU PE3Y/ZIbTATOB AEATE/IbHOCTH, HDEAVCMOTDEHHOVI noanyHKTamu
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1 - 6 HacToOALWEro NyHKTa, roCyAapCTBEHHbIX AOKNAA0B O 3awmTe npas notpebuteneit B Poccuitckoi
denepaunn B nopaake, yctaHosneHHom lMpasutensctsom Poccuiickon ®epepaumm.

3. K oTHOLWEHMAM, CBA3aHHbIM C OCYLLECTBIEHMEM desepasibHOro rocyLapcTBEHHOrO Haa30pa B o61acTu
3aWMTbI NpaB NoTpebutenei, opraHnsaumen n NnpoBeaeHNem NPOBEPOK U3roToBuTeNel (MCnoNHUTENEN,
NPoAaBLOB,  YMNONHOMOYEHHbIX  OpraHWsaumi WANW  YNOJIHOMOYEHHbIX  WHAUBMAYAbHbIX
npeanpuvHMmaTenell,  MMMoOpPTEepOB,  BAAAE/NbLUEB  arperatopoB), MNPUMEHAIOTCA  MOJIOXKeHUsA
dPepepanbHOro 3akoHa oT 26 aekabps 2008 roga N 294-d3 "O 3awmTe npaB LPUANYECKUX UL, U
WMHOMBUAYANbHbIX NpegnpuHMMaTeniei npu ocyLwecTBAEHUM FOCYLapPCTBEHHOTO KOHTPOA (Haasopa) u
MYHULMNANbHOIO KOHTponsa".

(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. NMpun ocywecteneHnn denepanbHOro rocyaapcTBEHHOro Hag3opa B o06s1acTM 3almTbl Npas
notpebuTene opraHOM rocyfapcTBEHHOTO HaA30pa MPOBOAATCA KOHTPOJIbHble 3aKyMKM B NOpPALKeE,
ycTaHoBneHHOM deaepanbHbiM 3aKOHOM OT 26 aekabps 2008 roga N 294-¢03 "O 3awute npas
IOPUANYECKMX UL, U UHAMBUAYANbHBIX NpeanpuHMmaTener Npu OoCyWwecTBNeHUM roCyAapCTBEHHOO
KOHTpo/A (Hag3opa) U MyHMUMNANbHOTO KOHTpona".

KoHTponbHas 3aKynka ToBapos (paboT, yciyr) MoKeT ObiTb NMpoBefeHa OPraHOM rocyAapCcTBEHHOMO
HaZ30pa He3ameaIMTENbHO C O4HOBPEMEHHbIM N3BELLEHMEM OPraHa NPOKYpPaTypbl.
(n. 3.1 BBeaeH dPenepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [OMKHOCTHblE /NMUA@ OpraHa roCyAapCTBEHHOIO Hag3opa B NOpsAAKe, YCTaHOBNEHHOM
3aKOHOA4ATENLCTBOM Poccuitickoi depepaLmmn, MMeoT Npaso:

1) 3anpalwmBaTh M MOAy4YaTb Ha OCHOBAHWMU MOTMBMPOBAHHbLIX MUCbMEHHbIX 3anNpPOCOB OT OPraHoB
rocylapcTBeHHOW BNAcTW, OPraHOB MECTHOroO CcamoynpasieHusa, ObLEeCcTBEeHHbIX OpraHu3auui,
nsrotosutenein (UcnonHUTeNen, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3auMin UAM YNONHOMOYEHHbIX
UHOMBUAYANbHbLIX NpeanpuHMMaTeneil, MMNOPTEepoB, BAaAeNblLLEeB arperatopos) MHbOpPMaLMi0 U
OOKYMEHTbI MO BOMPOCaM 3aluTbl NpaB noTpebutenei;
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) becnpenaTcTBEHHO MO NpeabABAeHUM CAyKebHOro yaA0CToBEPeHUA U KoMK NPUKa3sa (pacnopaskeHus)
pykoBoauTens (3amectutens pykoBoauTens) opraHa rocyAapCTBEHHOro Haj3opa O Ha3HayeHuu
NPOBEPKM NocewaTb TePPUTOPUIO, 3AaHUA, NMOMELLEHMA U COOPYKEHUA, UCMOIb3YEMbIE N3TOTOBUTENEM
(ncnonHuTenem,  npoAaBuUOM,  YMNO/JHOMOYEHHOW  OpraHusauuei WAN  YNONHOMOYEHHbIM
MHAMBMAYANbHBIM MpeAnpuUHMMaTENeM, UMNOPTEPOM, Bade/bleM arperatopa) npu OCyLLEeCTB/eHUM
CBOEW AeATeNbHOCTU, B LLeNsAX NPoBeAeHMA MEPONPUATUIN NO KOHTPOIO;

(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoguTb 0T60P NPob M 06pa3yoB TOBAapPOB, NpeAHa3HaAYeHHbIX ANA peannsauum U peannsyemblx
notpebutenam, Ans NpoBeaeHUs UX UCCnegoBaHUM, UCMbITAHWNIA;

4) BblgaBaTb WM3roTOBUTENAM (MCMONHUTENAM, NpoAaBLam, YNOJAHOMOYEHHbIM OpPraHU3auMsam UK
YNONHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpuHUMaTENSM, MMMNOPTEPaM, BAadeNblLaM arperaTopos)
npeanucaHMa o MPEKPALLEHUN HapyweHUH npaB notpebutenell, O NpPEKpaWweHUM HapylweHuin
obna3atenbHbix TpeboBaHU, 06 yCTpaHEHUM BbIIBAEHHbIX HapyleHW obsa3aTesibHbIX TpeboBaHWM, O
NPOBeAEHUM MEPONPUATUIA NO obecnedyeHMIo NPeaoTBPaALLEHNA BPpeaa KU3HU, 340P0BbI0 U MMYLLECTBY
notpebutenein, oKpyKatoLen cpeae;

(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)
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5) coctaensAiTb MPOTOKOAbI 06 aAMUMHUCTPATMBHbLIX MpPaBoHapyleHuax B o061acTM 3alWuTbl Mpas
notpebutenei, paccmatpusaTb Aena 06 yKasaHHbIX aAMUHUCTPATMBHbLIX MPaBOHAPYLIEHUAX U
NMPUHUMaTL Mepbl MO NPeaoTBPaLLEHMIO TaKUX HAPYLIEHUI;

6) HanpaBATb B YNOJHOMOYEHHbIE OpraHbl maTepuasbl, CBA3aHHbIE C HAPYLUEHWAMM 06A3aTeNbHbIX
TpeboBaHUI, ANS peleHns BONPOCOB 0 BO3OYKAEHMM YrON0BHbIX A&/l N0 NPU3HAKam NpecTynieHuni;

7) obpawaTbca B Cy4 C 3aABAEHUAMM B 3aLUMUTY NpaB notpebutenen n 3akoHHbIX UHTEPECOB OTAE/bHbIX
notpebuTenen (rpynnbl noTpebuTtenei, HeonpeaeneHHoOro Kpyra notpebuTenei), a TakKe c 3aaBeHUAMMU
0 /IMKBUAAUNKN U3roTOBUTENS (MCNONHWUTENA, NPOoAaBLa, YNOJHOMOYEHHOW OpraHM3auMmn, UMNOpPTep],
BNaZenbLa arperatopa) AM60 O MPEKpaLLeHUUN OEeATeNbHOCTU UHAUBMAYAJbHOIO MNpeAnpUHUMATENA
(ynonHoMo4YeHHOro MHAUBMAYAAbHOIO NpeanpuHMMaTensn) 3a Heo4HOKpaTHoe (ABa pasa wau b6onee B
TeyeHMe OZHOro KaneHZapHoro roga) uaum rpyboe (noeneklee cmepTb WM MaccoBble 3aboneBaHus,
OTpaB/ieHMA loAen) HapyLleHWe npas noTpebuTenei.

(B pea. PenepanbHbix 3aKoHOB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-93)

5. OpraH rocygapCcTBeHHOro HaZ3opa MOMKET 6biTb NPMBAEYEH CYAOM K yyacTuio B gene nnbo Bnpase
BCTYNaTb B A4€/10 MO CBOEN WMHMUMATUBE MAM NO MHULMATMBE NNL, Y4acTBYHOLWMX B Aene, ANA [auu
3aK/Il0MEeHMA NOo Aeny B Uenax 3aluTbl npaB  noTpebuteneir B nopagke, YCTaHOBAEHHOM
3aKoHogaTenbCcTBOM Poccuiickon ®egepaumm.

5.1. MpeanucaHue, BblAAHHOE NPU OCYLLECTBAEHNMN FOCYAapPCTBEHHOrO Hag30pa B 061acTu 3aWwuTbl Npas
notpebutenen, moxet bbiTb 06:KanoBaHO B apOUTPaKHbIA Cyd B TEYEHME TPex MecALEeB CO AHS ero
BblgauM. B ciayyae npuHATMA 3aABNeHUA 06 06XanoBaHUW 3TOrO NpeanucaHMa K MNpPou3BOACTBY
apbuTpaXKHOro cyaa UCNosIHEHWE 3TOro NpeAnMCcaHnsA NPUOCTaHaBIMBAGTCA A0 AHSA BCTYN/IEHUA peLleHua
apbUTPaXKHOro cyAa B 3aKOHHYIO CUAY.

(n. 5.1 BBeaeH dPenepanbHbiM 3akoHOM 0T 21.12.2013 N 363-03)

6. OpraH rocyapCcTBEHHOro HaA30pa BNpaBe A4aBaTb PA3bACHEHWA N0 BONPOCaM NPUMEHEHUA 3aKOHOB U
MHbIX HOPMaTUBHbIX MPaBOBbIX aKTOB Poccuiickoin Peaepaunmn, peryimpyowmx oTHOLWEHMUS B 0b61acTm
3alMTbI NpaB noTpebutenei.

7. TocypapcTBeHHbIM HaA30p 3a COOTBETCTBMEM TOBApOB TpeboBaHMAM 6e30MacHOCTM, YCTaHOBAEHHbIM
TEXHUYECKMMW pernameHTamm, OCyLLeCTBASETCA TaKKe YNoJHOMOYEHHbIMU deaepasbHbIMM OpraHamm
MCNONHUTENIbHOM BN1AaCcT B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickoi depepaimm o TeXHUYECKOM
peryniMpoBaHuu.

8. OpraH rocygapcTBeHHOro HaA3opa COBMECTHO C YNOJIHOMOYEHHbIMU denepanbHbIMU OpraHamu
NCMONHUTENIbHOM BNACTW, YKA3aHHbIMW B NMYHKTE 7 HACTOALLEN CTaTbM, OCYLLECTBAAET GOPMUPOBaAHUNE U
BEEHMUE OTKPbITOr0 M 06LLeAO0CTYNHOro rocyAapcTBEHHONO WMHPOPMALIMOHHOIO pecypca B 061acTy
3alWMTbl npaB noTpebuteneil, KayectBa M 6e3onacHocTM TOBapoB (paboT, ycnyr) B nopsgke,
ycTtaHoBneHHoMm [MpasuTtenbctBom Poccuitckoi Pepepaumu.

(n. 8 BBeaeH depepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

9. OpraH rocyfapCTBEHHOIO HAA30pa YTBEPXKAAET METOAMYECKME peKoMeHZauuu Mo paspaboTke U
peann3aumm perMoHanbHbIX M MYHUUMNAAbHBIX MPOrPaMm Mo 3alLmTe npas notpebutenen.
(n. 9 BBepgeH depepanbHbiMm 3akoHoM 0T 18.03.2019 N 38-93)

CraTtbAa 41. 06A3aHHOCTb U3rOTOBUTENA (UCNONHUTENSA, NPOAABLA, YNOJHOMOYEHHOW OpraHu3aumnm uam
YNOJIHOMOYEHHOT0 MHAMBUAYANBHOIO NMpeanpUHMMAaTENa, UMNopTepa, BAajenbua arperatopa) no
npeAocTaBneHUo UHGOPMaL MU OpraHy rocyAapcTBEHHOro HaA30pa
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(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-d3)
(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YMNOJAHOMOYEHHAs OpPraHU3auus WAM  YNOJHOMOYEHHbIN
UHAMBUAYANbHLIA NpeanpuHMMaTeNb, MMNOPTep, BAagenewl, arperatopa) no TpeboBaHMIO OpraHa
rocy4apCcTBEHHOro HaZ30pa, ero AOKHOCTHBIX L, 06A3aH NPefOCTaBUTb B YCTAHOB/IEHHbIW MMU CPOK
[OCTOBEPHbIE CBeAEHUs, JOKYMEHTaLMo, 06bACHEHUS B MUCbMEHHOW U (MKn) YCTHOW dopme U UHYIo
MHPOpPMaLMIO, HEOBXOOMMYIO ANA OCYWEeCTB/EHMA OPraHOM TrOCYAapCTBEHHOrO HaA3opa W ero
AOMKHOCTHBIMW INLLAMM MOAHOMOUMIM, YCTAHOB/IEHHbIX 3aKoHOA4aTeNbCTBOM Poccuitickoin degepaumm.
(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpatuna cuny. - ®egepanbHbiii 3aKoH ot 21.12.2004 N 171-93.

Cratba 42.1. MONAHOMOUYUA BbICLUIUX UCMNOJIHUTENbHbIX OPraHOB rocyAapCTBEHHOW BAACTU Cy6beKToB
Poccuiickon deaepaumm B 061acTh 3aWmnTbl Npas notpeburtenei

(eBepeHa PepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICLIM UCNONHUTENbHbIN OpraH rocyAapCTBEHHOM BIaCTM COOTBETCTBYIOLLEro cybbeKkTa Poccuiickon
denepaunn ocyecTBAAET MEPONPUATUA NO peanmsaummn, obecnedyeHunto 1 3aWmTe Npas noTpebutenei
W B Npeaenax CBoOMX NOJIHOMOYMI NPUHUMAET onpeaeeHHble Mepbl.

2. B uenax copeincTeusa 3awuTe npaB notpebuteneit opraHbl MCNONHUTENLHOW BNacTU cyObEKTOB
Poccuiickoit degepaumn paspabatbiBaloT perMoHanbHble NporpaMmbl Mo 3awWmMTe NpaB notTpebuTenen u
OKasblBalOT CoAeNcTBMEe oOpraHam MEeCTHOrO CaMoynpaBiaeHUss U OobLLecTBEHHbIM 06beanHEHNAM
notpebuTenel (Mx accoumnaLmam, colo3am) B OCYLLECTBAEHUM UMM 3aLLMUTLI NPaB noTpebutenei.

(n. 2 BBeaeH depepanbHbiMm 3akoHOM oT 18.03.2019 N 38-d3)

Cratba 42.2. Mepeaaya OCYLECTBAEHUA NOJIHOMOUYMIA OpraHa rocygapcTBEeHHOro Hag3opa opraHam
MCNOJIHUTEIbHOW BNacTu cy6bekToB Poccuiickoii Peaepauumn

(sBepeHa PepepanbHbim 3akoHoM 0T 13.07.2015 N 233-d3)

MosIHOMOUMSA OpraHa rocy4apCTBEHHOIO HaA30pa Mo OCYLLECTBEHUIO dpeaepanbHOro rocyAapcTBeHHOro
Hag3opa B 06/1acTU 3aWmThl Npas noTpebuTeneit Moryt nepeaasaTbCA A/ OCYLIECTB/IEHUA OpraHam
NCMONHUTENbHON BRacTM cybbekToB Poccuitickot depepauumm noctaHoBaeHUAMU [lpasutenbcTsa
Poccuitckoit deaepauunn B nopsaake, yctaHosieHHoM PeaepanbHbiM 3aKOHOM OT 6 oKTABpA 1999 roaa N
184-$3 "06 06Wwmx NPUHLMNAX OPraHN3aLLmMmn 3aKoHOA4ATENbHbIX (MPeaCcTaBUTENIbHbIX) U UCMOTHUTEIbHbIX
OpraHoOB rocylapCTBEHHOM B/1aCTU cybbeKToB Poccuiickon ®epepauun’.

Cratbna 42.3. Nogaua n paccmoTpeHue obpalleHuii notpebutenei

(eBepeHa PepepanbHbim 3akoHoM oT 18.03.2019 N 38-93)

1. ObpalLeHne noTpedbutena MmoxKet OblTb HaNPaBAEHO B MUCbMEHHOW popme Ha ByMaKHOM HocuTene
WAW B 3N1EKTPOHHOM GOPMe B OpraH rocyapCTBEHHONO HaA30pa, UHbIe YNONHOMOYEHHble desepasibHble
OopraHbl UCMNONHUTENIbHOM BAIACTM, OpraH MCMOJHUTENbHOM BRacTh cybbekTa Poccuitckon Pepepaunu
NmMbo opraH MecTHOro camoynpaB/eHus.

2. ObpalleHune noTpebuTens mokeT 6biTb HanpasaeHo No NoyTe, C UCNOAb30BaHUEM MHPOPMALIMOHHO-
TeNleKOMMYHUKaUUoHHOM ceTn "UHTepHeT", B TOM Yncne opuumanbHOro calita opraHa rocy4apCTBeHHoOro
Hag30pa, WHbIX YMNO/NHOMOYEHHbIX deaepanbHblX OPraHOB MWCMOAHUTENbHOW BAacTW, OpraHa
NCNONHUTENbHOM BNacTu cybbeKkTa Poccuiickoin ®epepaumm aMbo opraHa MecTHOro camoynpasneHus (B
cybbekTax Poccuitickon Pepepaunn - ropogax deaepanbHoro 3HayeHns MockBe, CaHKT-IeTepbypre m
CeBacTonone c MCNo/sib3oBaHMem OPULMANbLHOrO caTa opraHa MeCTHOro CamoynpaBAeHUA B Caydae,
ecnu 3To NpeaycMOTPEHO 3aKoHamK cybbekToB Poccuiickolt degepaumm - ropoaos denepanbHOro
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3HaveHuMAa Mocksbl, CaHkT-MeTepbypra u CeBacTononA), €AMHOro nopTana rocyAapCTBEHHbIX W
MYHULUMNANbHbLIX YCayr 1nbo pernoHasbHOro noprana rocyAapCTBEHHbIX U MYHULMNAAbHbLIX YCAYT, a
TaK»Ke MOKeT BbITb MPUHATO MNPU INYHOM NPUEME 3aABUTENA.

3. B MHOropyHKLMOHANbHbIX LLeHTPaxX NpeaoCcTaBAeHUA FOCYAaPCTBEHHbIX U MYHULMNANbHbIX YCAYT MOTYT
OCYLLEeCTBAATLCA NpMem obpallleHnin noTpebuTenein n KoHcyAbTMPOBaHUe noTpebutenein No Bonpocam
3aWMTbl MX MPaB HAa OCHOBAHMW COrNALIEHWIA O B3aMMOLENCTBUM MeEXKAY MHOrOdYHKLMOHANbHbIMM
LEeHTpamMK NpesoCTaBAEHNA FOCYAAPCTBEHHbIX U MYHULMNANbHBIX YCAyr U deaepasbHbIMU OpraHamm
WCMONHUTENIbHON  BAACTM, OpraHamu rOCyAapCTBEHHbIX BHeOHOAMKETHbIX (GOHAOB, OpraHamu
rocyfapcTBeHHOM BacTh cybbekToB Poccuninickon Pepepaunn, opraHamm MecTHOro camoynpasieHums.

Cratba 43. OTBETCTBEHHOCTb 32 HapyLleHWe Npas NoTpebureneit, ycTaHOBAEHHbIX 3aKOHaMWU U UHbIMKU
HOPMaTUBHbIMU NPaBOBbIMK akTamu Poccuiickoit Pegepauum

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyleHne npas noTpebutenei, ycTaHOBAEHHbIX 3aKOHAMU U MHbIMWU HOPMaTUBHbIMU NPaBOBbIMMU
akTammn Poccuiickoit  ®depepaumu, npogasBel, (MCNONHWUTENb, W3rOTOBUTENb, YMNONHOMOYEHHanN
OpraHusaumMa WAM  YNONHOMOYEHHbIM UMHAUBUAYA/NbHbLIM NpeanpuHMMATENb, WMMOPTEP) HeceT
ALMUHUCTPATUBHYIO, YTrOJIOBHYIO WAW TPaXKAaHCKO-NPABOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoZaTenbcTBOM Poccuiickon depepauuu.

Cratba 44. OcywecTsneHue 3almTbl NpaB NoTpebuteneit opraHaMm MecTHOro camoynpasneHus

(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3alwmTbl NpaB noTpebuTtenei Ha TepPUTOPUN MYHULMNANBHOIO 06pa3oBaHMA OpraHbl MECTHOTO
camoynpaBneHunn BNpaBse:

paccmaTpmsaTb ob6pauieHMa notpebuTteneit, KOHCYAbTMPOBaTb WX MO BOMPOCam 3aliuTbl Npas
notpebutenen;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyabl B 3aWMTy NpaB noTpebuteneit (HeonpeaeneHHoOro Kpyra notpeburteneit);

pa3pabaTbiBaTb MyHULMNA/bHbIE MPOrPaMmMbl Mo 3allmMTe npas notTpebutenei.
(ab3aL BBeaeH dPeaepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbiABAEHUM MO obpalleHUto NoTpebutens ToBapoB (paboT, ycayr) HeHag/eKallero Kayectsa, a
TaK¥Ke OMacHbIX A/A KU3HW, 340PO0BbA, UMYLLECTBA NOTpebuTenein M OKpyKatowein cpenbl OpraHbl
MECTHOrO CaMOYMNpaB/eHUA He3ameanuTenbHO Wu3BewawT o6 3tom dedepanbHble  oOpraHbl
MCNONHUTENbHOM BNACTU, OCYLLECTBAAIOWME KOHTPO/Ib 338 Ka4ecTBOM M 6e30nacHOCTbO ToBapoB (pabor,
ycayr).

(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbs yTpaTtuaa cuny. - PeaepasnbHblii 3akoH oT 18.03.2019 N 38-P3.

CraTba 45. NpaBa 06wecTBeHHbIX 06beguHeHU noTpebuTtenei (Mx accoumaumii, coro30B)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpakgaHe BnpaBe 06beAUHATbCA Ha A06pPOBONLHOM OCHOBe B 0bWecTBeHHble 06beAnHEeHUs
notpebuTenei (Ux accoumanmm, Col3bl), KOTOPbIE OCYLLECTB/IAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX 06beAMHeHuI (MX accoumalumii, CO30B) M 3aKOHOAATeNbCTBOM Poccuiickoin
depepaumu.

2. ObuwecTBeHHble 0b6beaAnHEeHUs noTpebuTtenel (Mx accoumaumm, Corosbl) ANA OCYLLECTBEHUS CBOUX
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YCTaBHbIX Liefiei Bnpase:

y4yacTBoBaTb B pa3paboTke 06s3aTenbHbIX TpeboBaHMM K ToBapam (paboTam, ycayram), a TakyKe NpoeKkTos
3aKOHOB M MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuninickoin depepaLmm, peryimpyowmnx OTHOWEHUA B
obnactu 3aWmTbI NpaB NnoTpebuTenei;

NMPOBOAMTbL HE33aBUCMMYIO 3KCNepTM3y KayecTBa, HesomacHocTM ToBapoB (paboT, ycayr), a Takxe
COOTBETCTBUA MNOTPEOUTENLCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBieHHOW MpoAasBLamy
(n3rotoBUTENAMM, NUCMONHUTENAMU) MHPOPMALLUN O HUX;

OCYLLECTBAATL OOLECTBEHHbIM KOHTPO/Ib 38 cObNt0AEHNEM NpaB NoTpebuTenelt U HanpaBAATb B OpraH
rocyf,apCTBEHHOro HaZA30pa M OpraHbl MECTHOTO camoynpasiaeHuna nHpopmaumio o GakTax HapyweHui
npas noTpebuteneit ana NpoBeAeHMA NPOBEPKN 3TUX GAKTOB M NPUHATUA B C/lydae UX NoaTBEPKAeHUS
Mep Mo NpeceyvyeHnto HapylleHM nNpaB noTpebuTtenen B npeaeniax NoAHOMOYNIA YKa3aHHbIX OpPraHoB,
yyacTBoBaTb B NPOBeAEHUWM 3KCNepTus no dakTam HapyleHWit npaB noTpebuTenei B CBA3M C
obpauieHMamM notpebutenein. Mpu  ocywecTBNeHUM OOLWECTBEHHOTO KOHTPOAS O0OLecTBEHHble
obbeanHeHns noTpebutenen (Mx accoumaumm, Coro3bl) He BnpaBe TpeboBaTb OT W3roTOBUTENEN
(ncnonHuTenen, nponaBLUOB, YNONHOMOYEHHbIX OpraHM3aumMii AN YIONHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuvHMMmaTenei, UMNoOpPTEPOB) NpeacTaB/eHne 4OKYMEHTOB (BbINOAHEHME AeWCTBUI), 0653aHHOCTb
npeAacTaBsaeHus (BbIMOSHEHMA) KOTOPbIX MO TPeboBaHMIO NOTPebUTENA HEe YCTaHOB/IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMaLMIO O NpaBax NnoTpebuTenein N 0 HeobXoaMMbIX LENCTBUAX MO 3aLLUTE ITUX
npas, O pe3ynbTaTax CPaBHUTENbHbIX UCCAEA0BaHUIA KayecTBa TOoBapoB (paboT, ycayr), a TakKe MHYyIo
nHdopmauuto, KoTopas byaeTt cnocobCTBOBATL Peann3aumnm Npas 1 3aKOHHbIX MHTEPECOB NoTpebuteneii.
MNy6anKyemble o06UECTBEHHbIMU ObbeAnHEHUsMM noTpebutenen (Mx accoumauuamu, Ccor3amMu)
pe3ynbTaTbl CPAaBHUTENbHbIX UCCIEA0BaHUI KayecTBa TOBAPOB (paboT, ycnyr) He ABNAIOTCA PEKIAMON;

BHOCUTb B ¢pefiepasibHble OpraHbl UCMONHUTEIbHOW BAACTU, OPraHN3aLnmn NpeaoxKeHus 0 NPUHATAM Mep
MO MOBBILEHUIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBAEHMIO NPOM3BOACTBA U peanm3aLmm
TOBApOB (BbINOAHEHMA PabOT, OKa3aHWA YCAyr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB (paboT, ycayr),
He COOTBETCTBYIOLIMX MPEeAbABAAEMbIM K HMM W YCTaHOB/AEHHbIM 3aKOHOAATENbCTBOM PoccuitcKol
denepaunn o TEXHUYECKOM PeryanpoBaHmm oba3aTebHbIM TPeboBaHNAM;

BHOCWUTb B OpraHbl MPOKypaTypbl U deaepanbHble OpraHbl UCMOAHUTENLHOM BAACTU MaTepuansl O
NPWUBMEYEHUU K OTBETCTBEHHOCTM JINL, OCYLLECTBAAKOWMX MPOU3BOACTBO WM peanns3auuio TOBapoB
(BbinONHEHME pPaboT, OKasaHWe yCayr), He COOTBETCTBYIOLWMX NPeabABAAEeMbIM K HUM 06sA3aTesIbHbIM
TpeboBaHUAM, a TaKXKe Hapylwalowux npasa noTpebutenelt, yCTaHOBAEHHblIE 3aKOHAMU U MHbIMM
HOPMATMBHbIMM NPaABOBbIMM akTamu Poccuitckoit depepauuu;

obpawatbcA B OpraHbl MPOKypaTypbl € npocbbamu  NpUHECTM nNpoTecTbl O  NPU3HAHUK
HeaenCcTBUTENbHbIMW  aKTOB  defepasibHblX OPraHoB WCMOAHWUTENbHOM BNACTW, aKTOB OpraHoB
NUCNO/IHUTENbHOM Bnactu cybbektoB Poccuitickon  Pepepaumm UM aKTOB  OPraHOB  MECTHOFO
CcaMoynpasBaeHMs, NPOTUBOPEYALLMX 3aKOHAM U MHBIM PETYINPYIOWMM OTHOLWEHMA B 061aCT 3aWMUTbI
npas noTpebuTenen HOPMaTUBHbLIM NPABOBbIM akTam Poccuiickolt PepepaLmu;

obpalatbca B cyabl € 3a8BAEHUAMU B 3aLLUTY NpaB noTpebutenen n 3aKOHHbIX MHTEPECOB OTAE/bHbIX
notpebutenen (rpynnbl notTpebutenei, HeonpeaeneHHOro Kpyra notpeburenei);

y4yacTBOoBaTb COBMECTHO C OPraHOM TOCYAapCTBEHHOro Hagsopa B (GOPMMPOBAHUM OTKPbITbIX M
06LW,ef0CTYNHbIX FOCYAaPCTBEHHbIX MHPOPMALMOHHBIX pecypcos B 061aCTy 3aLLMTbI Npas noTpebutenei,
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KauyecTtBa 1 6esonacHOCTV ToBapos (pabor, ycayr).
(ab3aL, BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-d3, B pean. denepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CraTbAa 46. 3awuMTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra notpebureneii

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOrO HaA30pa, opraHbl MECTHOrO CamMoynpaB/eHus, obLecTBeHHble 06begMHeHNA
notpebuTeneit (Mx accoumauuu, cotosbl) BrpaBe NPeAbABAATb WCKM B CyAbl O MPEeKpaLLeHum
NPOTUBONPABHbIX AEUCTBUIN U3roToBUTENA (MCNONHUTENS, NMPOAABLA, YNOJHOMOYEHHOW OpraHM3aumm
WAN  YNONHOMOYEHHOIO  MHAMBUAYANbHOIO  NpeanpuHUMATENs, WMMIopTepa) B  OTHOWEHMUMU
HeonpeaeneHHOro Kpyra notpebutenen.

(4acTb nepsas B pea. depepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpyv yooBAETBOPEHMUM TaKOrO UCKa Cy4 06A3bIBaeT NpaBoHapYyLINTENA AOBECTU B YCTAHOBAEHHbIA CYyA0M
CPOK yYepes cpeacTBa MaccoBoi MHOOPMAUMKM MAM MHbIM cnocobom A0 cBegeHuA noTpebuteneit
pelleHune cyaa.

BcTynuBliee B 3aKOHHYIO CUY pelleHWe cyfa O MPU3HaHWUKU OEeWCTBUI M3roToBUTENA (MCNoNHUTEnNs,
npogasua,  YMNOJHOMOYEHHOM opraHusaumm WA YNOJIHOMOYEHHOTO WNHOMBUAYANbHOTO
npeanpuvHMMaTens, WMNopTepa) MPOTUBOMPABHbIMA B  OTHOWEHWW HeoNnpeaeneHHOro Kpyra
notpebuteneit ob6sA3atenbHO ANA CyAda, PacCMaTpMBalOLWLEro MCK MoTpebuTens o 3awuTe ero npas,
BO3HMKLUMX BCAEACTBME HACTYNNEHWUA TPAXKAAHCKO-NPABOBbIX NOCAEACTBUIN AENCTBUIA M3roTOBUTENA
(ncnonHuTena, npoaasLa, YNONHOMOYEHHON OpraHM3aunmn MAN YNONHOMOYEHHOIO UHAUBUAYANLHOTO
npeanpuvHMMaTens, MMNopTepa), B YaCTM BONPOCOB, UMENU 1N MECTO Takue AeNCTBUA U COBEPLUEHbI /U
OHM  M3roToBUTENEM  (MCMONMHUTENEM, MPOAABLOM, YMNOJHOMOYEHHON  OpraHuMsauuen  uau
YNO/IHOMOYEHHbIM UHAMBUAYAIbHBIM NPEeANPUHUMATENEM, UMMNOPTEPOM).

OAHOBPEMEHHO C YAOBJETBOPEHMEM UCKa, MNpeabABAeHHOro obwecTBEHHbIM 06begMHEHNEM
notpebuteneit (uUx accoumaumen, cO30M), OpraHamMM MECTHOro CaMoOynpaBieHUA B MHTepecax
HeonpeaeneHHOro Kpyra notpebutenen, cyg NPUHMMaET pelleHMe O BO3MelleHUU obLLecTBEHHOMY
obbeanHeHno noTtpebutenelt (Mx accoumaumu, COK3y), OopraHam MECTHOrO CamoynpaBiAeHUs BCex
MOHECEHHbIX NO AeNy CyAebHbIX U3AEPKEK, A TAKMKE MHbIX BO3HUKLLMX 40 06PaLLEHUA B CY4 U CBA3AHHbIX
C paccMOTpeHnem gena HeobxoAMMbIX PAacXoL0B, B TOM YMC/ie pacXoAoB HAa NpoBeseHNE HE3aBUCUMOW
3KCNepTU3bl B CAyvyae BbiABAEHUA B pe3y/ibTaTe MNPOBEAEHUS TaKOM 3KCNepTU3bl HapylweHuA
obAsaTenbHbIX TPeboBaHUM K TOBapam (paboTam, ycayram).

Mpe3ngeHT
Poccuiickoit Pepepauymm
b.E/IbLIMH
Mocksa, lom CoseTtoB Poccum

7 despana 1992 roga

N 2300-1
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